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A Better and Faster Recovery”’ 





Doctors agree that a patient’s recovery is better and faster 
if the patient is kept free from worry. 

Wondering where the money is coming from to pay 
hospital and surgical bills is one of the greatest worries a 
person has. 

Everyone is liable to become involved in an accident 
and to worry about the bills. You can relieve these worries 


by owning a modern Accident policy in The Travelers. 


THE TRAVELERS INSURANCE COMPANY 
HARTFORD, CONNECTICUT 
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HOME OFFICE .- 
Western Department 


120 So. LaSalle St. 
Chicago 3, Illinois 


Foreign Department 
111 John St. 
New York 7, New York 
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465 Bay St., 


Firemen's Insurance Company of Newark, N. J. 
Orgenized 1855 


The Girard Fire & Marine Insurance Company 
Orgenized 1853 


National-Ben Franklin Fire Insurance Company 
Orgonized 1866 


The Concordia Fire Insurance Co. of Milwauk 


Milwoukee Mechanics’ insurence Company 
Orgonized 185: 


Royal Plate Glass & General al Ins. Co. of Canada 


Orgenized | 


The Metropolitan Casualty Insurance Co. of N.Y. 
Orgonized 1874 





Orgonized 1870 


Cc rcial Casualty Insurance Company 
Orgenized 1909 


Pittsburgh Underwriters - Keystone Underwriters 


10 PARK PLACE - NEWARK 1, NEW JERSEY 
Canadian Departments 
Homer St., Vancouver, B. C. 
Toronto, Ontario 


Southwestern Dept. 
912 Commerce St. 
Dalles 2, Texas 


Pacific Department 
220 Bush St. 
San Francisco 6, Calif. 
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Insurance Loss Tops $50 Million 





Agents : Defiant fo 
Companies’ Move on 
local Board Rules 


N.A.LA. Stands by 
Expanded Budget at 
Mid-Year Meeting 


By LEVERING CARTWRIGHT 
OKLAHOMA CITY—The National 


Assn. of Insurance Agents early Mon- 
day morning, took off its gloves and 
pitched into what appears to be the 
major issue of the hour at its mid-year 
convention here. This is the movement 
spearheaded by Insurance Executives 
Assn. to induce the local boards through- 
out the country to give up their various 
restrictive rules. Leaders, since the Den- 


SS | 





OF 


W. P. Welsh G. T. Warfield 
ver convention, had proceeded to expand 
operation on the assumption that the 
revenue would be forthcoming and that 
the association was committed to a 
much larger scope of operations. How- 
ever, when the evangelistic, optimistic 
leaders got going, the entire group was 
inspired, and, after the roll call, three 
of the four states that voted “no” ac- 
cording to instruction announced their 
intention to go back home and win their 
people. 


DEFENDS BOARD RULES 


Walter H. Bennett, counsel, was in 
his old-time fighting form as he outlined 
the developments 
of the local board 
issue and gave his 
observations. He 
referred to the let- 
ter dated March 11 
from President E. 
L. Williams, of In- 
surance Executives 
Assn., directed to 
the five company 
regional organiza- 
tions, declaring 
that there is danger 
to the companies 
in abiding by un- 
reasonably restric- 
tive rules that are part of the organic 
documents of local boards, even though 
the companies are not a party to them. 

The regional organizaations were in- 
structed to get copies of the legislation 
and by-laws of local boards in their 
teritories and to use their influence to 
get dubious regulations repealed. Mr. 

(CONTINUED ON PAGE 14) 
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Text of I.E.A. 


Letter on 


Local Board Regulations 


Herewith the letter from President E. L. Williams of Insurance Executives Assn., to 
E.U.A., S.E.U.A., W.U.A., Pacific Board and Rocky Mountain Fire Underwriters Assn., 


that got the National Assn. of Insurance Agents on its ear 


week at Oklahoma City. 
“Dear Sirs: 


and was the big issue this 


“You will recall that in conferences between representatives of our executives and 
of your association respecting revisions of your constitutions, by-laws, rules and regu- 
lations, the elimination of certain provisions such as separation rules, non-intercourse 


rules, agency limitation rules and the 
like was agreed upon and consummated. 
The opinion was also expressed that 
any such similar rules, including un- 
reasonable membership limitations, con- 
tained in the organic documents of any 
local board of agents or brokers, might, 
unless revised, present the question of 
whether or not you or your members 
should take affirmative action to avoid 
dangers presented to them by rea- 
son of the existence of any such un- 
reasonably restrictive rules, even though 
they be not parties thereto. It was rec- 
ommended that you ascertain if any 
such local board in the territory served 
by you had any such restrictive rules, 
so that you might be advised thereof 
and members should that be deemed 
wise. 

“Since the conferences referred to, 
the dangers feared have been squarely 
presented by inquiries made by the feder- 
al department of justice of Southeastern 
Underwriters Assn. and Greater Miami 
Insurance Board. It is our hope that 
we may be able to secure correspon- 
dence between those just mentioned 
and forward to you for your informa- 
tion. 


Disavow Rules 


“Also, since the conferences, our 
counsel has stated to our executives his 
views of a procedure which should be 
adopted by the companies and the re- 


gional bodies with respect to local 
boards and restrictive rules. Counsel 
recommends that in the case of each 


local board within the territory served 
by a regional body there be an affirm- 


ative written disavowal by that regional 


body, on behalf of itself and companies 
represented in or members of it, of any 
obligation upon either by reason of any 
such restrictive rule. Concretely, counsel 
recommends that in respect of any such 
local board in the territory of a regional 
body the latter‘proceed as follows: 

“(1) The regional body address a 
communication to each such local board 
affirmatively stating, on behalf of itself 
and companies which constitute its 
members or are represented in its mem- 
bership, that neither consider any such 
restrictive rule as binding upon them 
or placing upon them any obligation; 
and 

“(2) The regional body advise each of 
its members to address such a letter, 
individually, to each such local board 
affirmatively stating on behalf of the 
company or companies in question that 
no such restrictive rule is deemed bind- 
ing upon them or placing any obliga- 
tion upon them. 

“It is appreciated that such a proce- 
dure would place upon the regional 
bodies and their counsel considerable 
time and effort in securing for study 
the organic documents of each local 
board, and that even with such docu- 
ments in hand, after study thereof, the 
drafting of individual letters to each 
could not be done without careful con- 
sideration and consumption of much 
time. Accordingly, with- the approval of 
counsel, recommendations of counsel 
made to our executives as set forth 








above will be complied with if the re- 
gional bodies secure the names of all 
local boards in their respective terri- 
tories, and instead of addressing a sep- 
arate letter to each directed toward 
specific rules and regulations, the re- 
gional body address a similar letter to 
all local boards, disavowing any obliga- 
tion under any rule. Such a procedure 
will not only meet the approval of coun- 
sel, but it is believed will necessitate 
far less work on the part of regional 
bodies and their counsel and perhaps be 
less embarrassing to all concerned. Par- 
ticularly it is desired not to offend local 
boards by giving an impression that 
either the regional bodies or the com- 
panies assume to dictate to them provi- 
sions of their organic documents; but 
rather to point out to them impelling 
reasons which necessitate the communi- 
cations on the part of the regional bodies 
and the companies. 

“In order to set forth concretely that 
which is approved by counsel we are 
attaching hereto a draft of such a letter 
which might be written by the regional 
bodies and adapted by their members 
for their individual letters. This draft 
is forwarded as a guide for consideration 
by you and your counsel. 


Resign, If Necessary 


Insurance Executives Assn. 
has no immediate contacts with local 
boards, and since it wishes that any 
course of action taken by the regional 
bodies be determined by them, this let- 
ter is not a recommendation by our 
executives for any specific course of ac- 
(CONTINUED ON PAGE 13) 
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Report Oil Assn. 
Has $28,500,000 
on Texas City Risk 


The tenor of current estimates 
on the Texas City explosion, indi- 
cates an insurance loss under prop- 


erty damage forms of about $50 
million with personal coverages 


boosting it another several million 
dollars. There is enough evidence 
to rank it among the great insurance 
losses in history. 


The most factual report from a 
man in a position to know was that made 
by Donald B. Sherwood, general adjuster 
of the National Board, who is on the 
scene and has placed the total property 
damage loss at that figure and said that 
10,000 claims are expected to be filed. He 
emphasized that the total loss estimate is 
dependent upon the extent of inland ma- 
rine damages, believed to be substantial. 
He placed anticipated explosion claims at 
7,500, which would amount to about $4 
niillion, exclusive of industrial. He esti- 
mated the industrial loss at $35 million 
and said that the number of automobiles 
destroyed was about 1,500 for a total 
loss of $500,000. 

The largest single bloc of liability 
was apparently that held by Oil Insur- 
ance Assn. on the Monsanto Chemical 
Co. Oil Association is said to have a 
total property damage line of $14,750,000, 
use and occupancy coverage of $6,750,- 
000 and an additional use and occupancy 
line of $7 million under binder for a to- 
tal of $28,500,000 in all. It is reported 
that the loss will be about $13 million 
physical damage and $6 million U. & O. 
These figures were not confirmed by Oil 
Association officials, who have refused 
comment. Oil Association has a first 
excess cover with London Lloyds of one 
million and a second cover of one mil- 
lion over the next $250,000. 

Second largest loss apparently will re- 
sult from the nearly total destruction of 

(c ONTINUED ON NEXT PAGE) 
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Correspondent o: on ‘the Scene Sets Down 


Details of Huge Blast Damage 


By JOHN C. LEISSLER, JR. 


DALLAS—I have just returned from 
Texas City where out of the confusion 
that now surrounds the seacoast com- 
munity some important conclusions pre- 
sent themselves. 

First a tremendous portion of the city 
has been destroyed, and virtually every 
dwelling, store or building within a 
radius of two to three miles of the 
chain explosions is damaged. 


The tremendous industrial and oil 
storage concentration along the bay- 
front is seriously damaged, ranging 


from total destruction at the Monsanto 
chemical plant to damage by concussion 
and flying debris at the huge tin smel- 
ter. 

No hurricane that has hit the gulf 
coast area, with the exception of the 
1900 Galveston storm, has ever done as 
much damage within a comparable 
radius. 

Any guess as to the total cost to the 
insurance companies could be virtually 
substantiated at the present, which 
means that the loss certainly will be in 
the multi-millions, but the total damage 
cannot be known for months to come. 
The oil fires are continuing and until 


they are extinguished it will be impos- 
sible to remove all of the bodies, much 
less make a survey of the physical dam- 


age. Considering the marine loss, the 
Monsagto, the oil tanks, the damage to 
the city, and to a huge grain elevator 


next to the dock that has virtually disap- 
peared, I am going to make an estimate 
of $50,000,000 insured property losses. 
This is exclusive of workmen’s compen- 
sation, life insurance, accident insurance 
and other personal coverages. These 
sums are virtually impossible to esti- 
mate. 

The loss of life has been tremendous. 
The exact count will probably never be 
known because the force of the blasts 
was such that some bodies were literally 
destroyed. The force of the blast can be 


visualized when you realize that the 
huge steamship, the S.S. Grandcamp, 
just disappeared off the face of the 
earth when it exploded to start the 
tragic chain. A similar fate reached the 
S.S. High Flyer, another freighter, 


which exploded 16 hours later. 

Next, Texas City, because of its fam- 
iliarity with hurricanes and their lethal 
force, is one of the best insured com- 
munities in the nation, and virtually ev- 

(CONTINUED ON PAGE 36) 











(CON’'T FROM PRECEDING 
Texas City Terminal Co., a terminal 
railway, dock and wharf operation. It 
is jointly owned by the Texas Pacific, 
Southern Pacific, Santa Fe, M. K. T. 
and Burlington-Rock Island railroads. 
Included in this property was a large 
grain elevator which was partially de- 
stroyed and a grain warehouse, which 
was totally destroyed. Extent of cover- 
age on these properties is unknown, but 
it is understood that coverage on them 
was placed in the general market 
through the New York office of Rollins- 
Burdick-Hunter. 

It is understood that the Monsanto 
plant was originally a Defense Plant 
Corporation interest, and the insurance 
was taken over. by Oil Association in 
October, 1946. Workmen's compensa- 
tion on the Monsanto plant was in Lib- 
erty Mutual, public liability was carried 
in Associated Indemnity. 

Spread the Strain 


\s virtually all of the fire and marine 
companies in the country are involved in 
the disaster because of direct or rein- 
surance commitments, the terrific losses 
occasioned will probably not put a spe- 
cial strain upon any one company. This 
is held to be a real test of the ability of 
the industry to withstand such a blow 
through its system of spreading the risk. 

A check of the Monsanto headquarters 
at St. Louis, showed that so far 81 em- 
ployes are dead, 80 missing, and 97 are 
hospitalized. The maximum Texas 
workmen’s compensation payment f 
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tor 
death is $20 per week for 360 weeks or 
$7,200. The maximum total disability 
under Texas law is 401 weeks, medical 
maximum is four weeks at $20 per week. 
It is understood that Liberty Mutual 
had an excess cover on the workmen's 
compensation of $1 million over $50,000 
with American Reinsurance, which lim- 
its net retention to $50,000. 

There is a report that Texas Em- 
ployes Insurance Assn. of Dallas was 
the principal carrier of workmen’s com- 
pensation on other firms in the vicinity, 
and upon the barge, stevedoring and 
towing firms of Galveston which were 
standing by. 
on the 
properties in 


Losses 
and 


number of oil tanks 
the area have been 
estimated at $20 million. It is under- 
stood that Oil Association is on the 
Humble Oil line, which was fairly badly 
damaged, and on the old part of the Re- 
public refinery which was also badly 
damaged. Reports from the scene in- 
dicate that the John G. Simmonds oil 
group had coverage on the new part of 
the Republic refinery, which was not 
I<dly damaged, along with coverage on 
the Pan-American refinery and_ the 
Southport refinery, which was also light- 
ly damaged. 
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Dock scene directly across from the first explosion. The grain elevator at the right 
is still burning. The building at the left was a grain warehouse. 


The Simmonds pool reportedly has re- 
insurance of $2 million over $350,000. 
The catastrophe covers are afforded by 
Excess Reinsurance, National Reinsur- 
ance and Reinstirance Corp., all of 
which limit their net retention through 
further reinsurance in London. One oil 
tank farm, that of the Atlantic Co., was 
reportedly self-insured. 

It is understood that Associated In- 
demnity carried compensation on small 
group of stevedores for a Texas City 
concern, many of whom were injured or 
killed. 

It is reported from St. Louis that 
Monsanto engineers began an examina- 
tion of the ruins of the plant with 
Charles S. Drew, a partner in the W. H. 


Markham agency through whom the 
coverages were placed. The examina- 
tion revealed no evidence of any ex- 


plosion within the Monsanto plant, so 
that the public liability coverage in As- 
sociated Indemnity is not thought to be 
affected. 

Monsanto officials indicate that a con- 
siderable portion of the plant may be 
salvaged. The president of the com- 
pany announced that the plant will be 
rebuilt on the same site. It was pur- 
chased from the federal government last 
August for $9 million, but the cost of 
reconstruction will probably be more 
than twice that amount. « 

Direct coverage on three of the ships 
is understood to have been partly in the 
British market, while American Marine 
Syndicate had a line on two ships. As 
explained in a story elsewhere in this 
issue, it is doubtful if liability can be 
fastened on the owners of the first ship 
to explode, the French Grandcamp. 

Oil Association has a first excess 
cover with Lloyds of $1 million over 


$1 million, and a second cover of $1 
the 


million over next $250,000, which 


Auto Destruction Crazy Quilt 





These automobiles in the parking lot of the Monsanto plant were stacked and 
jumbled in a crazy quilt of destruction by the Texas City blasts, 


will help to cushion the shock immedi- 
ately although this will mean greatly in- 
creased cost of the cover in the years 
ahead. Lloyds also, of course, will have 
much liability under facultative and 
treaty reinsurance of the percentages of 
member companies of Oil Association. 


View of Monsanto Devastation 





General view of the devastation at the Monsanto property with a completely demol- 
shed building in the foreground and the company’s main offices, thoroughly gutted, 


n the background. 


Since Lloyds will probably be called 
upon to pay the limit of its $1 million 
cover for American Reinsurance on 
workmen’s compensation claims - of 
Monsanto, the London Underwriters 
are spotted $4 million off the bat. 

Fire insurance executives are reflect- 
ing ruefully on syndicate business these 
days. The situation of Grain Associa- 
tion is currently in the spotlight, since 
the two losses at Minneapolis in De- 
cember totaling more than $4 million 
capped the climax and discussions are 
now being carried on looking to drastic 
rate increases. London Lloyds will 
probably be caught for about $150,000 
net on one of the Minnesota losses un- 
der its cover for Grain Association. 
Fertilizer Not Regarded Dangerous 


While a coast guard inquiry into the 
cause of the original fire has reached 
no definite conclusion, the great ‘blast 
obviously was caused by the explosion 
of ammonium nitrate, the fertilizer com- 
pound which was being loaded upon the 
Grandcamp. This blasted the notions 
of many insurance men about this com- 
pound which ships under a yellow label, 
regarded as fire hazardous but not ex- 
plosive. As various longshoremen and 
seamen have testified, ammonium nitrate 
is not handled as an explosive. 

The fire evidently started from smok- 
ing, and small arms ammunition aboard 
the ship may have aggravated it to the 
point that it reached the ammonium 
nitrate. The nitrate does not burn, but 
when exposed to heat, smolders because 
of its oxidizing action. Apparently 


Burning oil tanks supply the smoke. 


April 24, 1947 


in rare cases the chemical activity pg. 
comes so great as to reach a point oj 
detonation. In addition to the Texas 
City blast, there is one other instance 
of a major ammonium nitrate explosioy 
which wiped out several blocks in Op. 
pau, Germany. 

It is reported that some offices ha 
withdrawn from Texas City, because oj 
the aggravated hurricane hazard there 
These offices just had the run-off, ply 
some liability through outside agents 
There have been reports that consider. 
able glass was broken in Galveston. 

Even aviation losses were experi- 
enced from the explosion when _ two 
small planes cruising over the rw 





camp were blown out of the air wit 
two people killed in each plane. 

There was much structural damage 
including damage to the foundations of} 
substantial buildings. Beside the three} 
big explosions there were many others,} 
oil tanks principally. Empty and half| 
emty tanks caused the greatest explo- 
sion. 

The building housing the Dee Walker 
insurance agency was badly damaged 
There was probably not a whole glass 
window in town. One jeweler got a 


quick replacement after the first blast, 
and it was blown out by the High Flyer 
blast. f ; 

W. S. Bellows, contractor of Okla- 
homa City and Houston, was engaged in 
a construction job on the Monsanto 
premises, and it is reported that about 
63 men of the 70 men in that group were 
killed. The Bellows’ compensation in-} 
surance is with American General of 
Texas, which will be confined to $100,- 
000 due to reinsurance with General Re-} 
insurance. 





Some Loss Estimates 


According to estimates of a Dallas 
paper the physical damage loss of Texas 
City Terminal Co. will run $5 million; 
Republic Oil & Refining Co., $1% mil- 
lion, and Humble Oil Co., $1 million. 

Some observers believe that the dis- 
aster was touched off more by the con- 
cussion transmitted through the water 
and through the soft soil than by over- 
head fragments. Everything at Mon- 
santo was being operated under ver) 
high pressures and they theorize that 
the concussion jarred fittings and con- 
nections. 

Pacific Employers had the insurance 
on a Houston firm, 15 of whose em-| 
ployes were at Texas City on a job 
They were standing idly by the water- 
front when the second ship blew up and 
one of them was killed. 

One report that is being circulated is 
that the Simmonds oil insurance syndi- 
cate was scheduled to go on the Mon- 

(CONTINUED ON PAGE 20) 
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AUNATIONAL UNDERWRITER 


esses and einai of the secretary's 
office. Therefore, when he took charge 
he told E. H. Born and H. W. Chesley 
that he desired them to handle the ques- 
tions that would come to the office re- 
garding its transaction. He also in- 
structed them to answer all letters and 
he wanted a copy of each one. He would 
study the copies and in this way he got 
a fairly good idea of what was gomg 
on and how to meet the calls on the 
organization. He was quick to absorb. 
He quizzed everyone who knew any- 
thing about the office and how the work 
was done. He wanted to know the rela- 
tionships of various classes of insurance 
men to the organization. He sought to 
know what the organization could do 
for them and what they could do for 
the organization. 


Organization Work Started in ’29 


Mr. Thomas’ first great work in con- 
nection with the organization came in 
1929. He had joined the Western 


Union, as it was tamiliarly known, the 


year before. Then came 1929 when a 
number of the strong Western Insur- 


ance Bureau companies decided to join 
the other organization. The word “West- 
ern Union” was synonymous, in their 
mind, with prejudice and artificial su- 
periority. Therefore, to get everybody 
in good shape the name was changed to 
the Western Underwriters Assn. These 
Bureau men were individualists them- 
selves. The organization had been con- 
ducted along different lines than its 
rival. It had not been so rigid or ex- 
acting. It was more lenient. Therefore, 
Mr. Thomas had to deal with each one 
of these new members and go over with 
him his situation with regards to his 
agents and work out a plan that would 
conform ultimately with the rules of the 
Western Underwriters Assn. 


This was a monumental task. Mr. 
Thomas manifested his patience, his 
sympathy, and his understanding. He 


was very tolerant. He realized at once 
what were the main difficulties that con- 


fronted the new members. He went 
over the situation carefully with them. 
Eventually they came to some agree- 


(CONTINUED ON PAGE 39) 


Personal Glimpses at Okla. City 


April 24, 1947 
Secretary Wlashents Underwriters Association 
Retires After 53 Years in Insurance Work 
By C. M. CARTWRIGHT Thomas to most people. That showed 
his democracy, his feeling of cordiality 
Last Sunday afternoon I was sitting and real friendship. When Mr. Thomas 
in the lobby of Grove Park Inn at Ashe- sat in a group, he was the center. Every- 
ville, N. C., where the Western Under- body listened with keenness to what he 
writers Assn. was holding its annual had to say. He knows how to tell stories 
meeting. Secretary Charles F. Thomas and relate reminiscences of his early 
was talking to me about the president’s career which are always gripping and 
address and the report of the governing vivid. For instance after the meeting 
committee and going over the features when his retirement was announced he 
that would be released to the press. In said, “I have been 53 years in the in- 
the midst of our conversation, he turned surance business and have never missed 
to me and said, “This will be my last a payday.” 
meeting.” I was somewhat shocked at Situation When He Took Hold 
the remark, although I knew Mr. When he succeeded the late E. B. 
Thomas was not in prime condition and Hatch na sectetaty, he foubl that the 
that he had been urged by his physician sire tnt Gaen antieebell amihie = strict 
to take life more leisurely and quit work. pas f ia ae oe ee gag 
He told me that he would resign within i: roe = > 7 on 1. His. 5 
the next two months. Later I inquired ine see enwg h 7 elegy il rh an * ih a: 
f him as to when he would actually nd eat 5 h di Se - ai h call 
quit. He said, “You will sit outside in pra vail : al wt not ok ms gy 
the lobby Wednesday morning waiting had Sapeey eee wae wen wie OF 
: Pies e. ating. a. had some grievance. Mr. Thomas thrust 
for the adjournment of our meeting as aside the doors and thereafter, there 
you always do. You will then come in sei 3 He t i : 
to see me and ascertain what informa- ‘#5 Open ‘house. . ee BO. ae 
ange oe TI | on aside. Insurance men of all distinctions 
tion is to be given out. - a een called and they were received and given 
the custom right along. Racial meg po gel an audience. He listened to the stories 
press are invited to come in immedi- = we) had ag =, He had pres si 
ately after the adjournment and take ge = ig diff en gree ee 
up the subject of release of news with es “ee ang  Gmerent page sage ae 
me. Therefore my dealing with you ?© X"¢W it mabe one end to the other. 
Wednesday morning will be my last of- It was this knowledge of insurance that 
ficial act.” ? gave him a firm background. 
In his relationship with the personnel 
Decides to Act at Once of his office, he was always human. The 
Mr. Thomas probably did not believe rg who ‘had been in his employ and 
that his retirement would come at the iad later gone were close to him and 
meeting. The governing committee, he took keen interest intheir welfare. 
Dawever, concluded that the present He was always considerate and fair. 
time was the one to make a decision and Not Professional Secretary 
hence felt that Mr. Thomas should be Mr. Thomas prior to becoming secre- 
relieved immediately and that he should tary of the Western Underwriters Assn. 
be given the title of secretary emeritus. had been on the outside and most of 
That was done and E. H. Born, assistant the time in the field. Therefore, he was 
manager, was elected in. his place. The not what might be called a professional 
whole transaction was done in a very secretary. He did not know the proc- 
friendly and sympathetic way. Natur- 
ally it was a shock when it became 
known that Mr. Thomas would retire 
immediately. There was a feeling of 
sadness and yet the members felt that 
Mr. Thomas was wise in his decision. Ancel Earp, prominent local agent of 
He, in many ways, was the Western Oklahoma City, underwent an appendec- 


Underwriters Assn. He was the high 
towering oak of the forest. He has been 
a builder, a constructive force, a diplo- 
mat, a harmonizer, a friend and had 
great admiration for his friends. He said 
after the meeting when the nomination 
was announced, “I know more good in 


more insurance men than anyone else 
in the organization.” He had become 
personally acquainted with the mem- 


bers.of the Western Underwriters Assn. 
and their associates. He knew their 
strong points, their weaknesses, their 
| frailties, their qualities, their problems 
and their difficulties. He had talked to 
them face to face many times. 


Well Known Throughout Country 


Mr. Thomas is not only a man well 
known throughout the central west 
where the Western Underwriters Assn. 


has jurisdiction, but he is a prominent 
figure all over the country. He was re- 
garded as the most successful company 
organization man in the land. He pos- 
sesses a rugged personality. He is an 
individualist. He reaches his own con- 
clusions. He does not hesitate to ex- 
press his opinions. He has a mastery of 
graphic, vigorous, spectacular language. 

e has the knack of putting two or 
three words together that leave a lasting 
impression. A few years ago one of the 
insurance newspaper men decided to jot 
down in a book these many expressions 
that Mr. Thomas used. He did not get 
very far. He seemed overwhelmed be- 
cause Mr. Thomas’ contribution in this 
respect was unbounded, he made new 
ones every day. After all, there is but 
one C. F. Thomas. When he was con- 
structed, undoubtedly, the model was 
lost. Very few people approached him 
as “Mr. Thomas”. He was “Charlie” 


XUM 


tomy last Friday at University Hospital 
there, thus putting him out of commis- 
sion for the N.A.I.A. convention there 
this week. However, his partner, E. M. 
Rickman, did double duty as chairman 
of the reception committee and vice- 
chairman of the general convention com- 
mittee. 


There were a number of last minute 
en of reservations for the 
N.A.I.A. convention. Many Texas com- 
pany men and agents who were plan- 
ning to attend had to forego the trip 
because of being involved in work in 
connection with the Texas City disaster 
in, one way and another. Then, too, 
the telephone strike has put many agents 
on tenter-hooks. They have important 
questions of liability open and it is im- 
possible to get fast service from compa- 
nies when communication is confined to 
telegraph and letter. Hunter Brown of 
Pensacola, immediate past president, 
was one who had to cancel his reserva- 
tions. 

J. Dillard Hall, associate agency di- 
rector of U. S. F. & G., was one of the 
first company men on the job. He 
didn’t like the somber furnishings of his 
headquarters suite and got the hotel to 
substitute furniture done in pastel shades 


that was very pretty indeed. He was 
flanked by J. Teagarden, Dallas 
manager; Ronald A. Wilkins, assistant 


manager there; Leslie Williams, Okla- 
homa City manager, and Glenn Duffy, 


assistant manager. Mr. Hall flew to 
Oklahoma City from Helena. 
Cocktail party and  0~buffet dinner 


(roast beef, ham, turkey and chitlings) 
at the Beacon club and then the national 
exhibition of Society for the Preserva- 
tion and Encouragement of Barber Shop 
Quartet Singing in America, Inc., was the 


entertainment dish provided Saturday 
evening for N. A. I. A. officers, members 
of the executive committee, and head- 
quarters staff. The entire party includ- 


ing the Oklahoma host group numbered 
about 70. E. Rickman, reception 
chairman, was in general charge. Tickets 


for the ae performance were 
courtesy of U. & G. and all 
hands agreed to A their appreciation 
by providing U. 8S. F. & G. as soon as 
they get home with 10 new automobile 
risks each. 

One of the guests was Commissioner 


who is winning in- 
his judgment and 
who at first gave 


Dickey of Oklahoma, 
creasing respect for 
attitude from those 
him A for personality but couldn't see 
how a youth in his early 20's could 
swing the job. He is all ears, he grasps 
a situation quickly, he puts much reli- 
ance on the experienced men on his staff 
and he possesses a judicial temperament. 

Something of a record in N. A. L. A. 
convention attendance belongs to the 
partners of the Parrish agency of Tulsa, 
they being Mr. and Mrs. Harry F. Parrish. 
They have attended 16 of the last 21 an- 
nual conventions and a number of the 
mid-year gatherings and they have res- 
ervations for the 1947 annual at Atlantic 
City. Mrs. Parrish-to-be went to work 
for Mr. Parrish a year after he started 
the agency and the combination marital- 
business partnership eventuated. They 
made the trip to Oklahoma City by plane. 


Harold McGee of Los Angeles made 
arrangements to attend the N. A. I. A. 
meeting at the last minute. He had 


been east in connection with bond rein- 
surance and went to Oklahoma City 
from Washington, D. 


C. W. Ohlsen, western manager of Sun 
and newly reelected president of West- 
ern Underwriters Assn., with Mrs. Ohl- 
sen drove to Oklahoma City from Ashe- 
ville, N. C., where the W. U. A. annual 
meeting had been held. En route to Chi- 
cago, they will stop at Columbia, Mo., to 
visit their daughter and son-in-law, Mr. 
and Mrs. J. R. Gibbs, and 6-year-old 

randson. Mr. Ohlsen officiated at Sun 

eadquarters at Oklahoma City, assisted 
by John Dulany, executive state agent, 
and Harry Singleton, special agent. 

The new, expanded dimensions of 
N. A. I. A. were apparent from the bat- 
tery of headquarters talent present at 


(CONTINUED ON PAGE 40) 


Radical Action 
Needed to Correct 
Loose Practices 


W.U.A. Committee Finds 
Disturbing Situation, 
Urges Correction 


The report of the loss adjustment 


committee at the annual meeting of the 


Western Underwriters Assn. attracted 
wide attention and revealed that the 
companies need to take radical action 


in some respects to remedy a disturbing 
situation. 

The National 
for the year ending Jan. 31, 
amounted to $568,859,000, an increase 
of $108,587,000 over the year ending 
Jan. 31, 1946, $139,028,000 over the year 
ending Jan. 31, 1945. Best’s service es- 
timated fire losses for February reached 
a new high of $64,247,000, an increase of 
$24.8% over losses in February, 1946. 
February losses increased by more than 
$6,000,000 the previous high month of 
December, 1946. One adjusting office’s 
records show that losses in 1946 reached 
an all-time high in both number and 
size. They were not confined to any 
particular class and were quite generally 
prevalent in all types of risks. 

Business interruption losses were 
again prominent in the loss picture. One 
large adjusting bureau made an analysis 
of between 300 and 400 such claims. The 
results show 112 losses exceeded $5,000 
and accounted for approximately $4,800,- 
000; the property damage loss involved 
was about $8,500,000. Forty-three of 
the larger U. & O. losses exceeded the 
property damage, and this same situa- 
tion was found in many of the smaller 
cities. A further analysis of this same 
group shows that the overall average 
loss payment was 55% greater than dur- 
ing 1942 to 1945 inclusive. 


Board estimated losses 
this year, 


Fewer Windstorm Claims 


Windstorm claims were somewhat 
less in number than in 1945. There 
were a number of serious storms cover- 
ing wide areas that produced a great 
number of claims, which burdened the 
adjusting offices as well as loss depart- 
ments of the companies. The average 
windstorm loss was not as large as in 
some previous years. Wind storm losses 
under $1,000 produced approximately 
86% of the total number. Windstorm 
claims involving higher amounts were 
more numerous than heretofore. 

The inland marine losses number in 


creased 50% which was due, to some 
extent, to the general increase in prem- 
iums on this class. 

Automobile claims increased about 
30% over 1945 and were considerably 
under the number reported in 1942. The 
report says there is a ray of hope in 
automobile business due to the — 
of used car prices, the possibility of 4 


reduction in repair costs, as well as volt 
sible full time production in new Cars. 
The wartime problems of material short- 
ages and labor difficulties are still pre- 
valent during reconversion. Determin- 
ing value of war-time products and non- 
standard brands of merchandise is com- 


plicating satisfactory loss adjustments, 
the report said, adding that contractors 
are reluctant tto furnish estimates on 
severe losses. 

The committee said that during the 
war the companies had relinquished 
control over loss assignments and en- 


gaged in loose practices due tto lack of 
trained personnel combined with  in- 
creased volume of losses. 

The loose practices complained of fol- 
low: (1) Over-payment of losses; (2) 
payment when no liability exists; (3) 

(CONTINUED ON PAGE 38) 
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Thomas’ Retirement Big 


Feature of W. 


The annual meeting of the Western 
Underwriters Assn. at Asheville, N. 
was notable largely for the retirement of 
Secretary C. F. Thomas, and the elec- 
tion of Assistant Secretary E. H. Born 
to succeed him. Another feature of in- 
terest was the report of the loss ad- 
justment committee. It created great 
attention and it was regarded as what 
might be called a statesmanlike docu- 
ment, dealing as it did with loss condi- 
tions of the day which seem to have got- 
ten out of the hands of companies. In 
other words, the report indicated that 
business producers have entirely too 
much to say about the selection of ad- 
justers and how losses should be ad- 
justed, which, it stated, is purely a com- 


U.A Meet 


pany prerogative. It was declared that 
the tying up of the production end of the 
business with loss adjusting is danger- 
ous in the extreme. 


Tribute to Thomas 


The announcement regarding Mr. 
Thomas came at the first session in the 
report of the nominating committee, and 
then it was followed by a tribute from 
the governing committee in honor of 
Mr. Thomas. E. H. Forkel, National 
Fire, chairman of the committee on or- 
der of business, the next day stated that 
his committee fully endorsed the ex- 
pression of esteem of the governing 
committee. 

The election of Mr. Born as secretary 














BOEING STRATOFREIGHTER 


HEN air cargo moves at three miles a minute—and every 
minute means money—then air cargo insurance service must 


move at the speed of flight, too. 


But, as in aviation itself,—speed and precision in insurance service 


require years and years of practical experience and a world of 


knowledge. And a mind open to change! 


That is why our policies, which protect shipments everywhere, are 


not only firmly based on sound insurance principles;—but are 


kept in step with rapidly changing air transportation developments 


at all times. 


Let us aid you in maintaining proper air cargo coverage under all 


circumstances—through your agent or broker. 


Wm. H. M°GEE & Co., Inc. 


Underwriters of Everything in Transit 


lll John Street 


CHICAGO LOS ANGELES ATLANTA 


New York City 


BALTIMORE TORONTO SAN FRANCISCO 








met with unanimous approval. He was 
the logical man for the place and the 
members did not desire an outsider to 
fill the position. Mr. Born is thoroughly 
acquainted with all the ramifications and 
angles, interior and exterior, of the or- 
ganization. He started as a clerk and 
has been connected with the association 
seven years longer than Mr. Thomas. 
Mr. Born took a prominent part in the 
revision of the constitution and by-laws 
in conformity with Public Law 15. 
Whether the revised edition will meet 
federal demands remains to be seen. 
Counsel have gone over the document 
with great study and have approved. 
Mr. Born, naturally, will hold a steady 
hand on the machinery to do his utmost 
to conform to the new pattern until it is 
decided if any further changes are 
necessary. . 


Born Familiar With Work 


As a matter of fact, considerable of 
the former work of the association has 
been eliminated. Mr. Born has kept in 
close touch with Mr. Thomas, has 
watched his method of handling affairs 
of the organization, and the men con- 
nected with it. He told the governing 
committee that if it could find another 
Charles F. Thomas, he would be glad 
to work for that man as long as he 
was in office. 

At the last session, O. E. Lane, Fire 
Association, stated that he had been 
deeply impressed with the reports of 
officials and committees as they contain 
much valuable information. He said 
that back of all of them was considerable 
research work, study and knowledge of 
what was going on. This he attributed 
to the official staff. He said that un- 
doubtedly the committees had leaned 
very heavily on the executive staff for 
information and suggestions. 


Report of Governing Committee 


The report of the governing commit- 
tee was submitted by C. H. Smith, 
Hartford Fire, chairman. The chief 
theme was its report on the standard 
policy, the use of the tabular stock op- 
tional form now in use in 14 states in the 
middle west. Only one state has not 
taken action. The report covered the 
dealings with the state in much detail. 

In the discussion over Public Law 15 
it was agreed that the association de- 
sired to comply with its mandates 
strictly. Its constitution and rules have 
been revised to be in harmony with the 
new pattern. Members feel that insur- 
ance men should stand firmly on the 
ground and defend their cause from un- 
warranted hostile attacks. They are 
engaged in a great business and they 
should be immensely proud of it. 


Starting On a New Era 


They realize they are entering a new 
era and must meet its requirements. 
There should be no attempt to sidestep 
or dodge regulations. After all it was 
held that insurance desires only to ren- 
der to policyholders its finest service, 
and meet their needs intelligently and 
wisely. The W.U.A. hopes not only to 
merit the confidence of those in the 
business but the public as well. 


Few Streamliners .Are 
Insured Any More 


Railroad insurers find an increasing 
disposition on the part of railroads to let 
their streamliners go uninsured for the 
physical damage losses. When steam- 
liners were new and rare most of them 
were insured, but now that they have be- 
come more commonplace, the railroads 
apparently feel they have a sufficient 
spread to warrant taking the gamble. 
The Santa Fe “Super Chief” which was 
wrecked the other day, suffering damage 
of perhaps $500,000 was uninsured. The 
Santa Fe has an excess liability cover 
with Lloyds but it is unlikely that the 
loss here will exceed the deductible. 
Santa Fe got hold of a Constellation and 
flew to Chicago about 50 persons who 
were shaken up and were anxious to get 
to their destination in short order. 
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Dineen’s Program 
Fails Due to 
Dewey Veto 


NEW YORK — Governor Dewey's 
vetoing of the New York department's 
fair trade practice bill means that none 
of Superintendent Dineen’s three-point 
program got through, but Dewey’s ac- 
tion, far from being a slap at the pro- 


gram, was in line with Mr. Dineen’s 
statement before the senate insurance 
committee that the program should 


stand or fall in its entirety. Because of 
company opposition the other two parts 
—an anti-monopoly bill and amend- 
ments to the rating law—failed of pas- 
sage by the legislature. 


Superintendent’s Standpoint 


At the time of the legislative hearing 
on the bills Mr. Dineen took the insur- 
ance companies to task for wanting 
legislation that would protect them but 
not being willing in return to agree to 
having an anti-monopoly statute, which 
he said was necessary in the light of an 
opinion rendered by New York’s attor- 
ney-general. Apparently he and the gov- 
ernor considered it better to do nothing 
about the public law 15 program this 
year than to have only the fair trade 
practices portion of it. 

One effect of the veto is to give a 
clear field to the investigation author- 
ized in the resolution offered by Chair- 
man Mahoney of the senate insurance 
committee, which provides for a thor- 
ough inquiry into all legislation needed 
in the light of the S.E.U.A. decision 
and public law 15. 


New Iowa Commissioner 
Will Take Office July 1 


Sterling A. Alexander, who will take 
over as Iowa insurance commissioner 
July 1, succeeding 
Charles R. Fischer, 
has practiced law 
at Webster City, 
Ia., since 1919. 

Born in 1896 at 
Jewell, Ia., he grad- 
uated from Drake 
University and 
started the practice 
of law in Webster 
City the same year. 

He served as 
county attorney 





1927-1932 and is 
president of the s. A. Al P 
Webster City of exander 


school board. During the recent war 
he served as a gov ernment appeal agent 
for selective service. He is a past gov- 





ernor of the Nebraska-Iowa district of | 


Kiwanis and a past post commander of 
the American Legion. 

Mr. Fischer, who has served longer 
than any previous Iowa commissioner, 
was first appointed in 1939. 
a candidate for reappointment. He is 
expected to spend a portion of his time 
in Arizona, where he has gone fre- 
quently for his health. 


Hendricks Com. Moves 
to Larger Chicago Office 


The Hendricks Engineering Corp. of 
Chicago is moving Thursday from the 
Board of Trade building, where it has 
been located for seven years, into com- 
modious quarters on the second floor of 


6544 Sheridan road. The telephone 
number will change to Ambassador 
6138. Allan E, Hendricks, president, 


states the new office contains 2,400 feet 
of floor space and is considerably larger 
than the old quarters. 

W. L. Pretz has been added to the 
staff and has taken over Texas territory 
with headquarters in San Antonio. He 
is a graduate engineer. 

Hendricks Engineering Corp. is well 
known to agents and brokers, as well 
as companies, for the comprehensive na- 
tionwide inspection and engineering 
service which it provides. 


He was not | 
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\4 Hy are the jades of Mogaung best?” Amaturus was asked. “Is not 
all jade good and of fine appearance?” 


Amaturus called on those who asked to note the noise of the wind. “We 
see it not,” said Amaturus, “yet who cannot tell the music of the West 
Wind from the brooding wind of the East? And what of the gentle lullaby 
of the South and the cold blast of the night North Wind? 


“Truly we judge by what we hear; so it is with jade. Mogaung jade 
has over a long period earned the highest reputation for quality. 


“When there is apparently no outward difference 
between things, then you will have to judge 
by what you hear. What is their reputation?” 


National Fire Group Agents have built good reputations over many years. 
—D. S. Butler 
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Dept. Shes Seen 
U. & O. Estimates on 
No Volume Rise 


NEW YORK—In computing their 
1947 earnings estimates for use and oc- 
cupancy agreed amount coverage, de- 
partment stores look for about the same 
level of sales as in 1946, with a maxi- 
mum expected increase of no more than 
5%, according to Kimball & Price, 
brokers specializing in the department 
store field. The fiscal year of most 
stores ends Jan. 31. 

Many department stores greatly ex- 


ceeded their advance estimates for 1946 
and while this may seem to have been 
taking advantage of the agreed amount 
clause, a very large part of the increase 
came during the pre-Christmas buying 
rush, so that the excess over estimates 
did not prevail for a very large part of 
the fiscal year. 

Kimball & Price have found it ad- 
visable in periods when business is on 
the increase to recheck estimates in the 
middle of the year or even earlier and 
if the business seems likely to exceed 
the estimate by more than 10% to put 
in a new estimate. This not only pro- 
tects against underinsurance in the 
event of a severe loss but helps keep 
the companies satisfied with the agreed 
amount provision. Some department 





NEW HAMPSHIRE PERSONALITIES 


DANIEL WEBSTER 


Daniel Webster, statesman and orator, 
is one of New Hampshire’s famous 
sons. His concise overpowering elo- 


quence carried juries with him, 
and no estimate of his oratorical 
powers is complete that does 
not allow for the overwhelming 
personality that gave it strength 
and force. The dignity of his 
solid figure, the rich and 
varied tones of his voice, 
and above all the penetrat- 
ing qualities of his eyes en- 
dowed his spoken words 
with a vigor which can 
not be recovered in 
print. His most cele- 
brated plea before 
the Supreme Court 
inWashington, in 1818, 
is that for Dartmouth rai 
College, his Alma Mater, 


when his personal touches so 
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AG 
ty 
affected his audience that it was said of 
Chief Justice Marshall that “the deep 


furrows of his cheek expanded with emo- 
tion and his eyes suffused with tears.” 
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had mid-term adjustments 
for several years, so great 
has been the increase in the volume 
of sales. Much of the increase in values 
has been due to price inflation. 

The firm operates on the principle 
that the agreed amount provision, far 
from abandoning the coinsurance prin- 
ciple, actually puts it into workable form. 
This means keeping in close touch with 
the trend in values. If an insured is 
20% underinsured it is true that he 
saves if he has no loss but he stands 
to lose heavily if a loss should be se- 
vere. 


Fox New Head of 
Oklahoma Agents 


OKLAHOMA CITY—Fred F. Fox, 
Oklahoma City, was elected president 
of Oklahoma Assn. of Insurance Agents 
at its annual meeting. John Mugler of 


stores have 


every year 


Perry is vice-president; H. T. Moran, 
Oklahoma City, secretary. New mem- 
bers of executive committee are Dave 
R. McKown, Oklahoma City, Phil 
Kramer, Tulsa, and Phil Viles, Clare- 
more. 





Early End of WDC Seen, 


Closing Last Few Claims 
WASHINGT O N—War Damage 
Corp. will wind up its affairs as rapidly 
as possible, according to R. C. Goodale, 
general counsel. The corporation offi- 


cials are closing up the “last few’ 
claims of repatriated Americans who 
were prisoners of the Japanese during 
the war. These claims are for prop- 


ties lost, destroyed or confiscated by the 
Japanese of American employes of con- 
tractors for the United States govern- 
ment on air bases on Pacific islands. 
Some were on Wake and Guam islands, 
captured by the Japs early in the war. 
Mr. Goodale said he though all such 
claims will be disposed of by June 30. 
Similar losses in the Philippine Islands 
a= be taken care of under another 


The WDC contract with the compa- 
nies which underwrote the war damage 
program and sold the coverage during 
the war period calls for settlement be- 
tween them and WDC within two years 
of termination of the program, involv- 
ing payment of their fees. The WDC 
program is construed to have termi- 
nated when the last of its policies ran 
out, approximately March 30-31, last. 
No date has been set for settlement 
with the companies, Mr. Goodale said. 

Final liquidation of WDC includes 
not only settlement of claims, but con- 
siderable auditing, it is understood. 
There still remain negding in court two 
law suits against WDC asking return 
of war damage premiums. While Mr. 
Goodale indicated final liquidation of the 
corporation would not necessarily have 
to wait upon disposal of these suits, it 
was pointed out that if the government 
should lose them, there might be a flood 
of similar claims made. 

Bills have been introduced in Con- 
gress to provide for return of WDC 
premiums, minus costs of the program, 
including losses. administrative  ex- 
penses, companies’ fees, etc. However, 
there has been no indication such leg- 
islation will be enacted. 





Among recent visitors from its foreign 
branches at the main office of American 


Foreign Insurance Assn. were P. T. 
Wyckoff, manager for India, K. E. 
Dunford, manager for Chile, and H. H. 
Earle, inspector of Colombia. All have 


been in their respective fields for a num- 
ber of years and are visiting New York 
to renew old friendships and reacquaint 
themselves with conditions in the New 
York insurance market. 

T. E. Eagleston has heen made a 
partner of the Frank Rimmer & Co. 
general agency at Dallas. The firm will 
continue as Frank Rimmer & Co. 

The Love & Cota agency of Dallas 
has moved from 707 Republic National 
Bank building tto ground floor space at 
1302 Main street. Wilbur A. Corley is 
manager. 
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H ighly F lammable 
Fabrics Face 
Govt. Regulation 


One contributing cause of some fires, 
especially those which commonly fre. | 
sult in serious injury or loss of life, will 
probably soon be under federal control, 
From 1% to 2% of the fabrics pro. 
duced-in this country are highly flam- 
mable, and people wearing garments || 
made of such stuff are exposed to serious 
or fatal burns should the material be || 
ignited. 

Legislation recently introduced in |) 
Congress will require such fabrics to be || 
plainly marked ‘“Flammable—Danger. || 
ous When Worn.” A test has been de- | 
veloped by the National Retail Dry 
Goods Assn. to determine exactly bing | 











fabrics fall into this category, enabling 
congress to set up a standard of flam- 
mability. 


Field Expense Percentage 
Is Down, Dollar Cost Up 


Field expense in relation to volume 
done by fire companies in 1946 was one 
of the lowest on record. This was be- 
cause volume zoomed too high. Actually, 
field expenses have increased substan- 
tially. One item that can be mentioned 
is the automobile. Instead of paying 
around $1,200 for a new car for a sales- 





man, net after trade-in, the company | 
nowadays has to pay an average of 
$1,800. Many of the cars it has are in 


the 100,000-mile class, thoroughly worn 
out. Repair bills are high. Hotels cost 
more. Meals are more expensive. Gaso- 
line taxes have been raised in some of 
the states. Other states have applied 
sales taxes. 

The field man is regarded by many 
companies as a direct representative of | 
the management in the working terri- 
tory. He is not considered a traveling 
salesman. He is treated liberally on 
expense accounts. Even here, however, 
the company watches foolish expendi- 
tures. Occasionally even a_ veteran 
agent will get caught and have to stand 
for an evening’s entertainment that may 
cost him $35 or $50. This the companies 
will not recognize. The knowing field 
man does not get trapped in this way 
very often, if at all. It is the new 
field man who is trying to make an 
impression and who is not too familiar 
with the ropes who gets hooked on a 
proposition of this kind. He pays dearly 
for his experience, but he learns very 


rapidly. 

Price St. Paul F. & M. Director 
ST. PAUL—M. D. Price, executive 

vice-president St. Paul-Mercury  In- 

demnity, has been elected a _ director 

of St. Paul F. & M. He has been a | 


director of the indemnity company and 
of Mercury for some time and is now 
on the board of all three companies. 


| 
Clement Speaks on P.L. 15 | 
| 
| 
| 





Winthrop Clement, executive secre- 
tary of Risk Research Institute, will 
speak on public law 15 at the luncheon 
meeting of the Casualty Underwriters 
Forum of New York at Miller's 
rant, New York city, April 28. 
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Answer: Our “Invisible Assets” 


Our 1946 Annual Report lists more than $196,000,000 «in Assets of 
Insurance Company of North America and more than $266,000,000 in 
Assets for the North America group. 





Yet there is something missing—for no way has been devised by which 


ector 
sasidieal an insurance company can show the value of its INVISIBLE ASSETS—the 
# Be: goodwill and friendly cooperation of its Agents and Brokers. 
in 
a | We, at North America, prize these invisible assets highly, and credit them 
$ now | with a large part in the growth and continued progress of our Companies. 
anies. ss 
15 | 
secre | PRESIDENT 
, will 
cheon | INSURANCE COMPANY OF 


estau- 


NORTH AMERICA 


COMPANIES, Ahilacteljehia 


INSURANCE COMPANY OF NORTH AMERICA INDEMNITY INSURANCE COMPANY OF NORTH AMERICA 
THE ALLIANCE INSURANCE COMPANY OF PHILADELPHIA PHILADELPHIA FIRE AND MARINE INSURANCE COMPANY 
































THERE 











Because of the scarcity, homes 
mean more today than ever 
before. Among your prospects, 
some are planning to build new 
homes, others are remodeling 
their present living quarters, 
others are renting houses or 
apartments, and some rent 
property to others. All of them 
need sound insurance protec- 
tion. It is up to YOU, Mr. Insur- 
ance Agent or Broker, to see 


that it is adequate. 
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Listen to Crimes of Carelessness 
Mutual Network Sundays 3:30 to 4 P. M., E.S.T. 


The Cama 
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CAMDEN, N. J. 
NOW IN OUR SECOND CENTURY OF SERVICE 


A Company is Known 
by the 
_ Agents It KEEPS 
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‘9 NO PLACE LIKE HOME 
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New Committees 


Under Home's 
Revised By-Laws 


tees, 


NEW 
executive 
cently, the 


YORK—In 


promotions 


addition to the 
announced re- 
directors of Home _ have 
adopted new by-laws on the recom- 
mendation of a special committee of 
directors appointed last October. Presi- 
dent Harold V. Smith will be chairman 
of the executive and finance commit- 
both of which are reorganized. 
The new office of controller, to which 
Vice-president Leonard Peterson was 
elected, was established by these 
changes. Mr. Peterson will become the 
chief accounting officer of the company, 
answerable directly to the board. W. 
E. Lister becomes secretary and assist- 
ant controller under the new by-laws. 


| Two New Committees 


| nance 





The revised by-laws established two 
new committees. The committee on 
audit and examination, consisting of H. 
H. Helm, chairman, F. B. Adams, Rob- 
ert Goelet and George Gund, will have 
general supervision over accounting and 
auditing practices of the company. It 
will have a revolving membership of di- 
rectors who are not officers of Home. 
The new committee on employe rela- 
tionships will assist the president on 
matters. C. G. Meyer chair- 
man, Mr. Smith,a member ex-officio, and 
the other membérs are L. L. Clarke, Mr. 
Goelet and George McAneny. 

In addition to Mr. Smith, the execu- 
tive committee consists of Guy Cary, 
W. L. DeBost, R. W. Dowling, G. S. 
Rentschler and H. D. Gibson The fi- 
committee, also headed by Mr. 
Smith, includes E. A. Bayles and Messrs. 
Meyer, Rentschler, Gibson and Adams. 


Rose Elected President of 
Chicago Examiners Assn. 


Don R. Rose of Millers National was 
elected president of the Assn. of Fire 
Examiners of Chicago, at the annual 
meeting last week. He succeeds Oscar 
E. Grayy America Fore. Mr. Rose 
headed the “blue” ticket submitted by 
Edward J. Dowling of Fireman’s Fund. 
Robert Petrick, Atlas, was to have 
brought out names for the “red” ticket 
at the meeting, but instead supported 
Mr. Dowling’s selections. 

Other new officers are: Vice-president, 
H. D. Hendricksen, Fireman's Fund; 
secretary, A. S. Koehler, America Fore; 
treasurer, J. D. Kiebel, Great American. 
New directors are J. G. Thumley, Mil- 
lers National, and D. J. Sevening, R. H. 
Erickson Co. 

This was the last meeting of the asso- 
ciation until September. The group is 


is 





rounding out its most successful year. 
There was an average attendance at 


each meeting of 57 members. Member- 


ship now is about 130. 


Two color sound films were shown, 
| “Wings to Ireland,’ a travelogue, and 
3uilding of a Tire,” a Walt Disney 





movie, showing operations at the Fire- 
stane Co. plant. 

Mr. Gray was presented with two 
electric clocks, one for the kitchen and 
another for bedroom use. 

The annual golf tournament will be 
held in June. R. H. Erickson is in 
charge. 


Dance Hall Loss $300,000 
Physical damage and U. & O. loss is 
estimated at $300,000 in the fire in Surf 
3allroom, Clear Lake, Ia., early Sunday 
morning. This was owned by Trianon 
Commercial Properties that has also the 
Trianon and Aragon dance halls at Chi- 


cago. The insurance is placed through 
| W. A. Alexander & Co., Chicago, and 
| was brokered through the Hopkins 


agency of Des Moines. 
The Universal Adjustment pun has 
moved to larger quarters at 831 La- 


fayette building, Detroit. FE. J. Yeargin 


} is manager. 
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Timetable for 
A.M.A. Conference 
May 5-6 Is Given 


NEW YORK—Following is the time. 
table of the American Management Agsp, 





insurance conference to be held here 
at the Hotel New Yorker May 5-6: 

May 5: Morning—Chairman, R, §. 
Bass, treasurer A. E. Staley Manufac- 
turing Co., Decatur, III. 

10 a. é : 4 Insur- 
ance Buying Policy,’ I. M. Carpenter, 
insurance manager Ebasco Services, 


Inc., New York City, and vice-president 
in charge of A.M.A. insurance division, 
11 a. m.—‘‘The Implication of State 
Health and Accident Laws,” H. G. 
Waltner, administrative assistant, insur- 
ance and social security department, 
Standard Oil of New Jersey. 

Afternoon—Moderator, V. S. 
nan, insurance manager United 
Pipe Line Co., Shreveport, La. 

2 p. m.—Question and answer panel 
session. Subjects and panel members: 
Boiler and machinery, L. G. Wimmer, 
secretary boiler and machinery depart- 
ment of Travelers; bonds, J. A. Rooney, 
manager Indemnity of North America, 
New York City; comprehensive liabil- 
ity, Frederick Dey, manager compensa- 
tion and liability department, Hartford 
Accident, New York City; insurance 
buyer, F. G. Gillingham, insurance man- 
ager American Home Products Corp. 
New York City. 

Second Day Schedule 


May 6: Morning—Chairman, K. C. 
Bell, vice-president Chase National 
Sank of New York City. 

9:30—“Reducing Paper Work in the 
Insurance Department,” P. H. Little- 
field, treasurer Canada Dry Ginger Ale, 
New York City. 

10:30—“Multiple Line Insurance Un- 
derwriting” company viewpoint, Wil- 
liam D. Winter, chairman Atlantic Mu- | 
tual; buyer’s viewpoint, E. L. Clark, 
assistant to treasurer J. C. Penney Co., 
New York City. 

12:30—Luncheon—Chairman, Alvin 
E. Dodd, president American Manage- 
ment Assn. “Insurance Certificates— 
Do They Reveal or Conceal?” L. L. 
Schlosser, assistant secretary Michigan 
Consolidated Gas Co., Detroit. After- 
noon—Chairman, Eugene Dougherty, 
insurance manager Anheuser-Busch, | 


Bren- 


Gas 








Inc., St. Louis. 
2:30—“Today’s Problems in Foreign 
Insurance,” L. C. Irvine, assistant gen- 
eral manager American Foreign Insur- 
ance Assn. 
3:30—“Loss Prevention and Protec- 
tion,’ H. H. Hook, insurance manager 


Koppers Company, Pittsburgh. 


Mansfield, O., to Get Award 


{ 
in Elaborate Ceremony 
WASHINGTON — Presentation of 
the National Board cup to the city of 


Mansfield, O., as grand award in the na- 
tional fire waste contest conducted by 
the U. S. Chamber of Commerce, is ex- 
pected to occur at an elaborate cere- 
mony in Mansfield on a date to be fixed 
later, according to H. E. Hilton, assist- 
ant manager of the chamber’s insurance 


department. Indications are there may 
be presentation ceremonies on_ the 
ground in other cities, winners in the 
contest. 

Meanwhile, presentation of plaques 
awarded to cities other than Mansfield 
in the fire waste contest will be made 


at a session of the national chamber’s 
annual meting here next week, by Arch 
300th, chamber manager. Leverett 
Lyon, head of the Chicago Association 
of Commerce, will receive the plaque 
awarded to that city; Russell Rhodes, 
general manager, Tulsa, Okla., chamber 
of commerce, will receive the award for 
that city. A Nebraska congressman will 
do likewise for the town of Beatrice, 


Neb. 
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roe THERE’LL BE “‘SDREAM BOATS” 











lanager 
BY THOUSANDS THIS YEAR! 
ward | 
e 
For five years now thousands of Americans have been All you need to do is contact the yachtsmen and boat 
ry , fl - ° ° Pt . 
a e | dreaming of the boats they would command when postwar owners in your community and, in most cases, fill out a 
city of y y y 
the na- | production hit its stride, and new boats were available again. brief application form. You'll find many of them “‘pre-sold” 
ted by This year they’re coming through by thousands. Those by the Marine Office’s national advertising now appearing in 
» IS CX- | on ‘a : ° ° . ‘ . ‘ : 
>» cere- dream boats” are a reality—and they can be an important major yachting and boating publications. 
e fixed | source of extra premiums for you! Backed by nearly 30 years of specialized experience, and 
assist- . 7 ‘ , 4 . . 
cians i Evety boat owner needs sound Marine Insurance protec- with branches in 17 convenient locations around the country, 
e may | tion, whether his craft is a sleek new cruiser or the family’s the Marine Office makes it easy for you to gain these extra 
n the | e : oe 4 . . an Fs : 
me old faithful."’ You can provide that type of coverage through premiums. Capitalize the desire of boat owners for complete 
the Marine Office of America. Marine Insurance coverage. Write for application forms TODAY! 
vlaqu | uf ' 
aques | 
nsfield | 
made 
mber’s SERVICE OFFICES 
Baltimore, Maryland 
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Territorial Conferences 


Hold Lively Sessions 


value clause, Victor Henry of Wichita 
said Kansas had been promised that this 
would be eliminated but so far it has 
not been. 

Opposition was expressed to the idea 
of eliminating minimum rates on fire- 
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some of which would come from th 
smaller agents, paying dues in thei; 
proper bracket as to premium volume 
The eastern territory will ask that th 
American Agency Bulletin start a cam. 
paign of “selling” the National associa. 


A sana Nga . : A : proof structures, Van Vechten, tion to its own membership to Teduce 
OKLAHOMA CITY—Territorial H. H. Corson of Davis, Bradford & Akron, observed that there have been the sales resistance when members are 
conferences—this time with the Rocky Corson, Nashville. E. L. Lee of that some startling losses to fire resistive asked to increase their dues. De 
Mountain men formed into an inde- agency served as secretary. Mr. Cor- buildings and even minor repairs in no The new anti-coercion law of Ney 0 





son covered the agenda that Mr. Carter time can consume an entire year’s York state which is a penal law prohib. 
had prepared in rapid fire fashion and premium. Gay ; iting the designation of particular chat. 
with high wit. A telegram of good It was agreed that agitation for ex- tel mortgages, will become effective Gor 


wishes was sent to Mr. Carter, signed 
by all those present. 

At the suggestion of John S. Row- 
land, Racine, Wis., the group is memo- 


tension of term rule to mercantile stocks 
is not timely, since the capacity of the 
companies is already choked. 

There was much grousing over the 











Sept. 1, 1947. 
Dineen Action Approved 


The group expressed pleasure over 












































rializing N.A.I.A. to send a note of 100% blanket coinsurance requirement. regulation 27, which was signed by Sv. 

thanks to the “Saturday Evening Post” Mr. Corson strongly seconded Mr. Car- perintendent Dineen of New York April WAS) 
for the article, “When Will You Be tet pet objective to get a national uni- 15, requiring all policies and certificates tM 
Sued 2” form broker of record letter. covering purchasers of financed auto.}| gover" 
Mr. Corson spoke with satisfaction of agg - written for = full term] so far a 
the fact that a Tennessee bill favored for which the premium is charged and! Texas | 

by Commissioner McCormack for man- SOUTHEASTERN to contain complete information as to cording 

datory division of commission with SS the kinds of insurance coverage, amount = 
countersigning agent had not passed. _ Presiding at southeastern agents con- covering the purchaser’s automobile | 4?P4™™ 
He voiced the belief that such a statute ference was James C. Dunlap of At- amount of premium charged for each} munitto! 
is morally wrong; that this division is lanta. Clant Seayof Jackson was kind of insurance and aggregate pre-} camp, V 
mid-year calendar here Tuesday morn- secretary and W. W. Sampson, sec- mium, effective dates of insurante and commis 
ing. retary-manager S.E.U.A., was on the dates. Commis 
Largest turnout was for the middle rostrum to answer questions on which The regulation also requires that the The : 
western session, with more than 200 on he was posted. As a result of agitation policy be delivered to the purchaser - gw 
hand. George W. Carter of Detroit, started by Jesse C. within 25 days after the insurance be- alan 
who has been directing this gathering Hearn of Roanoke, comes effective, and all policies must be a oak 
properly a matter between originating president Alabama written in accordance with filed rates tributed 
agent and countersigner, and that leg- Assn. of Insurance and rules. Purchasers must be given Americ: 
islation dealing with commissions in any Agents, for reduc- notice of cancelling and shall receive re- ona 
H. H. CORSON respect is disquieting. He expressed the tion of farm rates turn premium on cancellations. If the} ” Ther 
pendent unit—occupied the N.A.I.A. hope that states now having such pro- in the south, a insurance is issued by a participating in- the cor 
for the past 17 years, could not be visions will. repeal them. : committee was surer, the purchaser is entitled to the explosic 
present and the gavel was wielded by On the matter of the three-fourths named to confer benefit of any dividend. ; cials sa 
with an S.E.U.A. Regulation No. 27 a!so requires that Nor 
ie. Ss committee on farm each policy and certificate issued to pur-| under 1 
: ive tates aol chasers of financed automobiles must be| to R. ¢ 
“we uae rare executed in conformity with the provi- Damag 
AUTOMOBILE PROTE rules, consisting ol! sions of the insurance law, and every| poscibil 
: eg mnt ermmeneticn Mr. Hearn, chair- such policy and certificate issued by a icine 
a. Seen H. org J. C. Dunlap foreign or alien insurer must be counter- : ioe 

: ; . Newman, Ga.; . : signed by a licensed resident agent. ag 
More an tk ot i be aed F. Flautt, Tutweiler, Miss., and Claude About 30 turned out for the Far West ae 
Lk: Vaughan, Darlington, S. C. conference, with Homer H. Lipps of comaiaie 
automobiles are be- Mr. Hearn said agriculture in the Lewiston, Ida., presiding. Plans were | technic 
: . we south is on the march and conditions discussed for the Far West conference Goodal 
wifig.seld. These val- are vastly improved. There was some at San Francisco the first week of April. He 
Lacie ‘ disposition 4 i — see “toe: the ae Reports were received from the vari- | coverec 
H situation will be when the new rate ous individual state committees. Mon- c 
vable vestments laws become operative. ' ; tana reported it is having difficulty on | re 

; The matter of 100% U. & O. coin- the score of determining what is un-! repel 
deserve the best surance also was a sore point with this protected property. : al 
me group and Mr. Sampson indicated that There were 10 at the Rocky Moun- | explosi 
protection. some changes are on the way, with the tain conference, over which Ralph E. | pa 
ay: ” likelihood particularly of the 12-month Austin of LaJunta, Colo., presided. The said. 
ht ie . : limit of liability being removed from question of a surplus lines association 

“a 7 ; P 5 the one and two-item form. The Ala- was discussed. It was agreed that rep- | Holds 
ae ; - bama association offered a number of resentatives from New Mexico, Colorado Nob. 
suggestions, including discontinuance of and Wyoming would meet with the senting 
50% discount on safe burglary where Mountain States Inspection Bureau on| the Jat 
premises are open 24 hours and no in- any matters affecting the fire business. the d 
terior robbery insurance is carried; <ceciaes Unper 
elimination of exclusion of metal smoke Tapp Talks on Traffic M. Bo 
stacks and awnings in extended cover- > ; i = . | the Fr 

age on mercantiles; reinstatement of all Phe San Antonio Insurance Exchange, be of 

burglary losses without charge; removal heard Felix Tapp, safety engineer with Se 

of aggregate limits on property damage lravelers, and formerly with the gov- arch 
liability and products cover and elim- ¢™ment in safety work in connection | P ee 
ination of $250 limit on unscheduled With munitions plants, present the traf- wa this 

jewelry and furs in P.P.F. as to fire and fic problems of its city. Mr. Tapp is Wt 
E.C. losses and automatic reinstatement Chairman of the San Antonio Safety sleaks 

of losses without charge. Council. | camp 
missie 
EASTERN | Boul 
BOTH COMPANIES WRITE INLAND | Frenc 

| pany. 
The problem of raising the increased MARINE | or con 
FIRE, WINDSTORM AND ALLIED LINES * OCEAN AND INLAND MARINE + ALL RISKS dues allocations for the various states Oe ee 
AIR CARGO ¢ AUTOMOBILE, COMPREHENSIVE, FIRE, THEFT AND COLLISION absorbed nearly =a Frenc 
half the time avail- | MANAGER terest 

able for the eastern bassy 
ee Sr Here is a young man of 35]| + coal 

NATIONAL INSPECTION COMPANY chairmanship of A. with an excellent background a h 

4 ge ag of experience. With one com- «brag 
CHICAGO, ILLINOIS H. Wiley, execu- pany 17 years. Now employed bg c 
ive sec > = . ° or 
tive secretary Con- as Chief ae Marine Un-]| serve: 
. : , tion, as secretary. derwriter. ill locate any- |} gence 
Service to Stock Fire Insurance companies for 43 years. Meck of the peat x 7 || neglig 
Inspections and Underwriting Reports. ers agreed that the , tag 
times ahead de- oo = 

J. G. Hubbell, R. L. Thiele. Ass’t Mgr. mand increased ac- A. C. Wallace FERGASON PERSONNEL || es 
. < os Managers 7’ tivities of the Insurance Personnel Exclusively age 
H. B. Chrissinger, P. A. Pederson, Chief Inspector N.A.LA., and that such activities and ed t 
services require money, much of which | 166 W. Jackson Blvd. Chicago 4, Il. Th 
most come from the larger agents, but . 
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Liabilit 
Will Be Difficult 
fo Determine 


Government Seems to Be 
in Clear on Texas 
City Ship Explosion 


WASHINGTON--The United States 
government appears to be in the clear, 
so far as liability in connection with the 
Texas City disaster is concerned, ac- 
cording to officials. The disaster started, 
apparently, with an explosion of am- 
munition aboard the French ship Grand- 
camp, which was sold by the maritime 
commission to the French Purchasing 
Commission for approximately $544,000. 
The maritime commission took a mort- 
gage and required marine and war risk 


coverage amounting to not less than 
the sale price. This insurance is dis- 


tributed among the French, British and 
American markets, maritime commission 
insurance officials say. 

There seems to be no possibility that 
the commission would be liable. The 
explosion would not be a war risk, offi- 
cials say. 

Nor would the government be liable 
under war damage insurance, according 
to R. C. Goodale, general counsel War 
Damage Corporation. There is no such 
possibility, he said, because all WDC 
policies expired approximately March 
30-31, 1947, before the Texas City dis- 
aster occurred. The fact that the ex- 
ploded French ship was loaded with am- 
munition and that the war is still on, 
technically, makes no difference, Mr. 
Goodale said. 

He pointed out that WDC policies 
covered only risks or losses from enemy 
which, it is understood, would 
include American military artivities to 
repel such attack. Even though the 
Texas City disaster were the result of 
explosion of ammunition, there was no 
euemy attack involved, Mr. Goodale 
said. 


Holds Much Misstated 


Nobody has been found here repre- 
senting the French government to admit 
the latter’s liability in connection with 
the disaster. When THE NATIONAL 
UNppRWRITER representative inquired of 
M. Boube, press relations spokesman of 
the French embassy, about the possibil- 
ity of his government’s liability on ac- 
count of the explosion on a French ship 
purchased by an agency of the French 
government, he replied that a number 
of things were being incorrectly stated. 

When advised that the maritime com- 
mission had stated it sold the Grand- 
camp to the French Purchasing Com- 
missien for the French government, M. 
Boube said the vessel was owned by the 
French Line, Inc., a French flag com- 
pany. When asked if that line is owned 
or controlled by the French government, 
he replied negatively, but added that the 
French government has a financial in- 
terest in the company. The French em- 
bassy spokesman expressed the belief 
that there is no possibility the French 
government is liable. 

Whoever was liable, primarily, for the 
Texas City disaster, is expected to re- 
quire court proceedings to ascertain. 
The question of liability will be subject 
to proof of negligence, insurance ob- 
servers here say. If there was no negli- 
gence there was no liability. Proof of 
negligence will be difficult to obtain, it 
is believed, as nearly everybody aboard 
the French ship was killed. A sugges- 
tion is heard, however, that possibly 
negligence could be claimed from the 


| fact the ship containing ammunition was 


tied up in the harbor. 


The question of liability for what 


might be called secondary damages, due 
to other explosions and/or fires set off 
by the explosion is still another matter, 
although insurance observers doubt that 
whoever was responsible for the first 
explosion could be held responsible for 
all that followed. 
NO WDC LIABILITY SEEN 

NEW YORK—Despite rumors that 
claims might be made under war dam- 
age insurance on the ground that the 
“Grandcamp” was loading explosives 
destined for military use, informed in- 
surance men believe that there no 
possibility of invoking war damage cov- 


is 


erage, since the ship was not resisting 
enemy attack, and there was no enemy 
attack involved. The act of Congress 
setting up the War Damage Corpora- 
tion specified that coverage would apply 
only in the event of enemy attack or 
resistance to enemy attack. 


Ordinarily a ship owner is liable, un- 
der U. S. admiralty law, for property 
damage up to the value of the ship lus 
whatever freight moneys the voyage has 
earned. This limit of liability is ex- 
tended where bodily injury or death is 
involved. Admiralty lawyers in New 
York were inclined to doubt that the 
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owners of the Grandcamp would be lia- 
ble beyond these limits, which would 
be extremely small, considering the 
number of dead and injured, even if 
an “in rem” action proved negligence. 
However, the facts available were too 
meager to justify anything like a real 
opinion. 


J. R. Lossman, state agent in Wiscon- 
sin for National Union was in charge of 
the fifth session of the fire and allied 
lines course of the Wisconsin Assn. of 
Insurance Agents. There are 59 in the 
class. 
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Abolish Sole 
Agency Qualification 
Rule in Cincinnati 


CINCINNATI—Following the report 
of a special committee, the Cincinnati 
Fire Underwriters Assn. abolished its 
rule requiring that a member qualify 
with a sole agency. The association 
voted to make no change in its four- 
agency limitation rule and accepted the 
recommendation that no change be made 
in the code of ethics until the legislative 
situation in connection with public law 
15 has been clarified. The special com- 
mittee report was presented by J. H. 
Dillhoff. W. H. Alexander described the 
addressograph mailing system used by 
his office. 

. B. Maggini, president, reported that 
the. governing committee is taking up 
the matter of incorporating collapse cov- 
erage in the extended coverage endorse- 
ment with the proper authorities and 
that a further report would be made to 
members on tke progress of these con- 
versations. 


Code System Described 

The Alexander agency uses a coded 
card system on its addressograph plates 
containing the names of its entire clien- 
tele to enable it to tell at a glance the 
type of coverage owned by each insured. 
A number has been assigned to each 
type of coverage from 1 to 56 with the 
first two lines of squares, from 1 to 28, 
reserved for residential coverages and 
29 to 56 reserved for mercantile and in- 
dustrial risks. Dwelling fire coverage, 
for example, has been assigned the num- 
ber 7. 

The whole plan has been designed to 
keep an accurate check on coverage with 
a minimum of erasing. If the insured is 
a prospect for a certain coverage, the 
fact is designated in the square in which 
the number is located by a straight line 
drawn from the upper left hand corner 
of the square to the lower right hand 
corner. A similar line drawn from the 
lower left hand corner to the upper 
right hand corner of the square indi- 
cates that the insured has that particular 
type of coverage. A vertical line bisect- 
ing the space indicates that the coverage 
has been dropped and a circle within the 


space indicates that the insured should 
not be solicited for the coverage so 
marked. 


Used for Many Purposes 


While the plan was originally used to 
aid in solicitation of coverages, Mr. 
Alexander said it had been used in- 
creasingly for educational purposes to 
explain the reason for rate increases, 
changes in coverage and to inform the 
insured in which 


on matters he is in- 
terested regarding his insurance. The 
letters are sent out first class and the 
key is used, of course, so that only 


persons who should be interested in that 
particular mailing piece receive it. The 
plates are sorted out or tabbed prior to 


mailing. Through this plan the agency 
may contact all of its clientele immedi- 
ately regarding any important changes. 
For instance, if a windstorm does con- 
siderable damage one day. a letter may 
be put in the hands of the insured the 
next day pointing out the need for that 
coverage. 

Frederick Rauh said his agency had 
borrowed the idea from the Alexander 
agency and used it most effectively. He 
said he wondered how other agents con- 
tacted their clients regularly and com- 
mented that most probably do not do so. 

Theodore Safford, A. W. Shell & Co., 
will discuss office overhead control at 
the May meeting. 


Reprints Showing Auto 


Rate Revision Sent Out 


NEW YORK—Reprints to the auto- 
mobile physical damage manual, show- 
ing increased rates and premiums for 
these perils on automobiles, are being 
distributed to companies and_ their 
agency representatives to become effec- 
tive on May 1, in the following 34 
states: Arizona, Arkansas, California, 
Colorado, Connecticut, Delaware, 
Georgia, Idaho, Indiana, Iowa, Ken- 
tucky, Maine, Maryland, Massachusetts, 
Minnesota, Montana, Nebraska, Nevada, 
New Hampshire, New Jersey, New 
Mexico, New York, North Dakota, 
Ohio, Oregon, Pennsylvania, Rhode Is- 
land, South Carolina, Utah, Vermont, 
Washington, West Virginia, Wisconsin, 
Wyoming; and in Alaska, Hawaii, and 
the District of Columbia. 

Any changes in rates and premiums in 
the remaining states will be announced 
later. 

The reprints carry an explanation to 
agents and brokers of the reasons for 
the rate and premium revisions with the 
suggestion that insured themselves have 
within their own power materially to as- 
sist in reducing losses and the cost of 
their insurance by driving carefully; by 
keeping their automobiles in good re- 
pair; and by locking the ignition and 
doors of their automobiles whem leaving 
them unattended. 


Story on Auto Business 

The New York “Sun” recently car- 
ried a story on automobile in$Surance 
entitled “Business Not Wanted; but—’”, 
which tells of the reasons for the re- 
cent rate increases. Dan Anderson, the 
author, presents a very understandable 
picture of the conditions under which 
automobile insurers are operating today, 
and emphasizes that the rates are, after 
all, made by the public. If people don’t 
stop having accidents, they will have 
higher insurance rates. 


California Pond Initiates 

LOS ANGELES — The California 
Blue Goose at its April meeting initiated 
25 new members. The pond expects to 
have an equally large class for its May 
meeting, scheduled for May 2. A large 
delegation from the pond will participate 
in the splash of the Fresno puddle May 
9-10. 


REDUCING EXPENSES 


Policy Without Description 
of Car Would Save Money 


Heavy losses and rising expenses have 


caused insurance company officials to 
emphasize expense reduction and con- 
trol. They are giving this idea much 
consideration today. 

One suggestion made is simplified 
handling of automobile insurance. This 
can, observers believe, be done by de- 


signing a private passenger automobile 
policy that does not contain a descrip- 
tion of the insured vehicle. At present 
it is necessary to issue transfer endorse- 
ments. This involves a_ considerable 
amount of detail for which the company 
gets no premium and the agent no com- 
mission. 

As new cars roll out, there will be lit- 
erally thousands of transfer endorse- 
ments to handle. This means postage, 
branch office handling, home office han- 
dling, correspondence, etc. 


Reasons for Holding Back 


Those who make the fire, theft and 
collision rates say they have to have a 
physical descrption of the car in the pol- 
icy. Since the trend is toward writing 
automobile insurance on a combined 
basis, the casualty people who object to 
any change of this kind do so because it 
would upset the combination policy. 
More and more automobile policies are 
being written on a combined basis. Cas- 
ualty people say that it will be necessary 
to wait until the physical damage people 
move. However, it is urged by propo- 
nents of simplification that the casualty 
insurance interests should make the 
move and then the physical damage in- 
surers would follow. 

Physical damage rating could be done 
by groups of automobiles within certain 
price ranges. In other words, Group I 


would include Chevrolets, Fords, Ply- 
mouths, etc.; Group II several cars in 
the next price range, and so on. The 


question is asked why the physical dam- 
age people have to have a description of 
the car since adjustment of any loss is 
made on the actual cash value anyway. 
As to fire, theft and comprehensive the 
insurers only get $6 to $8, and it costs 
around $2 to put such a policy on the 
books. 


Declaration in Policy 


Transfer endorsements could be elim- 
inated by eliminating the description of 
the car in the policy. There could then 
be a statement S the declaration that the 
insured owns one, two or three cars. He 
would pay a premium_on that many au- 
tomobiles. There could be a provision 
in the policy for picking up additional 
automobiles, with a 60-day automatic 
pickup of additional cars. 

Approximately 90% of insured own 
only one automobile. The other 10% 
are in the higher income brackets. It is 
doubtful if they would chisel by conceal- 
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ing the ownership of a second car ora 
third car for the small saving it would 
mean to them.» Perhaps one-half of 1% 
would attempt to cheat the insurance 
companies in this way. But if the insur- 
ance is on a coverage basis, that one- 
half of 1% could be eliminated. 

The insurance for the ownership of 
one car could be for husband and wife, 
If a son or daughter had an automobile, 
he or she would have to buy insurance 
separately. 

Identification Card 


Most companies are using the stand- 
ard automobile policy. If there were a 
private passenger car policy, this could 
be filed with the state insurance depart- 
ment, and insured be given a_ proper 
identification card. That would be a 
symbol of the contract. A lot of print- 
ing cost would be saved at the outset. 

The big question seems to be, Is this 
practical? Many experienced men in the 
automobile field believe it is. 

Another point made by automobile 
men is that the business doesn’t need all 
of the territories that it now has. For 
example, in Ohio there are 18 areas for 
bodily injury and property damage. 
With increased travel in automobiles, 
territorial limitations have less and less 
significance as time goes on. This would 
save time and bother, and therefore ex- 





pense; that is, a reduction in the num- 
ber of territories. 
Ogren with Aetna Fire 

Aetna Fire has appointed W. H. 


Ogren special agent in western Missouri. 


He will make his headquarters with 
State Agent H. E. Johnson, Jr., at Kan- 
sas City. 

Mr. Ogren has been a company man 
and field man for 18 years, most recently 
with American, interrupted by two | 
years’ service with the navy. 


Flour Loss May B Be $1 Million 


Early estimates place the loss from 
fire at the International Flour Milling 
Co. at Leeds, Iowa, at nearly $1 mil- 
lion. The property was valued at $3 
million, including concrete grain stor- 
age tanks, but 1,500,000 bushels of 
wheat stored in 40 tanks adjacent to the 
plant were saved. 


Dial ‘Heads Texas 1752 Club | 

Robert S. Dial of Dial-Davis & Co., 
Dallas, is the new president of the 
Texas “1752” Club, succeeding Robert 
J. Munn, Grain Dealers National Mu- 
tual Fire. Mr. Munn becomes a direc- 
tor. 

Other officers are Gregory E. Flood, 
Northwestern Mutual Fire, vice-presi- 
dent, and Ray P. Clark, Dial-Davis, 
secretary-treasurer. ; 


AMERICAN HOME 


Fire Assurance Company 


STREET, NEW YORK 7, N. Y. 
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“Accordingly, 
association, for 
companies, 
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tion. It is the consensus of our execu- 
tives, however, that the advice of our 
counsel be brought to your attention, 
and that you and your counsel consider 
this matter, seek the advice of your 
members, and determine upon a course 
to be pursued. It is appreciated that fac- 
tors may be presented in the territories 
of the various regional bodies as well 
as facts relating to local boards therein /[ 


ganization 
other hand, 


this 


itself and its member companies, wishes 
to assure you that it neither assumes to 
suggest to you or any other similar or- 
rules 
in the light of the opinion 
of our counsel, you will appreciate that for no rule or practice 
association and 
panies should seek to protect themselves 
against any possible charge of impro- 


consider any 


upon them any 
appreciate that you 


or practices. On the 


its member com- fairly 





which may not necessarily fit into any 
one general pattern. In some instances 
also the companies, directly or through 
general agents, might actually be mem- 
bers of a local board. In such events | 
proper revision of rules or resignation | 
might be considered necessary or wise. | 
“Our executives do, however, recom- | 
mend that you complete the inquiry first | 
mentioned above—that is, ascertain the 
names of local boards in the territories | 
served by each of you and the nature of 
their constitutions, articles of associa- | 
tion, by-laws, rules and regulations. 


Metropolitan Commissions 


“If your inquiry reveals that in any | 
metropolitan or other area within the | 
territory served by you, respectively, | 
commissions in excess of average com- | 
missions are paid and that concurrently | 
there exists in such area a local board | 
having restrictive rules, on behalf of 
our executives we ask that you secure | 
copies of the constitution, by-laws, rules 
and regulations of such local boards and 
forward them to us for consideration by 
our counsel. We appreciate that such 
areas may not exist in the territories of | 
each of you, and this request is pri- 
marily directed to Eastern Underwriters 
Assn. and Western Underwriters Assn. 
Our purpose is to have consideration 
given to any problems which might be 
presented to the business as a whole or 
to the individual companies because of 
conditions in areas such as referred to. | 

“We wish to assure you or our appre- 
ciation of the fact that considerable 
effort will be required of each of you 
in respect to these matters. They are 
deemed of such importance as to de- 
mand the effort required. We and our 
counsel here will be glad to give any 
assistance which we may be able to} 
give.” 


LETTER TO BOARDS 


Then herewith the suggested letter to 
local boards: 
“Dear sirs: 

“Since the decision of the Supreme 
Court of the United States in the South- 
Eastern Underwriters Assn. case and 
the enactment by Congress of Public 
Law 15, this association and its mem- 
bers have given exhaustive considera- 
tion to the constitutions, by-laws, rules 
and practices of this association, other 
fire company associations, and of the 
business in general. As a result of such- 
consideration, effort ‘has been made to 
eliminate any provision in any such or- 
ganic documents and any practice pur- 
suant thereto, which might be deemed 
contrary to law or good policy. In such 
efforts this association and its members 
have sought not only to conform to 
law but to attain in the operation of 
their business adherence to policies and 
practices which are believed to tend to- 
ward the enhancement of service to the 
public and the best interests of all in the 
business, thus maintaining, and indeed | 
increasing, the high esteem in which the 
business is generally held. 


Companies Might Be Embroiled 


“Tt has been pointed out by our coun- | 
sel that even though our member com- 
panies accomplish all of our objectives 
in company organizations and practices, 
they might be charged with unwise pol- 
icy or improper acts if other associa- 
tions, in which they are not members | 
and in which they have no voice, have 
rules or practices subject to such a 
charge. This association, on behalf of 








priety or unwise policy or practice. 
with all good will, 
itself and its 
feels jt incumbent upon it to 
advise you that in no respect do either 
provision of your consti- 
tution, articles of association, 
rules binding upon them or imposing 
obligation. 
may 
organic documents mentioned provision 


anyone; but to 
make certain the position and purpose 
of this association and its member com- 


questioned by 
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panies, and to obviate an analysis of 
your own organic documents and that 
of other similar organizations, we direct 
our declaration to any and all existing 
or future provisions or rules constituting 
a part thereof. We are writing like let- 
ters to all organizations similar to yours 
within the territory served by this as- 
sociation. 

“We trust that you will appreciate our 
position and action, in the light of the 
opinion of our counsel, and that fact 
that neither we nor our member com- 
panies are members of your organiza- 
tion and have no voice therein.” 


this 
member 


by-laws or 


We fully 


have in your 


which may be 





THE GOOD ONE 
THAT DIDN’T GET AWAY 


Thanks to the timely assistance of the other 


fisherman who’s coming to help, this angler 
will take home a prize catch insgead of just 
a ‘fish story.’ 

In business as well as in fishing it’s true 
that a helping hand at the right moment 
can keep the ‘good ones’ from getting away. 
For instance, in our own organization our 
trained fieldmen are available and anxious 
to help agents with their problems. Their 
prompt counsel is often decisive. 


In our 94-year history we’ve learned the 
value of friendly cooperation. Teamwork 
starts in the home office, where we’re al- 
ways trying to simplify routine, pare detail 
and paper work to the bone. These standard 
practices cut red tape, help agents to expe- 
dite settlement of claims. 

Perhaps you, too, would enjoy working with 
us in friendly understanding of our com- 
mon problems. Won’t you drop us a line, 


so we Can get acquainted? 


Every Type of Property Insurance for Industry and the Home. 
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Agents Defiant on Companies’ Move 


(CONTINUED FROM PAGE 


1) 





Zennett recalled that the N.A.I.A. exec- 
utive committee at its New Orleans 
meeting about a year ago issued a 


year ago issued a forthright statement 
on local board rules such as those of 
the “‘in-or-out” variety, concerted action 
on local commissions, agency limitation, 
preferred type of company (stock or 
mutual), and membership qualification, 
contending that such rules had not been 
condemned or even challenged by the 
S.E.U.A. decision or Public Law 15. 

Mr. Bennett declared that all that is 
proscribed are conspiracies, unreason- 
able restrictions on competition, unfair 
methods, deceptive practices and the 
like. Time and again, he said, the U. S 
Supreme Court has said that business 
practices must be controlled, else there 
would be no reason for the existence of 
trade associations, but has emphasized 
that the controls must not be unreason- 
able or unreasonably affect the rights of 
others. 

Mr. Bennett charged that the reason- 
ing of the Insurance Executives Assn. 
is specious. What the dangers are, the 
letter does not specify, he declared. 


A 








“Not enough we hear it 


all too often these days. That's 
why we continue to urge ade- 
quate insurance to protect the 
property owner. 


* 


THE CHARTER OAK FIRE 
INSURANCE COMPANY 


Country-Wide 
Insurance Analysis and 
Claim Service 


Hartford, Connecticut 
One of The Travelers Companies 








I.E.A. 


wrong. 


does not say why the rules are 

Mr. Bennett cited the recent 
Missouri supreme court decision, not 
only sanctioning insurance company 
agreements in concert, but commending 
them. Local board rules have been up- 
held by the courts in Minneapolis, Cin- 


cinnati, Ashtabula and in Kentucky. 
“Until an authoritative court holds 
otherwise,” he declared, “we have a 


mountain.of authority holding that the 
rules are not only legal, but commend- 
able.” There is no suppression of com- 
petition, he insisted. 


Outside Sherman Act? 


The Sherman act, according to Mr. 
Bennett, cannot touch the local boards, 
because they are not engaged in inter- 
state commerce, but, even if they should 


be held to be so engaged, the rules 
would not fall, unless they were de- 
termined to be unreasonable. 

Mr. Warfield said apparently the 


regional associations had not yet acted 
on the I.E.A. request, but several direc- 
tors from the south said that S.E.U.A. 
had requested copies of the legislation 
and by-laws of local boards in that ter- 
ritory. 


Recommends Refusal 


Mr. Warfield said the administration 
firmly recommends that the local boards 
decline to furnish this data. They are 
local board business, not that of any 
company, he declared. A policy of non- 
cooperation is recommended, he said. 

Victor Henry of Wichita said a mes- 
sage had been gotten to the local boards 
in the smaller places, counseling them 
to stand pat. They are the ones that 
are the most likely to be stampeded, he 
said. 

The proceedings got under way Mon- 
day morning with a gathering of national 
board of state di- 
rectors, each direc- 
tor being seated at 


a desk behind a 
placard labelled 
with the name of 
his state. W. B. 
Calhoun, former 
N.A.I.A. president 


and newly appoint- 
ed executive secre- 
tary of the Mil- 
waukee board, led 
the singing of 

“America”. Harold 
O. Weber of Den- 
ver called the roll 
and President Warfield 
new directors. 

Norman A. Chrisman, Pikesville, Ky., 
chairman of the steering committee, re- 
ferred to the agenda that had been put 
into the hands of each director. He 
announced that in the future minutes of 
the executive committee will be fur- 
nished to the individual directors, ex- 
cept for reference to salaries of head- 
quarters staff. 

Earle S. Phillips, Wilmington, Del., at 
the request of Mr. Warfield, named as a 
committee to review the minutes of the 
executive committee: W. M. Keller, Pal- 
estine, Tex., chairman; Richard A. 
Thompson, Minneapolis, and McCul- 
lough Winters, Quincy, 


Resolution Committee Appointed 


Mr. Warfield named as 
committee: Harold D. Barnes, Pitts- 
field, Mass.; Herman Wolff, Indianap- 
olis; John Rowland, Racine. Wis.; 
Victor Henry, Wichita, and Fred E. 
Jewett, Portland, Ore. 

Mr. Warfield introduced the five men 
that have been added to the headquar- 
ters staff since last fall. He said the 
headquarters group is working cohes- 
ively. The I.E.A. instructions to the 





N. A. Chrisman 


introduced the 


resolutions 


| regional underwriting organizations were 
plunge into at that point. 


Metropolitan Committee 


The definitions of the work of the 
standing committees that had _ been 


formulated were taken up. Mr. War- 


field suggested that the definition of 
the metropolitan 
agents committee 


should be extended 
to include keeping 
surveillance of fil- 
ing methods of the 
companies from 
state to state under 
the new rating 
laws. 

Walter Sheldon 
of Chicago, chair- 
man of that com- 
mittee, said this is 
likely to become a 
major committee 
enterprise, but he ; 
asked the directors to defer action until 
later in the week when the committee 
would have had an opportunity to meet. 





WwW. M. 


Sheldon 


Mr. Sheldon said the committe will 
probably want to work closely with 
Stuart Brown, N.A.I.A. actuary. 

. 


Discuss Union Tactics 


Robert L. Bliss, public relations di- 
rector superintended the showing of the 
film gotten out by United Electrical 
Workers Union, C.I.O., to bring out the 
union vote last November. This was 
done to reveal something of the Com- 
munist party line. ; 

At the Monday afternoon session, 
Mr. Warfield announced that reprints of 
the “Saturday Evening Post” article, 
“When Will You Be Sued?” can be se- 
cured from N.A.I.A. at $1.80 per hun- 
dred. The directors voted against a 
proposal to show the electrical union’s 
film at the opening general session of 
the convention Wednesday afternoon, as 
not being particularly relevant to asso- 
ciation business. 





QUOTA REPORT 





Carleton Fisher of Providence took 
over as chairman of the “quota com- 
mittee.” He had 


submitted a report 
recommending a 
pattern of alloca- 
tion by states of 
revenue to be raised 
to finance N.A.I.A. 
activities over and 
above the require- 
ments of the gen- 


eral budget. The 
amount to be 
raised, as recom- 





mended by the fi- 
nance and execu- 
tive committees, for 
the 1947-1948 fiscal 
year is $124,000. 

Mr. Fisher said the idea of getting 
the money from big agents exclusively 
was discarded. He said the quota com- 
mittee has nothing to do with fixing 
the: amount to be raised, but merely to 
fashion a scheme of percentage contri- 
bution by individual states. At the Den- 
ver convention, he recalled, the decision 
was to proceed with an _ integrated 
budget to take the place of the former 
scheme of dividing the setup between 
normal activities and public relations op- 
erations. The only question then to be 
decided is, he contended, whether the 
allocation proposal is fair. 


Hold On To Old Fund 


Mr. Fisher said there is something 
left of the original $300,000 public rela- 
tions fund, but he averred it would be 
a mistake to consume that at this time. 
What is needed is a permanent, con- 
tinuing scheme. The method by which 
such states shall raise this second 
bracket contribution to N.A.I.A. is up to 
the state, Mr. Fisher said. It could be 
done by increasing the regular dues, by 
soliciting voluntary contributions or by 
organizing a system of associate mem- 
berships. 

In response to a question from H. D. 
Barnes of Pittsfield, Mass., Mr. Warfield 
saaid that there would be no obligation 
on the part of a state to meet its quota 
in the second bracket. It would not con- 
sist of a guarantee, but would be com- 
pletely voluntary. H. Corson of 


Fisher 


Cc. I. 
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Nashville commended the committee fo; 
fashioning what he termed as a fair 
means of beginning the financing of a 
real trade organization. 

The regular allocations from the nor. 
mal dues for 1946-1947 were $110,744, 

Herman Wolff, Easton, Pa., said the 
Pennsylvania group had voted to make 
additional contributions up to 60% 
above their normal allocation, whereas 
under the quota plan, Pennsylvania's 
second bracket contribution would be 
about twice its normal payments. 

R. L. Stewart, Kansas City, said Mis. 
souri had levied two special assessments 
on big agents to finance the fight against 
the all-industry legislation, and_ those 
contributors said they are not prepared 
to give again at this time. Victor 
Henry, Wichita, said Kansas could not 
make good on its quota because it has 
recently employed an executive secre- 
tary. 

The motion to accept the recommend- 
ed percentage allocation carried. Then 


the directors tackled the matter of 
whether certain N.A.I.A. activities 
should be continued as a matter of 


policy. 

Harry Minister, Columbus, took over 
as chairman of the finance committee. 
He said the budget 


produces a deficit 9)” TaN 
of $124,000. Sal- oe 4 
aries total $125,- 
000, legal counsel 
$15,000, committee 
expenses $7,000, 


rent $6,380, educa- 
tional division 
$4,000, public rela- 
tions $20,000, emer- 
gency expense 
$25,000. 

The total budget 
is $345,000, while 
total income from 
normal dues alloca- 
tion is $220,000. Mr. Minister said the 
decision has to be made whether the 


Harry Minister 


money can be gotten in some way or | 


another or whether the activities should 
be cut back. Mr. Warfield said most of 





1947 APPRAISERS MANUAL 


Written and published by 


THE J. M. CLEMINSHAW CO. 


Appraisal Engineers 


Union Trust Building 
Cleveland 14, Ohio 


To our old customers: 


At your insistence we have 
just finished the rewriting and 
enlarging of our 250 page com- 


pletely illustrated 1947 AP- 
PRAISERS MANUAL. 


We made a thorough study 
of actual 1947 CONSTRUC- 
TION COSTS of all types of 
buildings. The residence sched- 
with 
many new pictures and 1947 


ules are entirely new 


costs of houses built by our 


wholly owned subsidiary, 
Cleminshaw, Allen & Clemin- 


shaw Builders and Developers. 


This edition is limitéd. Send 
for your copy now. Price $5.00. 
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the POOP costs arise from the vastly 
increased activities of the association, 
rather than from increases in the staff. 

John S. Rowland, Racine, Wis., said 
it is hard to convince new members, 
particularly, to pay increased dues. He 
said the Wisconsin directors had voted 
to pay no more than the state has been 


paying. Louisiana reported that it 
could not “come through,” as did New 
Jersey. 


States In Favor 


Mr. Fisher said Rhode Island is in no 
better shape than any other state, but it 
will engage to raise the money. Its total 
income was $2,000, and what it would 
be called on to pay to N.A.I.A. under 
the new plan would be $2,000. He said 
this will be done despite the fact that 
the Rhode Island association pledged 
$10,000 for legislative work. The money, 
insisted, can be raised from big 
agents. The administration has gone 
ahead and increased the staff, on the 
assumption that the vote at Denver gave 
the green light. Federal regulation, 
Mr. Fisher predicted, is on its way and 
the only way it can be handled is by a 
national association. Agents, compan- 
ies and public will demand federal reg- 
ulation, he contended, because they will 
be dissatisfied with the new state regu- 
lation area that is being created. 


he 


Theo Hardy, Vicksburg, Miss., de- 
clared the money can be raised if the 
question is aggressively presented “back 
home.” Harold Wilber, Denver, ex- 
pressed the belief Colorado can raise the 
additional quota. L. A. Grier, Spart- 
ansburg, S. C., said the pessimism 


would be dispelled after the directors 
had heard the “wonderful things,” that 
N.A.I.A. is doing. 


McGee On Washington Office 


Harold W. McGee of Los Angeles 
spoke of the work of the Washington 
office. He said if the agents know they 
will get value received they will come 
through. He said he would guarantee 
that California would meet its share. 
More should be done in letting the rank 
and file know what N.A.I.A. is doing 
for them and this may come about if 
the “American Agency Bulletin” is put 
on a monthly basis and a weekly news 
letter is sent out. 

Mr. Sheldon, as chairman of the met- 
ropolitan agents committee, was called 
upon to tell what can be expected i in the 
way of getting revenue from big agents. 
He said his committee is prepared to 
help any state convince its big agents 
of the value of N.A.I.A. to them. Em- 
ployment of an N.A.I.A. actuary will 
help the cause, he declared, because big 
agents know they may be put on the 
defensive in the matter of costs under 
the new rate regulation setup. N.A.I.A. 
with its actuary will be able to summon 
evidence to put the agent’s best foot 
forward. 

Proposal Approved 


Herman C. Wolff, Indianapolis, said 

Indiana already has in the bank enough 
to pay the additional quota. However, 
he said, Indiana would be resentful if 
other states did not meet their share. 
_ The vote was taken by states, 43 vot- 
ing yes, four no and Texas refraining 
from voting. However, the Louisiana, 
Wisconsin and Missouri representatives, 
who voted “no,” announced their inten- 
tion to win approval at home. 

Vice-president W. P. Welsh of Pasa- 
dena took over the gavel. The direc- 
tors voted against a proposal to change 
the name of the financed accounts com- 
mittee to bank and agent auto plan com- 
mittee. C. M. Putnam, Oakland, said 
other financing institutions are cooper- 
ating with local agents and the name 
should not indicate that banks only are 
being given consideration. 





RATE LAWS 


John C. Stott, Norwich, 
ported on the all-industry 
He said the committee has been 
principally concerned in the furnish- 
ing of information on developments, 
so that each 





N. Y., re- 


committee. 


evidence possible upon which to fashion 
its position. Membership in the “Insur- 





ance Club of Confusion,” has increased 
by leaps and 
bounds, and in- 
cludes many an 
agent, as well as 
many a company 


man and insurance 
commissioner. No 
law has yet been 
passed that will 
guarantee that the 
federal government 
will not take over 
in whole or in part. 

The commission- 
ers have been 
handed greatly in- 
creased powers, and 
Mr. Stott voiced the hope that they will 
accept what they have and not seek ad- 
ditional restrictive legislation every time 
some minor local upset occurs. The com- 
mittee has not permitted the all-indus- 
try committee to capitalize in the vari- 
ous states on the fact that N.A.LA. 
a member of it. 


Fight Of Agents 


Mr. Stott recalled N.A.I.A. had taken 
a vigorous stand against the commis- 
sioners in connection with fair trade 
practices legislation, to “pinpoint” the 
individual agent as to boycott, coercion 








J. C. Stott 


is 


and intimidation. In other words, it 
fought to block the proposal to make 
agents liable for individual acts of boy- 
cott, etc. He said this stand is getting 
recognition in the legislatures and the 
agents are benefiting. He also said the 
commissioners and other members of 
the all-industry committee opposed in- 
serting in the fair trade practices bill, a 
provision to prevent coercion of insur- 
ance placing by mortgagees. Neverthe- 
less, N.A.I.A. got up a recommended 
bill of this kind and it was enacted in 
New York. 

Cause of Unconcern 


“Finance companies and many auto- 
mobile dealers are not pleased with this 
law,” Mr. Stott said. “They say it will 
cost dealers thousands of dollars. We 
are not too upset about this, for many 
of these thousands of dollars are our 
commission dollars.” 

In conclusion Mr. Stott said: “In my 
opinion, the agents are substantially 
back to where they started before the 
S.E.U.A. decision, with decidedly great- 
er obligations to make the American 
agency system work in the public in- 
terest. 

“Too few agents realize that our whole 
agency system being weighed, and 
weighed carefully, on the scale of eco- 
nomic justice. Of course, the final result 


1S 


15 


must be in our favor. Certainly, we 
have a place in this business of insur- 
ance. We have an inherent right to re- 
ceive a fair and equitable compensation 
for the service we render. I make this 
statement notwithstanding any effort 
that may be made now or later by any 
individual or any group within our in- 
dustry seeking to invade our right of 
private contract.’ 

The question was posed of whether 
the use of supplementary educational 
booklets should be confined to those tak- 
ing the unit courses or whether they 
shall be sold for distribution by com- 
panies. L. P. McCord, Jacksonville, 
chairman education committee, said the 
companies should be permitted to buy 
such booklets for their own salaried em- 
ployes, but that the distribution to 
agents should be through agency or- 
ganizations exclusively. This proposal 
was approved. 





DISCUSS “BULLETIN” 





The directors kept hard at it and held 
a third session Monday evening. Most 
of the directors turned out for that ses- 
sion, but few were in the gallery. 

Mr. McGee submitted the proposal 
to convert the “American Agency Bul- 
letin” into a monthly publication and 
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state could have all the | 




















eep MY clients! 


I’m not like some agents who neglect 
their clients’ best interests. I urge my 
clients to protect themselves fully, and 
it certainly pays. According to all re- 
ports, building costs are much higher 
than they were 10 years ago. 4 


I call this fact to my clients’ attention 
by giving them the pertinent folder 
“It was plenty of protection—10 years 
ago” and the blotter “What price 
would you put on your home today?” 


Copies available 
on request, 
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introduce a Kiplinger-type news letter 
to be gotten when hot items were avail- 
able. The news letter, it is estimated, 
will cost about $800 
an issue, and Mr. 
McGee said it will 
probably be sent 
out about once a 
month. Considera- 
ble objection was 
voiced to the news 
letter idea. Mr. 
McGee said he re- 
gards the advertis- 
ing in the “Agency 
Bulletin” as subsi- 
dization of the or- 
ganization by the 
companies, but he 
nevertheless felt 
impelled to put the entire suggestion be- 
fore the group. The program, he said, 
would save $23,000 a year. A monthly 
publication with more readership and 
with articles of more lasting interest, 
the advertising manager believes, would 
attract non-insurance adverttisers such 
as typewriter companies, etc. 


No Dues Go To Paper 


Mr. Warfield said there is no publica- 
tion interpreting the news exclusively 
from the agent’s standpoint. He said 
none of the dues received from N.A.I.A. 
is credited to the account of “American 
Agency Bulletin.” This statement drew 
some sparks, since some of the directors 
said they had been selling memberships 
on the basis that $3 of the dues went for 


R. A. Thompson 


a subscription to “American Agency 
Bulletin.” 

Treasurer George Fairleigh said if 
the “Bulletin” were credited with $1 per 


it would show a profit. 
“Bulletin” on a 


member income, 
It was voted to put the 
monthly basis. 

Then the question was brought up to 
bring out a flash news letter. Mr. Cor- 
son said he is in favor of sending out 
news letters if they really contain hot 
news, but he expressed doubt that in- 
surance is “excitable” enough to justify 
frequent news letters. The vote was to 
authorize publication of such a letter, 
when the news justifies it. 

The next proposal was the idea of a 
citizenship project—to sponsor higher 
pay for diplomatic career men. This 
was advocated by Mr. McGee as some- 
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thing beyond the call of duty. Also, he 
asked authority for the public relations 
committee to sponsor such projects 
from time to time. Defeated on the 
ground that this was beyond the realm 
of an insurance trade association. 

Mr. Corson said the best public rela- 
tions project is to convince the people 
that, “you don’t give it to them in the 
big print and take it away from them 
in the fine print.” Vice-president Welsh 
took issue with Mr. Corson, saying it is 
desirable to take an unselfish tack and 
to be concerned with the general good. 
J. F. Van Vechten of Akron seconded 
Mr. Welsh’s position. Some objective 
for the good of the entire society should 
be set up he said. Mr. McGee said by 
building good will from the outside the 
public will have more confidence in the 
agent when he tells them the fine print 
is not deceptive. 


Group Coverages 


Extension of the various group cover- 
ages to members of trade associations 
came up for discussion on petition of 
J. C. Conklin of Hackensack, N. J. Mr. 
Conklin said this is a trend that men- 
aces the individual agent. He said this 
is comparable to fictitious fleets in auto- 
mobile insurance. If this can be done 
for group disability coverages, it can 
be done for other casualty lines and will 
wreck the business, he contended. 

Virgil Lee of Chehalis, Wash., a state 
senator, said the greater the extension 
of accident and health, the more potent 
the answer to advocates of state cash 
sickness benefit schemes. He counselled 
moving slowly in this area. F. E. 
Jewett, Portland, Ore., said he objects 
to giving a group rate to those who 
follow a particular trade or profession. 
The matter was referred to the resolu- 
tions committee. 

The thinness of the long haul truck 
market was tossed into the hopper. Roy 
Duffus, Rochester, chairman of the cas- 
ualty committee, outlined the problem. 
He said the problem includes butane gas 
risks, taxicabs, certain nationalities, un- 
derage drivers. Too severe underwrit- 
ing, he contended, will arouse public 
indignation. ‘Company practices could 
be improved. They should refrain from 
rate cutting where big premiums are in- 
volved. Mr. Duffus said the committee 
has found itself up against an almost 
hopeless situation and would like to 
have suggestions for relief. Ed Seymour 
of Louisiana said the association should 
adopt a strong resolution to strengthen 
the hand of the casualty committee and 


of the individual state associations. 
Then came _ consideration of the 
Crosser act, which provides non-occu- 


pational disability coverage for railroad 
workers. Other elements of the insur- 
ance business have asked N.A.I.A. . 
lend a hand in getting this repealed. 


was voted to swing N.A.I.A ross be 
behind repeal. The bill that is wanted 
is H.R. 2310 and S. 670 


In the allocation of subscriptions for 
the second bracket revenue, New York 
is down for 10.8%, Pennsylvania 8.6%, 
Illinois 8.4%, California 7%, Ohio 6.8%, 
Massachusetts 5.9%, New Jersey 5.4%, 
Michigan 5.2%, Texas 3.8%, Missouri 
2.8% and the rest from 2% to less than 
one tenth of 1%. 


WARFIELD MESSAGE 








Guy Warfield in his presidential mes- 
sage at the opening general session 
Wednesday afternoon observed that in- 
surance has participated handsomely in 
war and post-war prosperity, and despite 
rate reductions, premium income for all 
classes of insurance stands at an all- 
time high. Insurance has been bought. 
It has not been sold. Both renewals 
and new business have largely come un- 
solicited, but the pendulum is swinging 
the other way. Selling is again coming 
into its own. 

Business is girding itself for an area 
of intense competition, where survival 
will be, dependent on sales knowledge 
and skill. 
with products and services, and must 
equip themselves with an expert knowl- 





Agents will be in competition. 


edge, sharpen their sales methods and 
reorganize their office staffs to survive. 


He counseled watching the credit 
standing of clients. Outstanding and 
unpaid accounts should be observed 
carefully. 


Membership totals 23,071. The 
is 25,000 in 1948. 

An aggressive campaign by each state 
is desired. The objective 25,000, “can 
be attained if we vigorously pursue our 
present program.” 

At the conference of the aviation com- 
mitte, at New York, plans were made 
for an insurance exhibit at major air 
shows to be sponsored by N.A.I.A. and 
aviation underwriters. 

The casualty committee has accom- 
plished much in bringing about stream- 
lining of coverages and “development of 
new coverages. 


goal 


Agency Operation Costs 


Agency operation costs, he said, are 
being maintained at a negligible profit 
and sometimes at a loss. Therefore the 
possibilities in elimination of unneces- 
sary details and red trape are being in- 
vestigated by the casualty and fire and 
allied lines committees. 

The new introductory course will 
soon be released, to assist new persons 
entering the agency system. Several 
new educational courses will be made 
available. 

In public relations emphasis is on de- 
termining the problem, carefully re- 
searching for the proper method to com- 
bat it and then giving honest and ac- 
curate information in the form of a pro- 
gram of action for members to develop 
at the community level where the atten- 


tion of press, radio, etc., can then be 
called into the service. 

Registrations exceeded 950 despite 
last minute cancellations. The system 


met favor of the national board of state 
directors meeting in advance of the full 
sessions, despite the fact it means just 
about a solid week of deliberations for 
many of the top workers. Fred F. Fox, 
the local general chairman, was compli- 
mented on the excellence of the organ- 
ization that he had perfected. 


Escott Praises Arkansas 
Field Men for Good Job 


LITTLE ROCK—Speaking at the 
annual luncheon of the Arkansas Fire 
Prevention Bureau, Ivan Escott, Home, 
chairman of the bureau subscribers’ 
committee, complimented Arkansas on 
being one of the states to adopt the all- 
industry fire rating legislation. He at- 
tributed success of the legislation before 
the 1947 legislature to “good organiza- 
tion on the part of the stock industry” 
in Arkansas and the confidence of the 
lawmakers in Arkansas company and lo- 
cal insurance representatives. 

The Arkansas subscribers’ committee 
chairman praised the Arkansas field club 


for an outstanding accomplishment in 
its statewide hotel inspection program 
in the summer and fall of 1946. The 


April 24, 1947) April 
program, he said, had received nation. 
wide recognition and constituted a reaj 
public relations achievement within the 
state. He announced that the subserj).| —— 
ers’ committee had unanimously ap- Fi 
1reIr 


proved a plan, previously submitted by 
a committee of the Arkansas Fieldmen’s} O]dre 
Club, for the establshment of a fylf. 


time fire prevention secretary within the G. F 


Arkansas Fire Prevention Bureau to as. | man’s 
sist the field club in undertaking a State- New 
wide, comprehensive fire prevention jp. | central 
spection and fire prevention educational succeed 
program within the coming year. ing th 
In his annual report to the committee | brother 
Manager George D. Suter stated that F, Tol 
premiums of fire companies in Arkansas | agent ? 
approximated $18,500,000 in 1946—an in. } to ome 
crease of 42% over 1945. Considerable | ass'st ~ 
of this increase, he said, was due to headqu 
the rapid industrial growth in Arkansas Mr. , 
the past year or year and a half. a Bost 
The 1946 loss ratio, Mr. Suter said, | exPeUe 
was 33.19% for all classes. The loss} '¢5,™ 
ratio for fire alone was 34.32%. po yo 


Nine companies were admitted as sub- 
scribers to the bureau services during 
1946, Manager Suter reported, bringing 
the total to 196. 

The subscribers’ 
were the guests of the 


Ame! 
Hutcl 


committee members 
Arkansas Field 


Club at a dinner dance. Governor Laney Ame: 

and Commissioner McKenzie attended. | Hutch, 

_—_— northe1 

= thez 

Vernor Tells Aims of Clevels 

President's Conference ~~ . 

Richard E. Vernor, manager fire pre- | Americ 

vention department Western Actuarial | with S) 
3ureau, told the National Assn. of In- 
surance Agents at its mid-year meeting 


Potte 


at Oklahoma City that the President's 





conference on fire prevention May 6-8 Fran 
will present an action program to the special 
country based upon the best thought | will g 
aay be brought to bear on the ao tn 
subjec rae the Ne 

“This program,” he said “has to be April : 
implemented in every state in the Union aiee ¢ 


and in every city, town and village of | 
the country, and in rural areas as well. 
Otherwise, it will remain but a paper 


program, and we will be no better off 
than before.” 

Mr. Vernor, who is staff consultant | 
to the conference, described its pro- | 


gram as a challenge and an opportunity. 

“A challenge,” he said, “to do a big job | 
which is of vital importance to your | 
country and the best kind of public 
service- public relations for the National | 
association, the state associations, the | 
local boards, and the individual local | 
agents of the country. 

He expressed the hope that the con- 
ference will promote universal accept | 
ance by the highest officials of the | 
states and municipalities of their direct 
responsibility for fire-safety, also public | 
support from all possible sources behind 
such officials in accomplishing the en- | 
actment and enforcement of adequate 
laws and ordinances for fire prevention 
and fire protection, as well as the awak- 
ening of the average citizen as to his 
own personal respons sibility in prevent- 
ing fire. 
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6544 SHERIDAN ROAD 


Chicago 26, Illinois 
Telephone Ambassador 6138 


HENDRICKS ENGINEERING CORPORATION 


ALLEN E. HENDRICKS, President 

















QUEEN CITY FIRE INSURANCE COMPANY 


D. P. LEMEN, President 
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Fireman's Fund Shifts 
Oldreive, Tolman in East 


G. F. Oldreive, special agent Fire- 
man’s Fund, is being transferred from 


New Hampshire and Vermont to the 
central New York office at Sy racuse to 


succeed E. C. Haselton, who is enter- 
ing the agency business with his 
brother in Andover, Mass., May 15. W. 


F, Tolman has been appointed special 
agent for New Hampshire and Vermont 
to succeed Mr. Oldreive, where he will 
assist Special Agent R. A. French with 
headquarters at Manchester. 

Mr. Oldreive entered the business in 
a Boston agency and has had extensive 
experience in fire and inland marine 
lines with Fireman’s Fund. Mr. Tol- 
man has been with Fireman’s Fund since 
1938, except for a period in service. 


American Group Transfers 
Hutch to Ohio Field 


American has transferred Thomas 
Hutch, who has been special agent in 
northern New Jersey, to take charge of 
northeastern Ohio, with headquarters in 
Cleveland. He succeeds Roy J. Harney, 
who was named director of education. 

A veteran of 22 years service with 
American, Mr. Hutch will be associated 
with Special Agent George Wander. 


Potter Is N. I. Speaker 


Frank P. O. Potter, engineer of the 
special risk department of Automobile, 
will give a demonstration on current 
fre hazards at the luncheon meeting of 
the New Jersey Field Club at Newark 
April 28. Before the luncheon, the exec- 
utive committee will meet. 




















W. Va. Pond to Hold 2-Day 
Silver Jubilee Meeting 


The West Virginia Blue Goose will 
hold its 25th anniversary meeting at the 
Chancellor hotel, Parkersburg, May 13- 
14. Andrew E. Douglass, most loyal 
gander, and Bernard F. Flood, general 
chairman, have prepared a program 
which includes participation by the la- 
dies. 

First day’s schedule consists of a boat 
ride for the ladies while business affairs 
will be taken up by the ganders. The 
final day there will be bridge and golf 
tournaments, followed by a_ cocktail 
party at the Chancellor. The celebra- 
tion will be terminated in the evening 
with an informal dance. 


Michigan Field Groups to 
Meet June 25-26 


The Michigan Blue Goose and the 
Michigan Fire Underwriters Assn. will 
hold their annual meetings jointly June 
25-26 at the Ramona Park hotel, Har- 
bor Springs. 


Two New England Field 
Appointments by American 


The New England department of 
American has appointed Harold E. 
Shipmaker and Clyde F. McCarthy, 
special agents. 

Mr. Shipmaker has more than 20 
years of insurance experience in vari- 
ous capacities in New England. He 
will serve Connecticut, and his office 
will be at New Haven. 

Mr. McCarthy has had 18 years in- 
surance experience in New England, 
including rerating Maine. 1940-42. He 











will serve as oneal agent and engineer 
in Maine, New Hampshire and eastern 
Massachusetts, assisting American’s 


other field men in that territory. For 
the present, he will have his office with 
the New England department at Bos- 
ton. 


Northern Ind. Puddle Meets 


At a meeting of the Northern Indiana 
puddle of Blue Goose in Hammond, 
D. M. Rogers, Indiana Inspection Bu- 
reau, croaker, reported 41 members of 
the Indiana pond live in the northern 
part of the state and can be regarded as 
potential members of the puddle. Plans 
are being made for a regular schedule 
of meetings at different points in the 
northern part of the state. 


Rickards Before Field Men 


MINNEAPOLIS—Automobile phys- 
ical damage coverage was explained in 
detail to Minnesota field men by E. L. 
Rickards, Chicago, branch secretary Na- 
tional Automobile Underwriters Assn., 
at the meeting Monday of the Minnesota 
Underwriters Assn. 


With N. Y. Underwriters 


O. W. Somppi has been named special 
agent for Connecticut and western Mas- 
sachusetts for New York Underwriters. 
He has been with F.C.A.B. at Spring- 
field, Mass. 


Three Ponds Meet April 28 


Penn pond of Blue Goose has ar- 
ranged a joint meeting with New York 
City and Chesapeake ponds the evening 
of April 28 at the Insurance Society of 
Philadelphia, 232 South Fourth street, 
Philadelphia. 


Speaks To Mich. Field Group 


W. D. Hooper, Detroit manager of 
Retail Credit, spoke at the April meet- 
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Michigan Fire Underwriters 
Assn. in Detroit. He outlined the me- 
chanics of the credit business, pointing 
out the benefits accruing to field men 
from the use of credit reports. 


ing of the 


First Quarter Fire Losses at 
New High of $193,862,000 


The $72,435,000 fire record in 
March brings the 1947 first quarter total 


loss 


to $193,862,000. March is the second 
month in which a new record high in 
losses has been recorded. The February 


total was the highest since the Board be- 
gan compiling figures in 1929. 

Losses for the first three months of 
1947 and the two preceding years fol- 
low: 


946 1945 


March 





Totals .193,862,000 1: 819,00 


McKenzie Named to N.ALC. 
Central Office Subcommittee 


Commissioner McKenzie of Arkansas 
has been appointed to fill the vacancy on 
the subcommittee on central office of 
the National Assn. of Insurance Com- 
missioners. Forbes of Michigan is 
chairman of the subcommittee. 


° 
Larson Issues Warning 
Commissioner Larson of Florida has 
warned insurers and agents that the is- 
suance of insurance on binders for 
which no charge is made will subject 
the offenders to penalties provided by 


law. He has advised them that com- 
panies and producers are jeopardizing 
their license by this practice. It is re- 


garded as a rebate, an act of discrimina- 
tion, and an inducement to buy insur- 
ance not contained in the contract, be- 
sides which it is a violation of the rat- 
ing law, he said. 
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POINTERS FOR LOCAL AGENTS 





Four Panels on Fire Insurance Cover 
Many Problems at Suburban Meeting 





NEW YORK—Four panels were of 
special fire insurance interest at the all- 
day panel discussion session held by the 
New York Suburban Agents Assn. 
There was a general fire panel, the oth- 
ers being on replacement costs and 
values, business interruption, and rates, 
rules and forms. 

The panel on general fire insurance 
conducted by Richard Meserole, assist- 
ant vice-president Crum & Forster; 
Arthur Fleischhauer, manager metro- 
politan department Fireman’ s Fund, and 
Earl F. Leach, branch manager F.C.A.B., 
Jersey City, gave considerable attention 
to premium budget plans, recently made 
available in New York for other than 
charitable institutions. Mr. Fleisch- 
hauer emphasized that this is a good 
time to get such a plan under way, as 
the usual obstacle to it is the necessity 
of laying out the equivalent of a five- 
year term premium in one sum. The 
budget plan involves writing five policies 

ranging in term from one to five years, 


the premiums all being based on the 
five-year term rate. The insured’s only 
obligation is to renew each policy for 


one five-year term. After the first year 
the insured pays for only one year’s 
coverage but at only the five-year term 
rate. ; 

Mr. that this is 
somewhat complicated where several 
companies are on a risk. One way to 
avoid paying a short-rate penalty is to 
have the companies decide which shall 


WANT ADS 


Meserole conceded 














ATTENTION FIRE COMPANIES — Illinois 
state law permits all companies to 
charge rates in excess of those promul- 
gated by local rating bureau. Refiling 
not necessary. See Code Sec. No. 437. 
Here is the answer to profitable opera- 
tions in Chicago and Cook County. Why 
continue to shift from one general 
agency to another hoping this juggling 
act will produce a profit. Our experi- 
enced company trained underwriters 
know Chicago's risks and their produc- 
ers. If interested write our general 
agency. Address L-55, care The Na- 
tional Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Illinois. 














FIRE ENGINEER 
WANTED 
An experienced fire insurance engineer thor- 
oughly familiar with rating schedules in various 
states and fire prevention knowledge. Excellent 
opportunity and future for the right man _ be- 
tween ages 30-40. R. N. Crawford & Co., Inc., 
120 South La Salle St., Chicago, Ran. 0750. 











WANTED 


Man under 30 for automobile fire and theft 
underwriting. Only limited experience neces- 
sary. Chubb & Son, 175 W. Jackson Blvd., 
ae: 4, Illinois. 








FOR ‘RENT 
900 sq. ft. of desirable Jackson Boulevard 
office space. May Ist occupancy. Ralph 
W. Applegate & Co., 208 So. La Salle 
Street, Chicago — State 9200. 








write the business and then have that 
company reinsure with the others ac- 
cording to their previous participations. 
The other way is to issue five policies 
for each company, which results in ad- 
ditional work. However, in this event 
it is possible to cut the number down 
by putting all the expirations in a single 
company when it comes time to renew. 

Mr. Leach brought out that the 
budget plan serves as an anchor for the 


company in case of change of owner- 
ship, since it is advantageous to con- 
tinue the existing arrangement. Also, it 


is possible to lose only one-fifth of the 
line at any one time. Another advan- 
tage he cited is that since policies have 
to be handled each year the agent keeps 
the insured from forgetting about him. 


Lesson From Life Insurance 


Discussing  non- concurrency, Mr 
Leach said that it is one of the wors st 
things that loss men have to deal with 
and creates the most difficulty and dis- 
satisfaction between agents and clients. 


He said that fire insurance agents should 
take a lesson from life agents in the 
matter of seeing to it that the insured 


gets what he ought to have instead of 
assuming that what he has is satisfac- 
tory. For reasons of reciprocity many 
business men parcel out their insurance 
and as a result they may have a variety 
of coverages. i 

Mr. Leach said that failure to carry 
enough insurance to reflect today’s in- 
creased values is penalizing many in- 
sured and that probably 60% of the 
claims under policies having coinsurance 
or similar restrictive features result in 


the insured being penalized to some ex- 
tent. However, there is a danger in 
the agent offering an opinion on a 
property’s value and Mr. Fleischhauer 
warned against the agent sticking his 
neck out. 

In discussing extra living expense, 


Mr. Meserole said that the cost is low 
and it is particularly necessary in these 
times when it may be impossible to find 
a house and the insured may have to 
move into a hotel. He pointed out that 
it goes beyond usual coverage in taking 
care of such abnormal expenses as that 
of living in a hotel. There is no co- 
insurance requirement but there is a 
monthly limitation of 25% of the amount 
of insurance. 

Mr. Fleischhauer recommended the 
sale of depreciation insurance to re- 
imburse the insured for the actual de- 
preciation that has occurred. He point- 
ed out that care must be exercised in 
writing this coverage, as the moral 
hazard is great. 





U. & O. PANEL 





In the panel on business interruption 
insurance, conducted by H. C. Klein, 
secretary New York Underwriters, and 
George S. Jones, F.C.A.B., Mr. Klein 
emphasized distinctions that need to be 
borne in mind. For example, he men- 
tioned that ordinary payroll means those 
who are not key employes, that is, per- 
sonnel other than executives and fore- 
men. It means those employes whom it 
is not necessary to keep on hand in 
order to resume operations promptly and 
efficiently but who could be recruited 
when they are needed. 

He also mentioned the period of in- 
demnity as distinguished from the policy 
term. For example, there may be a 
12-month period of indemnity although 
the policy runs for 36 months. Another 


point sometimes confused is expediting 
expense and extra expense, the former 
being the additional cost of speedier re- 
pairs while the latter is the added cost 
of operating the insured’s business, usu- 
ally at another location, until repairs 
are completed. 

Mr. Jones said that a lot of agents 
and members of the public are unduly 
frightened by the supposed complexity 


of U. & O., feeling that it is extremely 
difficult to understand. He said that 
under the new gross earnings form, 
very little chatter is needed. He said 
the gross earnings form is going like 
hot-cakes in the middle west and that 
most of the large mercantile risks are 


insuring under the gross earnings form, 
which for them is much better than the 
old per diem form. 

Mr. Jones brought out that the prin- 
cipal difference between the two-item 
form and the gross-earnings form is 
that under the latter no account need 
be taken of labor, since it is insured for 
one year, although it is not insured 
under the two-item form. Both forms 
indemnify against the actual loss sus- 
tained, very much like the actual cash 
value automobile policy. Mr. Klein said 
the chief advantage of the gross-earn- 
ings form is that the employer needs not 
decide which of his employes are ordi- 
nary payroll, as he must do under the 
two-item form. Sometimes the need for 
doing this is an obstacle when the em- 
ployer is asked what he considers ordi- 
nary payroll. Under the gross earnings 
form, all expense is blanketed in a sin- 
gle item, hence it is possible to have the 
coinsurance as low as 50% 


Salesmen on Payroll 


The question was brought up about 
continuing salesmen on the payroll un- 
der the gross earnings form. While it 
is incumbent on the insured to reduce 
the loss as much as possible, Mr. Jones 
said that if the insured has good reason 
to keep the salesmen on the payroll then, 
the insurer is liable. Mr. Klein said 
that to the extent that the insured 
pays his employes he has that much 
less left to pay for profit and other 
continuing expenses if the loss is an ex- 
tended one. He emphasized that in sell- 
ing U. & O. it is not enough to see 
that there is enough coverage to comply 
with coinsurance requirements but that 
the insured should consider the longest 
possible period that his plant might be 
shut down and if the loss that would 
be sustained is more than the minimum 
required by the coinsurance provision 
then he should carry the larger amount. 
This point is important in dealing with 
the gross-earnings form where the co- 
insurance requirement may be only 50%. 


Two-Item Form Bill Popular 


Asked whether there was any ten- 
dency to do away with the two-item 
form, Mr. Jones said there was not, 


since many manufacturers have payrolls 
so large that they would be quite a fac- 
tor in the cost of insurance. As to what 
basis would be used in adjusting a loss 
on a new store in its first month of oper- 
ation, Mr. Jones said that if it had been 
in business a few months that would be 
used as a criterion but if there had been 
no experience the best course would be 
to wait until it got back into operation 
and see how much business it did if both 
the insurer and the insured are willing to 
wait. He said the practice was quite 
frequent in such cases. 


Mr. Jones gave an example of how 
the gross earnings form would work 
out: Gross sales $100,000 less cost of 
stock, $60,000 equals gross profit of $40,- 
000. Expenses for rent, taxes, insur- 
ance, depreciation, executives’ salaries, 


etc., amount to $30,000 leaves a net profit 
of $10,000. The base for computation 
would be $40,000 and if $40,000 were 


paid during the entire period of indem.- 
nity the insurer would pay $40,000. 
However, suppose the rent were reduced 
by $5,000, depreciation by $1,000 and 
lay-offs took care of $10,000, or a total 
of $16,000 there would be only $24,009 
for the insurer to pay, as that would be 
all the insured had lost. 





REPLACEMENT 





At the panel on replacement costs and 


values, M. L. Matthews, executive vice- 
president of Dow Service, and G. §. 
Duryee, manager St. Paul F. & M., an- 


swered numerous questions on the diffi- 
culty of arriving at proper valuations for 
insurance purposes. Mr. Matthews, 
whose company’s valuation service is 
widely used, said that while there are no 
longer ceilings on material prices there 
is still a difference of about 20% be- 
tween what he termed inflated and unin- 
flated prices, the inflated prices being 
what is necessary to pay to get scarce 
goods in a hurry. Mr. Duryee said the 
companies recognize present replace- 
ment costs but not the inflated prices. 

Mr. Matthews said that the difference 
between the inflated and _ uninflated 
prices would probably be about 15% by 
Jan. 1. He said it was estimated that 
by Jan. 1, 1949, the difference will have 
been wiped out at a level of about 35% 
above the 1939 index or from 38 to 40% 
above the 1926 level. He looked for no 
improvement in the uninflated market 
during the rest of this year. Using 1939 
100, he gave the following estimates 
of average price levels for inflated and 
uninflated costs, respectively: October, 
1947, 175 and 150; January, 1948, 162 and 
150; July, 1948, 148 and 144; January, 
1949, 135 and 135. He emphasized that 
these figures were averages and individ- 
ual cases would be found varying a great 
deal. He said that closing of the gap 
between inflated and uninflated prices 
would result not from lower wages for 
labor but from higher productivity and 
a slightly lower cost of material. Also, 
there will be an absence of the cost due 
to work stoppages arising from short- 
ages of materials. 

One a agent complained that insurance 
companies’ ideas of value are about 20% 
below those of the builders in his area 
even though the builders were working 
on uninflated material prices. However, 
Mr. Matthews said that even though the 
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puilders might be buying in an unin- 
fated market they still had to take into 
account in their estimates the possibility 
of work stoppages and the fact that they 
could not be sure of material and labor 
prices remaining constant. The ques- 
tion was raised as to how to treat depre- 
ciation in connection with coinsurance 
so as to avoid a coinsurance penalty. It 
was suggested that the last estimate of 
sound values be used and increased by 
the percentage increase in construction 
costs that has taken place since that 
date. 








FORUM ON RATES . 


As the result of questions at the panel 
on rates, rules and forms, the New York 
Fire Insurance Rating Organization 
plans to bring out a general form which 
can be used in place of about eight pres- 
ent specific forms. Among the classes 
which could use this general form are 
dwellings, mercantiles and garages, pro- 
tected and unprotected. This would re- 








duce the present number of forms by 
almost one-half. 


rating organization print 
forms for all companies. 


This panel was conducted by three | 


members of the N.Y.F.I.R.O. staff: A 
J. Bucksar, manager suburban division, 
E. F. Dunham, superintendent stamping 
department suburban division, and H. S. 
Stanley of the central office staff. 


For the benefit of the agents present | 
and to permit them to pass this along to | 


explained 
He said it 


their insured, Mr. Bucksar 
how the organization works. 


is not just a disinterested rating bureau | 


but uses extreme care to determine fair 
and equitable rates. 
making, inspection, promulgation 
rules, and the supplying of f 
through a central office than through in- 
dividual companies. Also, in rating or 
in examining rates it is necessary to have 


a large volume and spread to arrive at a | 
true average rate and that otherwise dis- | 


torted rates would result. 











Mutual Agents Take 
Up Timely Topics 
at Miami Meeting 


The mid-year meeting of the National 
Assn. of Mutual Insurance Agents at 
Miami Beach was attended by 200. 
George R. McKiever was general chair- 
man of the three-day meet. 

President Sam S. Chandler of Macon, 
Ga., after his speech of welcome, intro- 
duced for discussion the question of 
“What Can Be Done to Improve the 
Professional Status of an Agent?’’ Com- 
missioner Larson of Florida answered 
from the viewpoint of his position. Ben- 
jamin G. Sager, Cleveland, responded 
from the point of view of a mutual agent 
and Paul H. Dubuc, agency secretary of 
Shelby Mutual Casualty, concluded the 
discussion. 

The second day’s program was de- 
voted to ““What Can an Agent Do to Im- 
prove the Net Results of His Business?’ 
Floyd H. Craft, Greensboro, N. C., pre- 
sided. 

E. S. Bohachek, Rochester, N. Y., dis- 
cussed “Preferred Office Location.” 
Mrs. Ruth G. Stout, treasurer of Mutual 
Insurance Agency, Washington, D. C., 
talked on “Collections.” M. L. Baker, 
manager of the Miami agency of Friden 
Calculating Machine Co., discussed the 
value of calculating machines under the 
heading, “Efficient Office Systems.” 


| Howard F. Russell, general manager of 


Improved Risk Mutuals, talked on “In- 
creasing the Agent’s Prestige,’ and Mor- 
ris Batzer, Atlantic City, gave a demon- 
stration of the many profitable avenues 
for agency advertising. 


Flanagin Summarizes Surveys 


N. C. Flanagin, vice-president of Lum- 
bermen’s Mutual Casualty, summarized 
the insurance surveys’ conducted by his 
company among laundry owners. W. 
Emmert Swigart, Huntington, Pa., past 
president of N.A.M.L.A., stressed the im- 
portance of economy of both time and 


| effort, on the part of the insurance agent. 


Ed S. Reavis, Columbus, Ga., secre- 
tary of the Georgia association, was the 
final speaker. He emphasized the im- 


| portance of selling inland marine insur- 
} ance, 


At the banquet, President Chandler 
introduced the officers, past presidents 
of the association and the presidents of 
Special com- 
mendation was given to Dana R. Bow- 
ker, president of New England Assn. of 
Mutual Insurance Agents, for having 
traveled the greatest distance from his 
home in Portland, Me. 

E. S. Reavis presented prizes to the 
winners of the golf tournament. Fred 
Reuning, Bristol, Tenn., won the low 
gross award, and John R. Chappell, Jr., 
Richmond, Va., retired the Thompson, 
Kincade, Hill & Powers trophy by win- 
ning the low net prize for third time. 


Texas Auto Rate, 
Rule Adjustments 
Effective May l 


Extensive automobile rate adjust 
ments and rule changes in both fire and 
casualty coverages have been ordered by 
the Texas commissioners to become ef- 
fective May 1, according to a memoran- 
dum released by J. P. Gibbs, casualty 
commissioner. 

The new fire rates provide for in- 
creases in comprehensive coverage for 
both private passenger and commercial 
cars through a raise in the minimum 
premium, in which class most risks fall, 
from $10 to $12, and the rules rearrange 
the state into two territories for rating, 
thereby simplifying that factor. There 
is a 25% reduction in commercial fire 
rates. 

In the casualty manual property dam- 
age rates on private passenger cars are 
up 20% to 25%, but on commercial cars, 


About 25 groups of | 
companies now use a general form and | 
it would be more economical to have the | 
the general | 


He showed how it | 
is much more economical to handle rate | 
of | 
forms | 
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A Proved Plan For betting Leads 


To Life Insurance Prospects 


| One in five of your own cli- 
ents will buy life insurance 
'within the next year. The 
‘Connecticut Mutual offers 
| you a direct mail plan which 
consistently secures replies 
| —leads to new business— 
| from 15-20% of the people to 
whom the letters are sent. 


due to a revision in weight groups, there | 


will be a reduction in those formerly 
classed as medium. There is no change 
in bodily injury rates. 





The final day’s program was based on 
“How Mutual Dividends May Be Main- 


tained by Better Underwriting.” Hugh 
H. Murray, Jr., Raleigh, N. C., was 
chairman. 

John W. Glenn, president of Employ- 
ers Mutual Casualty, es Moines, 


stressed the importance of “Better Se- 
lection and Training of Agents.” How- 
ard F. Russell, New York, genera] man- 
ager of Improved Risk Mutuals, told of 
the importance of “Loss Prevention Ac- 
tivity.” James T. Haviland, Philadel- 
phia, vice-president of Lumbermen’s 
Mutual Casualty, spoke on “The Agents’ 
Part in Automobile Prevention Activity.” 
Charles Gillmore, Utica, N. Y., superin- 
tendent of agencies of Utica Mutual, also 
talked on “Automobile Accident Pre- 
vention.” 

E. Q. Petrey, Gastonia, N. C., stressed 
the importance of inspection of risks by 
the agents. Robert J. Chalmers, Phila- 


delphia, assistant secretary of Pennsyl- | 
vania Lumbermens Mutual, discussed | 
i B. | 


Henry | 
secretary of Lititz 
T 


“Reinsurance Problems.” 
Gibbel, Lititz, Pa., 
Mutual, gave a practical explanation o 
what constitutes a mutual risk. E. C 
Frampton of Mansfield, O., vice-presi- 
dent of Lumbermen’s Mutual, discussed 
a central clearing house for inspection of 
mutual risks. 


Harrington's 4th Term Confirmed 

BOSTON — The appointment of 
Charles F. J. Harrington to a fourth 
term as commissioner of insurance laid 
over for one week under the usual rules, 
was confirmed by the governor's coun- 
cil and Mr. Harrington was sworn into 
office. 





| Your clients have confidence 
| in you, your firm, your judg- 
‘ment. Why shouldn't they 
| buy their life insurance, too, 
from your agency? You 
'won't need to go out and 
call on all of them. The Con- 
| necticut Mutual's direct mail 
plan finds out for you which 
‘ones are interested, secures 
| leads that give you the best 
possible reason for calling 
and talking life insurance. 


4, 


;- Sie 


Name 





Street 


NU-1 Town or City 


| 
| 
| 
| 


FREE Booklet Tells How 


Connecticut Mutual, which 
has worked with thousands 
of fire and casualty agents 
and brokers for years, has 
published a new booklet for 
general insurance men en- 
titled, “A Tested Method for 
Securing Life Insurance 
Commissions.” It outlines 
the mail advertising plan in 
which ten different letters 
are available for various 
types of people, and shows 
you how to prepare your 
list. On each of the principal 
types of prospects there is a 
sales promotion kit that tells 
you what to offer and what 
to say about it. 


Send today for your copy of 
this free booklet that can 
help you earn many hun- 
dreds of dollars in extra 
commissions from your own 
clients. 


CONNECTICUT MUTUAL 


LIFE INSURANCE COMPANY - HARTFORD 


Connecticut Life Insurance Company 
Hartford, Connecticut 


I am interested in selling life insurance, so please send me free 


and without obligation your booklet, “A Tested Method for Securing 
Life Insurance Commissions.”’ 


(please print) 
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Require 60 Days 
to Clear Claims 
from Tornado 


At least 60 days will be required to 
clear the loss claims in the Oklahoma- 
Texas tornado of April 10, with insur- 
ance losses now estimated at upwards of 


$24% million, according to the Dallas 
othce of Fire Companies Adjustment 


Bureau. All figures are tentative, with 
surveys of damage still under way. 

The early estimate of a $2 million 
insurance loss at Woodward, Okla., has 
been substantiated in a report filed by 
James F. Miazza, assistant general man- 
ager of F.C.A.B. at Dallas, following a 
personal investigation and check-up. He 
placed total damage in the city at $4 
million and insurance losses at 50%. 

In addition to some 500 dwellings de- 
stroyed or badly hit total losses were 
suttered by a grade school house, ice 
plant, Oklahoma Gas & Electric Co. 
plant, wholesale grocery houses, ga- 
rages. The court house was badly dam- 
aged. About 190 feet of the bridge 
across the North Canadian river is gone. 
Saker hotel has been condemned, as 
the walls were found to be 18 inches out 
of plumb. 

Losses in other towns are admittedly 
still in the guess stage. In that class, 
for instance, are Higgins, Tex., with a 


$250,000 estimate, and Glazier, Tex., 
with $75,000. In addition, there are 
known to be isolated losses in small 


towns and farms, but their number and 
seriousness have not been determined. 
The F.C.A.B. staff handling the dis- 
aster includes, general adjusters, George 
W. Kline, V. Davis and P. S. Roths- 
child; storm supervisors, E. M. Schoen, 
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and Tom Jones, and Don Martin, man- 
ager of the Clinton, Okla., office. There 
are 20 adjusters in Woodward alone. 
The twisting, bouncing tornado gen- 
erally followed the Santa Fe railroad, 
first hitting White Deer, Tex., and 
moving northeastward into Oklahoma 
for 150 miles. In Woodward the dam- 
age was particularly severe in the area 
west of the Katy railroad tracks to the 
river; about 2,500 properties in the city 
were damaged, including 500 dwellings 
and 2,000 mercantile and other risks. 
Mr. Miazza had to cut short his sur- 
vey of the tornado area in order to in- 
spect the Texas City disaster. 
Companies were much pleased to re- 
ceive from Sanborn Map Co. a reduced 
sized map of Woodward in_ booklet 
form, showing as to each building, in- 
cluding dwellings, whether it is undam- 
aged, damaged or totally destroyed. 
Quite a contrast is being remarked 
upon in the fate of the Oklahoma Gas & 
Electric plant and the grain elevator and 
concrete tanks. The former, which was 
a modern power station of recent con- 
struction and of relatively low height, 
was almost totally destroyed, while the 
concrete tanks jutting up high were un- 
scathed. Mill Mutuals had the grain 
elevator. Oklahoma Gas & Electric is 
insured through Fred S. James & Co., 
Chicago. 
Many of the fire company executives 
that are at Oklahoma City this week for 


the N.A.I.A. convention are driving 
with their field men to Woodward to 


look over the scene. 


Report Apodaca Remains 

It is understood that Commissioner 
Apodaca of New Mexico will heed the 
governor's request that he remain on the 
job. He has received a substantial raise 
in salary. 


Insurance Loss 
Tops $50 Million 


(CONTINUED FROM PAGE 2) 
santo risk to provide additional cover 
the day after -the blow up occurred. 

Adjusters soon found that they were 
blocked from commencing negotiations 
in connection with several of the losses 
because all of the responsible executives 
of a risk were killed or injured. 








NOW SEEK COVER 





The day after the Texas City disaster 
struck, brokers handling oil company 


accounts in the southwest particularly 
received orders for greatly increased 


limits of public liability and property 
damage. There was at least one order 
for limits of $5 million. The most 
common limits heretofore have been 
$100/300,000. 

The brokers have been right along 
preaching the advisability of very high 
limits to such assured, but without much 
success. However, apparently the oil 
companies’ first reaction after Texas 
City was a realization of the immense 
potential hazard of their operations and 
a desire for the largest cover procurable. 

The rush of oil companies for high 
limits is reminiscent of the widespread 
demand for such protection on the part 
of hotels followitig the La Salle hotel 
fire and then again after the Winecoff 
tragedy. 

Fire Companies Adjustment Bureau 
has set up headquarters in Galveston 
with some adjusters and a large staff of 
office workers. 


The staff of the National Board has 


April 24, 194; 


been established in the Galveston board 
rooms. Present are Mr. Sherwood, an4 
Matthew Braidech, director of technica) 
research. 

Mr. Sherwood has established a super. 
visory office under the National board’; 
catastrophe plan for the centralized hap. 
dling of claims arising out of this djs. 
aster. 

Mr. Braidech will assist in the deter. 
mination of the cause of the explosions 
and fire and in determining the extent 
of the damage. 

Dee Walker, Texas City local agent. 
was quoted in daily newspapers as say- 
ing he thinks companies will stop sell. 
ing insurance in Texas cities. He pointed 
out that the hurricane four years ago 
cost Gompanies $750,000 and now they 
will be writing checks again for double 
that amount. 

An indication of how the loss will be 
felt by virtually every segment of the 
insurance industry was the destruction 
reported in the Texas City bank which 
was destroyed, littering the ground and 
floor with currency and war _ bonds, 
These supposedly will be covered by 
bankers blank bonds. 


RAIL LOSS MAY BE TOTAL 
NEW YORK—Loss on the proper- 
ties of Texas City Terminal Railway 
Co. may very likely be total, according 
to word received here by Rollins-Bur- 
dick-Hunter from Thomas J. Hart, ac- 
count executive on the railway company 
account, who left for Texas City soon 
after receiving news of the disaster. Ac- 
cording to Vice-president James F. 
Brennan of  Rollins-Burdick-Hunter, 
there is $2% million of fire and explo- 
sion coverage placed with a number of 
stock companies in the open market. 
In addition to the R-B-H blanket pol- 
icy there is specific insurance on certain 
(CONTINUED ON PAGE 23) 





ADJUSTER TODD'S CAMERA CAPTURES TORNADO CARNAGE 








These shots of the damage from tornado at Woodward, Okla., were taken by Ray- 
mond Todd, staff adjuster for Hartford Fire at Oklahoma City. In the top row, read- 
ing from the left, the first panel shows the Ranney-Davis wholesale grocery ware- 
house, the next the front of the Safeway store and the right picture is the remains of 


a machine shop. 


The center row of pictures shows at the left, the back view of the 





Oklahoma Gas & Electric Co. power plant, in the center is a grade school; at right is 
the spot where the Oasis steak house stood, showing damage to the late model cars 


of patrons. 


Lower row, at the left, is the bridge across the north Canadian river: 


then a view of the court house, and next a farm residence which had $1,000 insurance 
on it and a loss of $3,900. The last picture is another view of the utility power plant. 
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Adjusters emed ™ Thee High 
Cost, Shortage, Front End Blues 





One need only walk into a hectically 
busy adjustment or claims office and talk 
to any of harried people working 
there to know that this side of the auto- 
mobile business is in as bad straits to- 
day as it was a year ago and that few 
of ‘the optimistic predictions at that time 
have come true. 

Maybe they are too close to. the 
struggle to form an accurate picture, but 
most automobile fire adjusters say 
that things for them have never been 
tougher. 

Trying to single out one headache 
from the number which weigh down the 
fire adjusters is difficult, but a big bane 


is the ever rising cost of repairs and 
the increasing shortage of parts. Com- 
pared to the automobile manufacture 
that has gone on within the past 15 
months, there have been very few auto- 
mobile parts manufactured and what 
there are are higher priced than ever. 


at the same time the Ford 
Motor Co. announced a slight cut in 
automobile prices, the company put 
through a 20% raise in automobile parts 
prices. 

Symptomatic of this condition, where 
an adjuster could farm out any type of 
repair job to one of the garages he reg- 
ularly used and know they would get 
the job done, many repair men will not 
take an automobile these days unless 
they first check through their inven- 
tories to see that they have the necessary 
parts. Cost of the repairs, both in labor 
and materials, have advanced over the 
past year. 

Used Cars Are Nightmare 


Ever present nightmare to adjusters 
is the fact that used cars of late vintage 
cost more than the cars did new. It is 
not uncommon for a car which sold for 
$1,400 originally to be sold third or 
fourth hand for $1,900. This is the situ- 
ation facing the insured trying to re- 
place an automobile which has suffered 
a total loss. 

A pregnant example of what is hap- 
pening today is the case of one adjuster 
who was handling a loss of a fender skirt 
toa Ford. Unable to get a Ford skirt, 
which costs about $8 he had to substi- 
tute a Packard skirt for $15. It is al- 
most impossible to get automobile 
clocks and there are a number of losses 
on them. Many other more vital parts 
of the engine and frame are impossible 
to get, even second hand. This gives 
adjusters and companies the futile feel- 
ing they are unable to provide the serv- 
ice which justifies their existence. 

The attitude of policyholders is af- 
fording no end of trouble to adjusters. 
People are unwilling to allow for any 
depreciation on automobiles. They have 
been schooled in the inflation philosophy 
and show much less inclination to com- 
promise than in former years. 

While admitting that the gradual in- 
flux of new automobiles has removed 
some of the more dangerous vehicles 
from the street, many adjusters feel that 
this has been obviated by the fact that 
purchasers of the new cars were not 
those who owned the more dangerous 
and ancient automobiles. They feel, 
however, that gradually the number of 
serious losses to automobiles will de- 
crease as new cars come off the line, for 
the new cars can withstand shocks much 
better than old hacks. This trend has 
scarcely made itself felt as yet. 


P. L. Severity Decreasing? 


Public liability line is the line in which 
the influx of new automobiles has appar- 
ently had some effect. Several company 
claim men report that while their P. L. 
losses are not decreasing in number they 
are decreasing in severity, the beginning 
of a trend which they attribute to new 
oo“ on the road. A great many of the 

L. claims arise from persons riding 
in automobiles which crash because they 
are old and faulty and collapse easily in 
any kind of an accident, whereas the 
new cars are of sturdy construction. 


For instance, 


These new cars, however, provide no 
comfort to the companies in regard to 
the partial claims. Adjusters and claim 
men are universal in their annoy- 
ance with the fancy, expensive and high- 
ly vulnerable front ends of the new auto- 
mobiles. It doesn’t take much of a 
bump to smash up the fancy grill work. 
New cars which show an increasing 
tendency to be molded in one piece are 
damaged and loss which might have 
cost $5 to repair on the conventional 
older models will now cost $200, be- 
cause paneling involving a good part of 


the automobile has to be installed. The 
new creations, jutting out at the sides 
and without the protective running 


board, are involving themselves in fancy 
claims every day. They are prey to acts 
of vandalism, many times by children. 
The new Buicks, for instance, have an 
artful ring where the radiator cap used 
to be and young people have taken a 
fancy to this. One Chicago adjuster re- 
ported seven losses in one neighborhood 
on one night of these figureheads. 
Commercial Cars Somewhat Better 
Somewhat more favorable experience 
in all lines on commercial vehicles seems 
to be indicated. This may be attributed 
to new equipment and better drivers. 
During the war, men with all degrees of 


phy sical and mental handicaps were 
pressed into this service. 
Though nobody is optimistic about 


the next year, all admit that if produc- 
tion of automobiles and parts is stepped 
up considerably and consistently, ex- 
perience in all lines will be more favor- 
able. Many of them are fearful of fur- 
ther rate increases, though they realize 
that the companies have been taking a 
beating. They say that when an insured 
is paying higher premium he is much 
more likely to insist upon a higher set- 
tlement of losses and to report various 
small trifles which he wouldn’t bring to 
the insurers if he were paying lower 
rates. 

Adjusting offices continue beset with 
help shortages in the face of record 
work. What help they can get is high 
priced and inefficient. The independents 
say it has reached a point where there is 
no profit on smal] adjustments. 


Small Business Man Needs 
Business Interruption 


The small business man does not have 
an insurance department to keep up-to- 
date on insurance protection needed or 
obtainable and usually is unaware of the 
advantages of business interruption cov- 
erage and its moderate cost, Eldon 
H. Markel, special agent of Home, told 
the Middletown (O.) Assn. of Fire & 
Casualty Underwriters. 

Speaking on “Business Earnings as 
Usual,” Mr. Markel stated that the 
corner drug store, confectionery and 
grocery store have as great a need for 
business interruption protection as the 
large store or manufacturing plant, but 
that the average small merchant is re- 
luctant to divulge his financial details 


and usually thinks the coverage ex- 
pensive. 
Mr. Markel showed the only informa- 


tion need is the gross profit figure and 
that is unnecessary to disclose gross 
sales, net profit or salaries to the agent. 

To get back into operation quickly 
is of the most importance to the aver- 
age small merchant and the extra ex- 
pense feature of the business interrup- 
tion coverage is an important part of 
the protection and should be emphasized, 
Mr. Markel stressed, in telling of the 
necessary extra cost involved in a recent 
actual loss. 





The Insurance Women of St. Louis held 
a card party for the benefit of under- 
privileged blind children of Missouri, 
with Anna Mae Schroeder, Eggert-Car- 
roll-Schroeder agency, as general chair- 
man. 
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STOP FIRE! 


The National Board of Fire Underwriters has announced 
excellent new Fire Prevention advertising material. Folders, 
stickers, newspaper mats and other items focus forcefully on 
the necessity for practicing fire prevention. We urge you to 
use this material in your community. 


For information and samples write to the Public Relations 
Department, National Board of Fire Underwriters, 85 John 
Street, New York 7, N. Y. 


THE SPRINGFIELD GROUP 


SPRINGFIELD FIRE & MARINE INSURANCE COMPANY SPRINGFIELD, MASS. 


CONSTITUTION DEPARTMENT SPRINGFIELD, MASS. 


SENTINEL FIRE INSURANCE COMPANY e SPRINGFIELD, MASS. 
MICHIGAN FIRE & MARINE INSURANCE COMPANY . DETROIT, MICH. 
NEW ENGLAND FIRE INSURANCE COMPANY SPRINGFIELD, MASS. 


OF FIRE INSURANCE COMPANIES 


























THE LONDON & LANCASHIRE 
INSURANCE COMPANY, LTD. 


ORIENT INSURANCE COMPANY 


LAW UNION & ROCK 
INSURANCE COMPANY, LTD. 


SAFEGUARD 
INSURANCE COMPANY 


ENGLISH AMERICAN 
UNDERWRITERS AGENCY 


STANDARD MARINE 
INSURANCE COMPANY, LTD. (Fire Dept.) 


LONDON & LANCASHIRE INDEMNITY 
COMPANY OF AMERICA 





Eastern Department 
20 Trinity St. 
Hartford, Connecticut 


Pacific Department 
332 Pine St. 
San Francisco, Cal. 


Western Department 
223 W. Jackson Blvd. 
Chicago, Illinois 





For Over Fifty Years Good Friends of Local Agents 
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EDITORIAL 


COMMENT 





Texas City Reflections 


While the world is obsessed with the 
terror of the atom-bomb a boat load of 
fertilizer blows up and causes such dev- 
astation as was second only to that of 
Nagasaki, according to one reporter who 
had seen the effect of most of the war’s 
great air raids and who flew over Texas 
City the day after the explosion. In ap- 
palling crescendo we have had the La 
Salle and Winecoff hotel fires, a series 
of commercial plane crashes, railroad 
wrecks almost one a day for a spell, Chi- 
cago and Los Angeles explosions, Cen- 
tralia mine explosion (111 dead) and 
now Texas City, the most sickening of 
all and the most terrifying in its implica- 
tions of the perils that lurk in places that 
seem entirely innocent. 

This is a hideously ghoulish build-up 
for President Truman’s forthcoming fire 
prevention conference, but it is provi- 
dential that this gathering is scheduled 
at this time. The experts who know the 
things that can be done and should be 
done to save life and property from fire 
have been determined right along to get 
everything they could from that confer- 
ence in the way of power and support to 
bring about reform. Now, as never be- 
fore they will have the pressure of pub- 
lic opinion behind them and out of the 
conference should come something dras- 
tic and effective. It is time the nation 
surveyed the perils with which the in- 
creasing complexities and innovations of 
industrialization and urbanization have 
surrounded us and insist that every safe- 
guard and precaution be applied. The 
time has gone when we can afford to 
the considera- 
can’t 
Dewey said when he signed the other 


count cost; commercial 


tions be recognized, as Gov. 
day the new hotel fire safety law of 
New York, admitting that this will im- 
pose a financial hardship on many hotel 
owners. 

Another reaction get the 


Texas City disaster is one of thankful- 


we from 
ness that our insurance companies are in 
such splendid shape to meet their obli- 
gations to the tune of tens of millions of 
dollars without embarrassment. We may 
have become complacent on the score of 
conflagrations, feeling that these are rel- 
ics of the horse and buggy days and 
frame construction. But City 
shows that we are not shut of conflagra- 
The menace is greater than it 


Texas 


tions. 
ever was, and it is one that is strange 
and unpredictable until the catalogue of 
new hazards and exposures is generally 
understood and safeguards are insisted 


upon. Meanwhile one of the great pur- 


insurance still serves is to be 
ready with its check book when all the 


Despite all that is said 


poses 


walls cave in. 
about intensifying price competition and 
injecting more exact mathematics into 
rate-making in fire and casualty insur- 
ance, when disaster strikes and when we 
such a generally high loss 
period as the present, it is a great comfort 
to know that the insurance business has 
enough fat on its bones to withstand the 
shock. 

We think the Chicago “Daily News” 
made a good point the other day in 
bracketing Texas City and the liquefied 
gas tank explosion at Cleveland a few 
years That publication said that 
introduction of these new processes into 
congested areas should be closely super- 
vised and every possible protection af- 
forded. Of course the Monsanto plant 
was put up during the war when mili- 
tary bookkeeping consisted of writing 


encounter 


ago. 


off everything as soon as it was deliv- 
ered, but we can’t permit the army phil- 
osophy that everything is built to be de- 
stroyed permeate our peace-time 
economy. Not that the Monsanto plant 
was not perfection in itself, but speaking 
after the affair is it worthwhile for the 
sake of harbor facilities and other con- 
veniences to jam such an equivalent of 
the atom-bomb into a congested terri- 
tory? 

Insurance fire prevention experts are 
sometimes put down as grandmothers 
and calamity howlers. Their suggestions 
may be dismissed as fanciful and remote. 
Yet Texas City should cause the nation 
to say that anything that can happen, 
may happen and that, whatever the cost, 
industrialization, urbanization, conges- 
tion, technological progress must not be 
at the sacrifice of life values. 

No one at this point can pass judg- 
ment on the Texas City disaster. Too 
little is known and perhaps enough will 
never be known to ascribe a cause and 
suggest a remedy. The oil companies 
have had a splendid record in handling 
flammable material. There are some 
40,000 words of rules on loading and 
unloading oil and related products. While 
it was fertilizer that was being loaded 
doubtless there are plenty of rules, too, in 
that field. Probably somewhere up or 
down the line a rule was broken. We 
don’t need more rules, but rather en- 
forcement of the ones we have coupled 
perhaps with their translation into the 
language of the street and by pictures 
and cartoons, and lifting of the veil of 
ignorance and indifference on the part of 


to 


the average person. 

There are two main phases to fire 
prevention, the first, and perhaps on the 
average, being to impress on the ordi- 
nary person how to protect himself 
against fire, and the second is in the 


Gracious Gesture to Bureau Officers 


H. A. Clark, western manager of 
Loyalty group, president of the West- 
ern Insurance Bureau, and W. G. Whit- 
ford, president of the Millers National 
and treasurer of the Bureau, went to 
Asheville last week to attend the an- 
nual meeting of Uniform Printing & 
Supply Co. Inasmuch as they were at 
the Grove Park Inn where the Western 
Underwriters Assn. holding its 
meeting, the governing committee issued 
an invitation to them to be present at 
all business sessions. 


was 


Sticking to Basic Sales Principles 


President Paul F. Clark of John 
Hancock Mutual Life, a very successful 
producer in his day in the field, who 
served as president of National Assn. of 
Life Underwriters and helped found its 
Million Dollar Rqund Table, in a recent 
talk stated that today salesmen have a 
particular and vital opportunity to ac- 
complish much. He believes that sales- 
men will have to get to work after a 
few years of easy selling, finding busi- 
ness very responsive to their call. Now, 
in his opinion, producers will have to 
justify their position and get down to 
hard work and employ sane and intel- 
ligent sales practices in their work. 

He believes that the salesman will 
never fail if he sticks to basic selling 
principles. 

There are certain principles that have 
been found eminently successful in sell- 
ing after long periods of experience and 
trial. Perhaps producers have been in- 
clined to get away from the solid foun- 


technical, industrial area. Often the two 
efforts will come together and quite 
possibly that is what Texas City illus. 
trates. That is a risk may be as clean a 
it is possible to make it, but a bloke cay 
blow it to smithereens. 


This was received with much satisfac. 
tion by the members. It was a cordial 
and friendly gesture at a time when in. 
surance has many difficult and unprec- 
edented problems to solve. It means that 
all hands are doing their utmost to help 
meet a very difficult situation. This 
very act will have a splendid influence 
on the business as a whole, because it 
will show that insurance men work to- 
gether in a friendly way in helping to 
meet the demands of the times in their 
field. 


whelmed with large amounts. They for- 
get what their real object is. They 
have set aside, to a large extent, even 
the minimum service that a policyholder 
deserves. The situation during the last 
few years has created an order taking, 
rather than a basic selling system. 

Salesmen, therefore, have the great 
opportunity today of getting back into 
harness, of traveling the oft-trodden 
road of keeping needs of policyholders 
close in mind. 

We hear too much talk about a pos- 
sible depression and this may cause a 
cessation of effort. Salesmen may be- 
come somewhat depressed and will not 
move forward. Salesmanship generals 
declare salesmen themselves might cause 
a depression or at least a serious situa- 
tion because they have ceased to be 
enthusiastic and energetic in producing. 
It is production that will kill a depres- 
sion. When much is being produced by 
the sales force, there is no depression 
in sight. 











Harry F. Ogden, president of Fidelity 
& Guaranty, and the new Mrs. Ogden 
have returned from their wedding trip, 
which consisted of. a southern cruise. 
The wedding took place March 1. Mr. 
Ogden is now preparing for an active 
season on his 90 foot sailing vessel—a 
Buckeye. 

John D. McAnally, special agent at 
Seattle for America Fore, is the father 
of a son, Patrick Michael. 

Sam T. Morrison, local agent at Iowa 
City, Ia., is one of the oldest subscrib- 
ers to THE NATIONAL UNDERWRITER in 
point of long service. He started his 
subscription to the “Western Under- 


,daughter, Marion Frances. 


writer” in early 1899 and probably pre- 
vious to that. He has renewed his sub- 
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scription every year since. 

James C. O’Connor, editor “Fire, 
Casualty & Surety Bulletins” and asso- 
ciate editor THE NATIONAL UNDERWRITER, 
is receiving congratulations on a new 
The O’Con- 
nors have an older daughter and a son. 

Henry Reed of North America, presi- 
dent of the American Institute of Mar- 
ine Underwriters, is staying in Europe 
until June, when he will leave for Aus- 
tralia on another leg of a world tour. He 
will be unable to attend the annual 
meeting this year of the International 
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Marine Insurance Union in Cannes in 
September. 

E. Ray Franks has resigned as regis- 
ter of deeds for Shawnee county. To- 
peka, Kas., to become a special examiner 
in the Kansas department. He was spe- 
cial examiner for 16 years under former 
Commissioner Hobbs. 

Carl W. Giltner of Detroit, claims 
attorney for Royal-Liverpool in Michi- 
gan, is leaving the company after 23 
years of service and is going to Lansing 
to practice law with Eric Humpsch as 
Humpsch & Giltner. 

Sam D. Capen, Jr., local agent, has 
been elected chairman of the St. Louis 
chapter of the Red Cross. J. Garneau 
Weld, president Chas. L. Crane agency, 
is a vice-chairman. 


DEATHS 


Charlton, Prominent Kan. 
Local Agent, Dies 


Glenn E. 
agent of Lawrence, 
pectedly Sunday. 
He was formerly 
president of the 
Kansas Assn. of In- 
surance Agents and 
active tor many 
years on its com- 
mittees. He also 
was one of the 
leaders in the Law- 
rence Board and a 
past president. The 
Charlton agency is 
one of the oldest in 
the state, having 
been organized in 
1861. It has repre- 
sented a large number of the leading 
stock companies for long periods of 
years. 

A son of Glenn Charlton, R. S. Charl- 
ton, who is associated with the agency, 
last year was president of the Lawrence 
3oard. He is chairman of the commit- 
tee in charge of arrangements for the 








Charlton, prominent local 
Kan., died unex- 








Charlton 


G. E. 


insurance course to be conducted at 
University of Kansas Sept. 3-5. He is 
arranging the program and also han- 


dling the housing problems. 


David S. Van Court, Memphis local 
agent, died there after a short illness. 

Robert Munn, adjuster for F. C. A. B. 
in Texas, died at Lubbock at the age 
of 39. His father is Clarke J. Munn, 
manager of Cook County Loss Adjust- 
ment Bureau, Chicago, and word of 
the death reached him at Asheville, 
N. C., while he was attending the 
W. U. A. meeting. Robert Munn, prior 
to the war, was with Western Adjust- 
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ment at Galesburg, Ill., and after his 
military service he went with F. C. A. B. 


Moffatt, Muskogee Local 
Agent. Dies at 64 


John J. Moffatt, for many years an 
outstanding figure in the insurance fra- 
ternity of Oklahoma, died at his home 
in Muskogee at the age of 64 years. The 
end came with a heart attack following 
a protracted illness. 

A member of the local agency firm of 
Moffatt-Duncan-Nichols, he had been in 
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JOHN J. MOFFATT 


the fire insurance agency business for 
the last 40 years. He started with his 
own agency in 1907 which he operated 
for 15 years previous to forming part- 
nership with others. 

Mr. Moffatt was active in fire insur- 
ance affairs and served one year as pres- 
ident of the Oklahoma Assn. of Insur- 
ance Agents. He also rose to high 
office in Masonry. 

He leaves a widow and son, Jack Mof- 
fatt, who also is connected with the 
agency. 

Albert J. Knaak, 61, Michigan state 
agent for Connecticut Fire, died after a 
brief illness. Mr. Knaak started with 
Connecticut in 1902, going to North Da- 
kota as a field man in 1910 and becom- 
ing Michigan state agent in 1919. He 
was elected vice-president of the Michi- 
gan Fire Underwriters Assn. in 1946. 

George W. Johnson, in the insurance 
business at Rochester, N. Y., since 1904, 
died at the age of 77. In 1904 he entered 
the firm of Firman & Webb, which in 
1907 became Firman, Webb & Johnson. 
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“I'M SORRY WE CAN'T 
TWINS ANY LONGER.” 


CARRY 


INSURANCE AGAINST 


UNDERWRITE ° 


When this firm dissolved, it was reor- 
ganized as Johnson & Webb, under 
which name it has operated for many 
years. 


Insurance 1 Loss Is 
Over $50 Million 


(CONTINUED FROM PAGE 20) 
properties, and Mr. Brennan said he was 
uncertain how more coverage would be 
added by these policies. There is no 
coverage in Railroad Insurance Assn. 
No use and occupancy insurance was 
carried. 


RUSH TO LOSS BY PLANE 


BOSTON—A special group of Lib- 
erty Mutual claim representatives and 
engineers from Boston, New York and 
Chicago were rushed by plane and ar- 
rived in Texas City within 24 hours 
after the first report of the disaster to 
work with local claim men in arranging 
for prompt payment of workmen’s com- 
pensation benefits to the dependents of 
employes of Monsanto Chemical Co. 
who died in the blast, to make certain 
adequate medical service is provided for 
the known injured and to arrange for 
their weekly compensation benefits. It 
will be some days before complete in- 
formation is available on the number of 
dead and injured—latest reports are that 
80 are known to have died and that 80 
are still missing—many of whom may 
be dead, and that more than 100 were 
injured, many of them being now in 
hospitals. 

The available information would 
indicate compensation payments may 
amount to more than $1 million but it 
is not anticipated that payments will ex- 
ceed $2,000,000. 

Liberty Mutual workmen’s compen- 
sation incurred losses arising out of any 
one accident such as this are reinsured 
up to $1 million in excess of the first 
$50,000 by American Reinsurance. Its 
annual report showed $5% million spe- 
cifically earmarked for contingencies 
similar to this catastrophe. 

Liberty Mutual covered Monsanto for 
workmen’s compensation only at the 
time of the disaster and did not insure 
any public liability. 

Workmen’s compensation on 
santo was carried in Liberty Mutual 
which retained $50,000 and reinsured 
$1 million with American Reinsurance. 
American Re, in turn, reinsured $950,000 
with London Lloyds. If the loss exceeds 
$1,050,000, Liberty Mutual would 
come back for all over that amount. 
The amount paid depends upon the 
number of worker’s dependents, age, 
and the like. At an average of $5,000 
apiece, if 200 workmen were killed, the 
loss would run $1 million. 


B. & M. in Lumbermen’s Mutual 


Mon- 


Lumbermen’s Mutual Casualty had the 
Monsanto boiler and machinery cover- 
age. Whether this insurance would fig- 


ure prominently in the insurance loss 
at Texas City is a question. It would 
not, unless workmen, in an effort to 
escape, left turbines, boilers and the 


like unattended and the explosions at 
Monsanto resulted from the bursting 
of one of these machines or boilers. 
Loss to the grain in the large grain 
elevator on the dock estimated at 
one-third, depending on how quickly it 


is 


can be salvaged. The machinery was 
put out of commission and estimated 
50% damaged. The amount of grain 


on hand is not known, but the April 2 


report values was $890,000. 

Residents were given a scare when 
fire broke out anew in the _ terminal 
warehouse containing 1,100 tons of am- 
monium nitrate. It was extinguished 
after two hours. 


Explosion Uncontrollable 


The catastrophe demonstrates that 
explosion is a catastrophe hazard which 
may be uncontrollable, even though it 
is possible to say that it could have 
been prevented. But whatever or who- 
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ever started the chain of blasts which 
resulted in so tremendous a loss of life 
and property, once underway the events 
resembled a hurricane in respect to its 
uncontrollability. Conflagrations, which 
are catastrophes in the fire insurance 
field, are much less severe on the aver- 
age than they were 50 years ago because 
of improved construction, sprinklrs, bet 
ter and quicker fire-fighting, and the 
like. Property and lives cannot be pro- 
tected in occurrences such as those at 
Texas City, and the recent explosions 
in Chicago and Los Angeles. 
The value of the explosion protection 
extended coverage endorsement be 
(CONTINUED ON PAGE 33) 
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EMPLOYERS REINSURANCE 
CORPORATION 


J. B. ROBERTSON—PRESIDENT 


REINSURANCE of Casualty 
Fidelity and Surety. Em- 
ployers service is complete 
territorially, in scope and in 
limits. Call our nearest Re- 
gional Office. 
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Insurance Ad” 
Men Present 
Practical Program 


More Sales Combined 
With Better Public Rela- 
tions Is Chief Topic 


By RALPH E. RICHMAN 
NEW YORK—Harold P. Jackson, 


president of Bankers Indemnity, in the 
first address to the Insurance Adver- 
tising Conference spring meeting here, 
set the high standard of practical dis- 
cussion which prevailed throughout the 
meeting. Mr. Jackson paid tribute to 
effective work being done by radio and 
public magazines to create better public 
relations. In his own remarks he gave 
about 15 examples showing exactly how 
insurance companies can handle daily 
work in many departments in a way to 
prevent development of ill-feeling 
against the insurance business and 
create a friendly feeling toward it. 

Repetition of the same idea by sev- 
eral companies in their public magazine 
advertising increases the value of the 
advertising of each company, said C. W. 
VanBeynum, director of advertising and 
publicity of Travelers, who conducted 
the discussion on ultimate consumer ad- 
vertising. Clark Smitheman, Indemnity 
of North America, said Indemnity will 
continue its four-color ads in the “Sat- 
urday Evening Post.” Mr. Smitheman 
explained that very effective use is made 
of the art work and layout of these ads 
in other advertising and publicity pieces. 
James F. White, advertising director 
Maryland Casualty, said that company 
had followed a consistent use of selected 
media and a similar advertising layout 
for 12 years and expected to continue 
on its present course. 


Radio Techniques 


Ralph C. Blatchford, advertising su- 
perintendent of Employers Liability, re- 
ported that best results are received 
from use of a radio eoaecnagregpce~te when 
he is on more than once a week unless 
the commentator is decidedly in the 
big-name class. However, it is possible, 
where several advertisers sponsor the 
same commentator who is on several 
times a week, for each of these adver- 
tisers to obtain extra value from his 
frequency and continuity of appearance. 
Beyond question, said Mr. Blatchford, 
the use of radio by E employ ers has given 
impetus to its entife advertising pro- 
gram and resulted in definite recognition 
of the company’s slogan regarding the 
man with a plan. 

Mr. Van Beynum said not enough 
emphasis has been placed on the low 
cost of national magazine advertising 
even when it is in two colors, since usu- 
ally the delivery of the message does 
not cost more than %4 cent for each 
message. More people are coming to 
the conclusion, he said, that the insur- 
ance business needs more national ad- 
vertising. He said that he did not ad- 
vocate cutting the appropriation of 
insurance trade papers for the purpose 
of doing national advertising. The sav- 
ing from such a cut is not sufficient to 
make a real contribution for national 
advertising and that each time the com- 
pany did this, they also lost something 
of value which they were now getting, 
he commented. 

The advertising man of any company 
needs frequent and practical contacts 
with the agency forces producing busi- 
ness, said Dwight P. Ely, production 


All-Industry Bills Pass 


Pennsylvania House 


HARRISBURG — The 
house of representatives unanimously 
passed the all-industry rating bills, to- 
gether with some other legislation de- 
signed to plug gaps in the state’s insur- 
ance regulatory structure. There were 
seven bills in all, including one specifi- 
cally validating payment of commissions 
to brokers, because of the prohibition of 
this in the Robinson-Patman act. 

Another of the bills was a fair trade 
practices act, designed to keep the fed- 
eral trade commission act from applying 
to insurance in Pennsylvania, and giv- 
ing the insurance commissioner powers 
over insurance similar to those of the 
federal trade commission. 

The house insurance committee pre- 
pared and distributed a brief on these 
bills to the members. It discussed the 
legal situation created by the S. E. U. A. 
case and Public Law 15 in detail and 
outlined the reasons for each bill. 


Pennsylvania 


PROGRESS IN MICHIGAN 

LANSING — The all-industry bills, 
two of them in amended form, have 
passed the Michigan senate. The fourth 
bill recommended by the National Assn. 
of Insurance Commissioners with the 
other three, setting up fair employment 
practices and applicable to the life 
business, so far remains in committee 
and probably will be given a separate 
hearing by the committee. 

The casualty (Senate 163) and acci- 
dent and health (Senate 166) bills were 
reported first, some minor amendments 
delaying the fire measure but, through 
suspension of the rules, all three were 


manager of Ohio Farmers. Mr. Ely 
emphasized also that too often the ad- 
vertising man is not included in the 
sale, underwriting or agency confer- 
ences of his company and this lack may 
seriously handicap him in his work. 

Alfred E. Duncan, Jr., sales develop- 
ment manager Fire Association, said his 
organization had the greatest success 
in preparing tailor-made advertising 
jobs for agents of that company. In 
this way, it is possible to fit the adver- 
tising to the personality of the agent 
and get the maximum value from it, 
since the agent reacts with enthusiasm 
to the direct personal attention. This 
method also permits the field man to 
make his talk on advertising very per- 
sonal and interesting, thus developing 
also the aid of the field man himself. 

Valuable facts on technical aspects of 
Pn. mail have been disclosed by re- 
search of Edward Stern & Co., Phila- 
delphia. John B. Samter, director of 
market research for that organization, 
reviewed some of these. 

The American people are more eager 
for factual information than ever be- 
fore. Where fiction dominated the 
“Saturday Evening Post” 15 years ago, 
today it is the factual article which gets 
the greatest amount of space. On this 
premise, said Jarvis W. Mason, vice- 
president Wilson, Haight & Welsh, ad- 
vertising agency, his agency has not 
been hesitant about making use of ex- 
tensive copy to explain the meaning of 
insurance terms and contracts in its ad- 
vertising for the Security companies. 
The essential requirement of the copy, 
however, is that it shall be clear, simple 
and interesting. Agents like to use re- 
prints from the Security column in 
“Time” or “Newsweek” for distribution 
to their seaagunie and clients, he said. 

The next meeting of the conference 
will probably be held on Cape Cod, 
Mass., next September. President T. 
W. Budlong will appoint a committee on 
arrangements and prograni. At the fall 
meeting the organization will continue 
its discussion of constitutional revision. 


advanced on the same day to third read- 
ing. 

he casualty bill was amended most 
extensively, as previously reported, in 
order to get around objections of Mich- 
igan Assn. of Insurance Agents and 
some other strong elements of the busi- 
ness. Most of the changes in the fire 
bill were technical corrections to make 
it conform to the Michigan code but one 
change, also sought by the agents, pro- 
vides that rating bureaus shall notify 
the insurer and agent involved of “any 
errors or omissions in the matters ex- 
amined.” 

Two other bills of importance to 
agents (Senate 190 and Senate 191), 
were reported in amended form in the 
house and were advanced to order of 
final passage. They set up stringent 
provisions preventing the control of fire 
or casualty insurance by finance com- 
panies, requiring countersignature by 
local agents, rather than resident special 
agents, on policies written by licensed 
non-residents, and permit the commis- 
sioner to extend licenses, upon paying 
the usual annual fee, rather than actu- 
ally renewing such authorization. 


MORE DEBATE IN D. C. 

WASHINGTON—A 
dorse the all-industry committee cas- 
ualty rating bill for the District of Co- 
lumbia was withdrawn without action 
at a meeting this week of the Wash- 
ington Board of Trade’s insurance com- 
mittee, in favor of a proposal to invite 
proponents of the four bills pending in 
Congress for D. C. rate regulation to 
appear before a special meeting of the 
committee. 

This has been set for May 8 by Chair- 
man Howard Starling, who is inviting 
the proponents including out-of-town 
people, favoring the all- industry, North 
America and California bills, respec- 
tively. Several speakers are expected 
to appear, including advocates of the 
bill favored by Superintendent Jordan. 

The insurance department has re- 
portedly suggested several amendments 
to the latter bill to overcome depart- 
ment of justice objections to it. 


ILL. HEARING APRIL 30 

There will be a hearing on the all-in- 
dustry rating bills introduced in the 
Illinois le gislature on April 30 in Spring- 
field. Four bills have been introduced 
in the house and companion bills in the 
senate. 

The Illinois Assn. of Insurance 
Agents will be represented at the hear- 
ing by a Special committee, of rig 
President R. L. Sprouse, Springfield, 
chairman. Other members are E. L. 
Lederer, Chicago; ~ I. Wolff, Chicago, 
past president N. I A:; M. A. Read, 
Joliet, chairman lilinois association; N., 
M. Winters, Quincy, state national di- 
rector; A. S. Keys, Springfield, past 
president and past state national direc- 
tor, and W. M. Sheldon, Chicago. 


Sickness Fund Bill 
in N. J. Loses Out 


TRENTON—The Brescher bill, pro- 
viding cash sickness benefits similar to 
the California pattern, lost out in the 
closing hours of the New Jersey legisla- 
ture, despite an all-night fight by admin- 
istration leaders to put through the pro- 
gram. The bill died in the house with- 
out even coming to a vote. However, it 
appears likely that a special session may 
be called to consider the bill, along with 
some other measures not related to in- 
surance. 


motion to en- 


agent 


Medical Payments 


for All Risks 


in New Manual 


Should Mean More Busi- 
ness for Agents, Spottke 
Says; Other Details of Book 


OKLAHOMA CITY —A complete 
program for medical payments 
coverage for all risks, including com- 
mercial risks, rated on an O. L. & T. 
basis and for elevators in such risks will 
be incorporated in the new general 
liability manual, 
which will reach 
producers and com- 
panies in several 
weeks, Albert E. 
Spottke, secretary 
of the National Bu- 
reau of Casualty & 
Surety Underwrit- 
ers, said in his talk 
at the casualty con- 
ference of the Na- 
tional Assn. of In- 
surance Agents 
here. 

In conjunction 
with what has been 
accomplished in this field over the past 
eight years with automobile medical 
payments coverage, the new step points 
the way toward a new concept of cas- 
ualty insurance and enhances consider- 
ably the opportunity for increased busi- 
ness for the producer, Mr. Spottke de- 
clared. 


Starts at $10,000 per Accident 


The new medical payments rule first 
describes the nature and extent of the 
coverage, followed by a statement of the 
limits for which it may be written, start- 
ing at $250 per person and $10,000 per 
accident, and an explanation of the 
method of computing the premium and 
determining the minimum premium. 

_All qualifying risks will be ratable 
directly from the manual with certain 
exceptions specifically listed that present 
unusual conditions of hazards, such as 
amusement parks and devices, camps, 
circuses, hotels, schools, etc. These will 
require submission to the company for 
rates. 

For all risks ratable from the manual, 
the rule contains a table of rates and 
minimum premiums, Mr. Spottke said. 
For other classes of general liability in- 
surance, medical payments coverage is 
available upon application to the com- 
pany and submission of a survey. Work 
will continue towards eventually making 
medical payments available for addi- 
tional classes on the basis of rules and 
rates in the general liability manual. If 
auto medical payments cover can be re- 

garded as a barometer of the popularity 
of medical payments coverage as an ad- 
junct to liability insurance, a great new 
field has been opened for production, he 
declared. 


rating 


A. E. Spottke 


Follows Present Sequence 
In general 
rangement of 
quence of the 
the O. L. & T. section, 
and contractors’ 


appearance, 
material, 
several 


style and ar- 
and in the se- 
sections, such as 
the manufactur- 
section, etc., the 
manual will follow the present, he 
Agents should, therefore, experi- 
ence no difficulty in locating informa- 
tion because all of this will be in rela- 
tively the same place as today. New 
material has been fitted in where the 
will be most apt to look for it. 
Actually agents will find the new man- 
(CONTINUED ON PAGE 34) 


ers 
new 
said. 
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Reaction to ’ Post” 
Article Good, 
Publisher Reports 


PHILADELPHIA—The Curtis Pub- 
lishing Co. quoted a casualty executive 
as predicting that the recent “Saturday 
Evening Post” article, “When Will You 
Be Sued?” by Hubbard Hoover, will 
double the number of comprehensive 
personal liability policies. Letters to 
Mr. Hoover and the “Post” editorial 
department indicate that many people 
have thought of the liability hazard 
for the first time, while others have 
increased their limits substantially. 

An Aetna Casualty agency in New 
York, the Curtis Publishing Co. reports, 
got orders for policies from five strang- 
ers the day the article appeared. The 
New York agency of Hartford Acci- 
dent said that within a week it sold 
25 new policies for $50,000 each, 36 
policyholders raised their coverage from 
$10,000 to $50,000 and one wealthy 
client from $100,000 to $200,000. 


W. E. Stansbury, Washington man- 
ager Globe Indemnity, wrote Mr. 
Hoover:. “While we have, of course, 


been writing comprehensive personal li- 
ability policies for some time, it was 
usually ordered in such limits as $10,- 
000, $15,000, etc. Since your article, 
however, I notice any number of new 
orders coming in from various agents 
for as much as $50,000.” 

One broker was reproved by a client 
for having been sold a $10,000 policy 
for $10 when he might have had cover- 
age of $50,000 for $13.50. 

One insurance ‘agent who himself car- 
ried a policy for $10,000 increased it to 
$50,000. Another who had no policy at 
all bought one for $50,000. Strangely 
enough, the article turned up two agents 
who knew nothing about such a policy. 
Stranger still, two Brooklyn residents 
apparently did not know a single insur- 
ance agent. They wrote Mr. Hoover 
asking him to recommend one. 

Other company executives who com- 
mented on the article were J. A. Die- 


mand, president North America; C. G. 
Hallowell, vice-president Aetna Cas- 
ualty; M. W. Heard, vice-president 


Hartford Accident, and J. I. Scott, vice- 
president Ohio Casualty. 
Mr. Hoover summed up the reaction: 





Shelby Mutual i in 
Farm P.L. Field 


Shelby Mutual Casualty has issued a 
farm comprehensive liability policy. 
There are two forms, the broad blanket 
form including personal liability and 
farm premises liability, employers lia- 
bility, medical payments for guests, 
members of the public and employes— 
but not the insured or members of his 
family—and destruction of animals. The 
last feature covers cattle, horses, hogs, 
sheep, goats, or mules if killed or in- 
jured so that death results from being 
struck while on a public highway by a 
motor vehicle, excluding vehicles owned 
by the insured or an employe of the in- 
sured. Coverage is limited to the mar- 
ket value, up to $200 per animal and to 
$1,000 per accident. 

The personal liability feature includes 
ownership, maintenance or use of the 
farm, farm animals or dogs, farm ma- 
chinery, including tractors and other 
self-propelled vehicles for which a motor 
vehicle license is not required, personal 
acts of the insured, other than business 
pursuits aside from farming, and _lia- 
bility for accidents to employes, on and 
off the premises. It specifically covers 
hunting, sports and other activities. Lia- 


bility from farm machinery rented to 
others is excluded. 
Rate Schedule 

For a farm of not more than 320 


acres, used for general farming pur- 
poses—not truck or dairy farms—on 
which there is an average of not more 
than two farm employes, the rate for a 
$10,000 liability limit and $250 medical 
payments, is $32, with an additional 
charge of $3 for each additional dwell- 
ing. This goes up to $37.75 for $50,000 
liability and $500 medical payments, with 
the destruction of animals limit remain- 
ing constant. Farms of more than 320 
acres or having an average of more than 
two farm employes are rated specially. 

The company is also offering a more 
limited farm personal liability policy, in- 
cluding personal and farm premises lia- 
bility and destruction of animals, at a 
premium of $12 for a $10,000 liability 
limit, going up to $13.75 for $50,000 lia- 
bility limit. Under either form, insur- 
ance may be written for three years at 
2% annual premiums in advance, or at 
10% less than three annual premiums if 
paid in installments. 


Top Executives 
Study Preferred, 


Protective Merger 
NEW YORK—F. N. Dull, 


dent of Preferred Accident, 
that H. E. Houghton, 
department, and H. W. Jamison, assist- 
ant secretary, will devote their full time 
to a study of rearrangement of branch 
office, agency and producing forces in 
connection with the merger of Preferred 
Accident and Protective Indemnity. 

Mr. Houghton has spent 25 years in 
the insurance business as broker, agent 
and company man. He has been with 
Preferred since last April. Mr. Jamison 
has been with the company about 19 
years in the home office and field. He 
went to the home office from the Pitts- 
burgh office in his present capacity in 
1944. 





new presi- 
announced 
secretary agency 


Indiana Adjusters Elect 


James H. Newberry, General Ex- 
change, has been elected president of the 
Indiana Casualty Adjusters Assn. Fred 
Smith, General Accident, is first vice- 
president; William O'Neal, Lumber- 
ment’s Mutual, second vice-president, 
and C. M. Allen, National Automobile & 
Casualty, secretary. 


Apt Aetna Pupil 








Joseph A. McSweeney, Jr., left, is 
shown receiving the gold ribbon award 
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futo Seer Raised 4 
in Wash., Oregon 


Automobile insurance rates, both fire 
and casualty, are being increased in 
Washington as of May 1. The i Increases 
for fire lines are about the same in both 
states, with collision increases running 
from 10% on newer cars to 54% for $95 
deductible on older models. 

The Washington casualty rate in. 
crease averages about 10% for bodily 
injury liability and 30 to 40% for prop. 
erty damage liability on different classes 
of risks. The Oregon increase is gen. 
erally higher, about 15% for bodily in. 
jury and 40% for property damage. 





Boston “L” Insurer Denies 
State Auditor Charges 


BOSTON—Edward E. Whiting, pres. 
ident of Transit Mutual, and trustee of 
the Boston Elevated Railway System, 
has issued a denial of the charges of 
State Auditor Buckley that the 14 trus- 
tees and directors of the Boston Ele- 
vated would stand to divide a $148,000 
surplus if the state took over the own- 
ership of the elevated system and dis- 
continued placing workmen’s compensa- 
tion coverage with Transit Mutual. The 
14 directors and trustees of the railway 
are the only policyholders of the com- 
pany other than the railway corporation. 

Mr. Whiting said: “The Transit Mu- 
tual has been operated solely for the 
benefit of the Boston Elevated Railway 
Co. If the railway company should 
cease to carry its workmen's compensa- 
tion insurance with Transit Mutual, 
there would then be no reason for the 
continued existence of the insurance 
company. In that case the insurance 
company will be liquidated and any sur- 
plus will be paid to the railway com- 
pany, or to its legally designated suc- 
= in proportion to the premiums 
paid. 


Method Does Not Conform 


“The method of computation used by 
the state auditor in arriving at what he 
describes as ‘administrative expenses’ is 
not in conformity with the procedure 
approved by the insurance commission- 
er of Massachusetts. Upon that basis, 
the administrative expense ov er the pe- 
riod of 25 years and 9 months is 20. 6%, 
which compares favorably with that of 
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By and large, insurance men are a very non- franchise bus operators in North fice. The award is given each course whether or not formation of Transit 
decent lot, but they are so used to be- Carolina to carry insurance was enacted to the student voted by the class as Mutual to provide workmen's compen- | 
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cannot believe it when some respectable ended. Between 200 and 300 operators Sweeney is with the Argy agency, has benefitted the Elevated, and conse- 
journal speaks well of them and their are affected by the measure. Niagara Falls. quently the taxpayers served, we need 
work.” anita Rene) only to say that almost $750,000 has 
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27,958 4,774 —400 2,359 1,076 35,076 5,706 3,646 16,720 701 —22 445 Bankers | 
Cheese M. M. Cas. 78,113 ee) Ce (kuaaee “eebuaic “Sudmee saauaee ee 36,930 Nat. Grg. M. L... 17,318 9,784 ee sexsew beaeen-Oeaeea abi vwatatea Jen. ASSC 
23,765 DD. Pvdtbemes) | beweds <eedce Venedwidaceees. 460088 13,940 5,867 Bee ener:  scddbe pdeneg ovens siewels B. M. A 
Chgo. Ice Prod.. 357 53 15 De sctiat wetesd gegeks ceases aeacer Natl. Surety ... 261,795 488 1,277 71 95,456 34,610 5,520 Car & G 
Hs EE gh SII I 2 RE RA UR PAIR NE RE RN dS eS MEOH ““issre Nueces siians CA =e Sa Celina M 
Columbia Cas... 35,146 3,862 1,748 6,792 2,140 V4 461 1,749 1,891 New Amst. Cas. 311,713 73,233 44,077 103,114 6,884 14,854 4,469 Central § 
a " bawton daeuns 2,743 699 —279 126 80 406 111,137 27,241 4,671 57,429 —542 —1,522 1,668 Century I 
Commer. Cas. .. 144,223 = 67,790 eee 1,786 2,409 3,398 2,966 10,082 | N. Y. Cas....... 70,497 = - 28,182 5,534 13,221 4,790 2,012 601 > mann fF 
30,829 10,347 Bene ©. \exeaws = 8S .cccce 1,232 477 3,007 19,773 11,463 26 6,018 —1,345 —9 378 Commerc 
Conn. Ind. ..... 53,576 +=: 28,807 DS ednecd aciiua setaas 1,945 3,324 14,261 | N. W. Natl. Cas. 932,676 521,826 14,048 ...... ...... cesses 2,397 Continent 
32,957 22,290 See, senses seduces esenee 66 1,915 8,915 331,705 162,813 FS ee Susens sbneee Continent 
Cont. Cas, ..... 1,921,601 427,821 143,551 417,967 26,318 31,075 14,914 80,820 171,189 | Norwich Un, ... 21,639 12,856 | a ae ere | Geen. Li 
735,730 214,721 17,420 151,763 2,445 —73 6,284 9,887 99,939 9,338 6,391 BE AD ne eee eee ee 2,01i Conn, Ge 
Coop. Mut., Wis. GBBOGT SEA 448 .nnnse  ccccee cecees coeces piceee aaa 271,500 | Ocean Ace. .... 90,605 10,413 8,045 376 5,367 | Eagle Inc 
Pens, BOG MOR 3 vetnce 8 (Sawess sosccse corres ceeses seeese 127,991 31,536 8,575 4,208 8,249 . —115 3,064 Employer 
Eagle Ind. ..... 78,421 24,995 6,225 26,014 1,157 885 986 3,099 11,691 | Ohio Fmrs, Ind. 2,168 469 DP. Ssksne PACKkSh! ASS BGeese Couwes 2,647 Empl. Mi 
53,577 28,673 1,753 8,669 —65 1,769 763 468 eee os Fie 6 aaa, bees” jeleicwn  saghes Sadete whenea shane ‘eetias seeeee | Empl. Mi 
Empl. Liab..... 627,134 148,743 79,376 217,286 5,165 2,703 6,753 19,257 $1,200 | Peerless Cas.... NS ere Tee | ae 6,808 467 | Employer 
214,727 46,955 6,498 105,848 518 —320 3,260 3,816 33,794 DA Saco S beteeeh:- nalpres, sreqenes Aa eds Sede? “eaeube 16 Equitable 
Emp. Mut, Cas.. 37,530 8,043 2,105 | oper 358 70 597 6,283 | Phoenix Ind. ... 158,899 59,098 13,606 1,539 6,990 27,373 | Farm Bu 
6,125 934 ee? Ere  sawkies cwanigan 1,194 67,760 22,73 10,024 506 763 17,241 | Federal | 
Emp. Mut. Liab. 8,769,232 707,372 484,023 6,765,070 TOO cconce 9,209 23,629 595,429 Preferred Ace... 430,969 231,970 19,406 6,038 11,697 114,918 Federal ] 
4,315,057 245,431 54,427 5,607,258 are ere 2,688 2,580 316,553 174,825 81,345 4,375 1,991 1,547 76,198 | Fidelity ¢ 
Far. Mut. Liab.. 10,390 5,000 MP, ASses eeeee Saaen! opaaue es 176 5,095 | Royal Ind. ..... 206,644 59,903 24,890 4,054 2.3 33 29,122 | Fireman’: 
6,122 OEE aktves  sotbae apniee €steas d00ne ebbee8 1,571 45,567 1,477 1,463 8,896 | First Nat 
Empl. Re. .... 307,837 192,! 13,932 25,132 11,177 14,673 59 = 11,893 4,677 | St. Paul-Mer.... 447,621 68,204 9,652 14 893 64,032 | Franklin 
113,904 42,958 1,253 9,155 a Aa eer? 1,058 137,357 58 15,856 4,062 662 28,509 | General . 
em, Tee, WU RO SURE URES ait cetices ceeces ecveee evsers Seaboard Sur...  asanss )\iswxcns arxaeda Me GEUE -isssus 180 328 | General ¢ 
137,191 35,945 Recent.) access) caetan) asebee) enetie Me, eke, Ati. on exene SOE ee 100 osssen | General 
Fmrs. Mut. Auto. 3,527,680 1,888,898 ee 23,871 Ser. Mut. Cas... 98,941 12,722 4,331 77,724 25 Skee, see hee 252 3,470 | Glens Fa 
1,367,581 615,786 AGS xsanns 6,765 48,284 2,743 11 44,286 5 238 | Globe Inc 
F. & C. ....... 1,058,662 240,218 102,120 204,974 126,352 Shelby M. C..... 194,237 63,007, 11,435 = 30,046 Great Ai 
366,318 95,830 22,538 87,448 47,030 54,55 41,526 7,072 311 12,034 Great No 
7 errr: are ee ree Standard Ace... 515,261 77,997 40,798 198,104 5 sts 
20,580 ae BO, - nese 13,801 2.537 ee eer 212,994 25,922 6,635 95,934 Hartford 
Frmn’s Fd. Ind. 171,580 51,246 19,161 56,821 2,667 2,491 2,186 8,483 26,926 | Stand. S. & C... 4,363 9,441 Home In 
61,988 9,906 6.711 TT a ae 1,287 2,320 14,976 649 3,471 Illinois } 
General Acc, ... 469,377 180,988 41,199 126,249 Be cece - 8,456 17,942 84,830 | State Farm Mu. 2,655,801 1,359,904 ...... otenwes Indemnit 
183,959 50,845 6,298 74,454 es Se ae 44,021 1,485,210 587,901 sesnes® -sadeae 57, | Inter-Oce 
Gen. Cas., Wash. 146,735 83,605 9,890 718 3,113 675 2,276 —_ 39,026 Sun Indem, ... 140,870 31,196 17,015 60,466 976 769 5,708 5,766 17,718 Inter-Sta 
47,340 21,314 4,969 807 345 670 241 18,907 40,704 4,011 1,819 PE, Sedenic cnbiewe 1,992 189 12,693 John Ha 
Gen. Cas., Wis.. 1,810,508 801,600 26,478 ...... 2.0.2.2 ceceee 5,600 30,504 647,839 | Thrshm’s Mut... 266,358 ...... ROE ME Mince atene oecave scunes sesees | Liberty 2 
674,089 288,515 RE | aki cin auton: naaiacatd ae aes a ae eee ee MMR Secwsn ctcues Sohade akdes . oSCme eed a 
Gen, Re. ....... 164,443 41,125 8,550 5,734 | Travelers ...... 1,015,57: 3,172 Pe WE ac00e kocsis weeds. adeees oad London ¢ 
57,838 42,431 2,543 7,066 630,212 20,858 7,426 Lk EE ee Ee ae ae | London ( 
Glens Falls ..... 235,219 66,107 28,109 oo 31,179 Travelers Ind... 1,612,927 402,723 111,173 378,455 13,327 18,006 11,628 88,486 181,585 Loyal P1 
71,615 14,526 4,246 27,571 150 291 1,843 4,429 16,660 455,147 82,690 34,427 195,739 513 2,500 5,052 13,659 92,936 Lambermn 
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24, 197 4 April 24, 1947 FieNATIONAL UNDERWRITER CASUA wi 
sts 1 
x . ther Work. Plate Burg. P.D. Auto. Other’ Work. — Plate Burg. P. D. 
Total Tab, Sie Comp. Fidel. Surety Glass Theft &Coll. Total Liab. Liab. Comp. Fidel. a — Feed =. 
Prems. Prems. Prems _— —_ — — oe — a — —- — a = — moe a 
da and an an an an an an 
— saaee Leases Losses —e Losses ee Losses — “— Losses — ~— — Losses — — Losses — 
P. D. Nat, Ind.. 65,445 y y 1,369 369 354 1,014 18,476 Western C. & S. 454,817 208,976 33,065 62,671 677 1,312 4,697 5,547 135,200 
& Coll, fF Untd. Nat 19°893 Ree Rp oe 7.596 | 140,413 45,181 4,447 24,674 ...... .... -. 2,080 239 63,649 
Prems os Cen...--- 41,020 16,269 599 241 1,959 5,199 | Western Sur. BAeee ceased 8 senees S215 28,386 ....25 seceee congue 
and te co seer 293 279 eS a a eee ee Se pesees esse os 
a U.S. F. & G.... 209,898 120,813 12,354 84,430 96,714 Wis. Mut. P. G. yoy eects waited seneut sagen. ‘eveuee eon cecces evesese 
54 92,966 7,458 4,260 9,759 60,852 REE “sardcc, cidbss  <Swaae! ddemenett sabes MRS Sobgid) ia nnes : 
29,10 7. s Guar aoe gas 221 ‘984 16.670 | Yorkshire Ind... 40,525 14,451 6,382 313 1,040 3,143 2,760 4,243 8,193 
tang 5. Sem---- 250 100 9 8,687 20,902 14,462 me 2525. 28 4 837 728 4,541 
$8268 Tica Mut pases eebbe gumklln gkaile 186 | Zurich ......... 537,732 61,013 88,118 270,090 ...... ...... 2,768 5,915 41,239 
——- °° 7 ‘- 7 247,218 46,910 15,579 114,245 ...... .sseee 1,051 419 27,817 
814.768 7 Sdeues ‘60066 seme sil eee Pieces ‘teae Meso E i " Ee ae Cent Ate ti 
379,26 oar O45 le Paid Net Paid 
246,345 al Prems 907,525,028° 952,436,624 ecm Losses ; Prems. Losses 
118,403 f Fetal Losses easiete 27.652,955* 22,449,470 United Benefit Life..... 114,720 U. S. Guaraniee......... Washington Natl. seesee ae —— 
408 sakes B. I. Prems.... 9,925,Q82 United Natl. Indem...... 100 ‘ U. S. F. & G....... one a eee 31 337 11 798 
i Auto B. I. Losses.... 5,192,053 3,035,638 U. 8. Casualty.......... 1,304 436 ties Wieteee accscceotss = & ~ wesese isconsin Casualty ..... 31,337 7 
259,523 Other Liab. Prems.... 3,013,243 
134,099 Other Liab. Losses... 460,168 
5,718 “Se. a 15,894,304 
1,189 ©. LAGER. 6 6.cs00 7,716,111 
58,587 Fidelity Prems. ...... 874,659 
19,738 Fidelity Losses ...... 152,618 63,6847 
39,784 F surety Prems. ....... | ree 
22,333 surety Losses —6,474 caves 
58,347 f Gices Prems. ....... 342,358 307,769 
24,000 Glass Losses ..... 140,705 111,446 & 
26,111 Burg. Prems. 1,233,675 976,883 
16,195 Burg. Losses . ...... 210,561 125,068 
p. D.-Coll. Prems.... 9,605,714 5,783,600 
% Pp. D.-Coll. Losses.... 5,090,564 2,744,329 
44,689 ise 
$4,807 *Includes classes shown below and _ fire, 
20,003 theft, etc., of full cover auto insurers. 
1,538 ‘Fidelity-surety combined. 
tteeee ACCIDENT & HEALTH 
sega Net Paid 
ooops Losses 
tee Accident & Casualty $ 27 
; Aetna Casualty ........<- 606 
1,162 Ce Cie cL ivecsee ee ae 48: 942,487 
|| Le ints 7 ¥ 
oe eees American Auto, ......... 356 79 
485,967 American Casualty ...... 27,931 &,835 
269,210 American Employers’ ... 8,708 609 
23,950 American Motorists ..... 1,894 2SE 
10,275 | amer. Mut. Liab......... 70,820 38,009 
144,761 American Reins. ........ 652 38 
72,432 | american Surety ........ 49 ben 
8,774 Bankers Indemnity ..... 614 149 
5,115 Bankers Life, Ia......... —. ~seebe's 
7,537 Ben. Assoc. Ry. Emp! 3 33 504,160 
 - 2 aaa 231,712 
a2 Car & General.......... 
escece Celina Mut. Casualty.... 8, 
34,376 Genes RY cccasesce jj EPR  aosvse 
18,047 | Century Indemnity ...... ao 72 
14,382 | columbia Casualty ...... 1, 911 
3,119 Commercial Casualty ; 14,659 
315,332 Continental Assur. ...... 2 111,461 
145,696 | Continental Casualty .. 591 215,586 
5,895 | Coop. Life Mutual...... 29 
2,515 Conn, General Life...... 128,27 79,508 
5,367 | Eagle Indemnity ........ 2, 1,300 
3,064 | Employer’s Liability ‘ 3,564 
2,647 Empl. Mut. Benefit...... ,$ 6,162 
---- | Empl. Mut. Liability..... 153,700 69,769 
’ | Employers Reins, ....... 29,146 12,990 
b Equitable Society ....... 846,129 510,619 
Farm Bureau Mut., Wis 52,884 16,073 
| Federal Casualty ....... 201,978 63,743 
co | Pee reer 42,275 10,453 
95 | Fidelity & Casualty...... 128,022 45,280 
9,122 | Fireman’s Fund Ind..... 1,599 499 
' First National Casualty.. 104,638 
Ve Franklin Life Terr er 7,244 
ove General Accident ....... 13,288 
: General Casualty, Wis.... 10,727 
General Reins. ......... 32,943 
4 | Glens Falls Ind.......... 9,145 
. Globe Indemnity ........ 23,356 
Great Amer. Ind........ 
. Great Northern Life..... 
Hardware Mut. Cas...... 
4 Hartford Accident ...... 
Home Indemnity ........ 
7,493 Iinois Mut. Casualty... 
1,016,697 | Indemnity of N. A...... 
757,038 | Inter-Ocean ..........-. 
17,718 Inter-State B. M. A...... 
12,698 John Hancock ......... 
Liberty Mutual ......... 
ceeeee Lincoln National Life.... 
London & Lane. Ind. 
London Guar. ........... 
Loyal Prot. Life........ . 
Lumbermens Mut. Cas... ¢ 
Maryland Casualty ...... 27 
a i DE. 64. 0c reanaie Fy 
| Mass. Protective ........ 965 bd 
| Metropolitan Casualty. 11,300 Complete Protection for groups from 25 to 100 Employees. 
Metropolitan Life . 050,335 
Mutual Benefit H. & A... 1,041,070 
eres Indemnity ...... 30,404 ‘ ; - ° 
National Casualty eed 239,590 o,? di L 
| New. Amsterdam Cas.... 15,813 The newest addition to the Provident’s outstanding line of 
North American Acc ‘ 68.753 
| North American Life.... 32,166 " . * ‘t . veraves 
North Amer. Life & Cas. 445,098 iz. A di S. kb d Hi 1-$ I C 
| Norwich Union Ind...... 1,517 ife, CCL ent, 16. ness an os z a Ur, 1a 0 " 
| Ocean Accident «....2..-. 9,101 
| Ohio Farmers Ind....... 12 
| Cia Be EEO. 6 6:0 2 0:0 4 60% 441,676 
|. Pacific Mutual Life 86,004 
Paul Revere Life... 184,770 
Peerless Casualty ...... 4,057 
Personal Indemnity .... 272,162 
Phoenix Indemnity ..... 11, " T 
Preferred Accident . 1 Pp R O I 
Progressive Mut. Assur... 26,876 
Provident Life & Acc.... 215,184 OUR OUR 
ee Ree eee 491,217 258,433 LIFE AND ACCIDENT 
Royal Indemnity ....... 9,670 3 
St. Paul-Mere. Ind...... 3,008 82 60th 60th 
Security Mutual Casualty 3 ceecee INSURANCE COMPANY 
Security Mutual Life.... .18! 5,2 OO YEAR YEAR ———————— 
Shelby Mutual Casualty. .76 2 ——SSSSSSSSSSSS=S==aS=== <—_ 
Standard Accident ...... 57 ———SSS>SS== CHATTANOOGA 2, TENNESSEE ————————— 
Sun Indemnity ......... SSS == 
ment eh siren teertanrks Ms in the A. & H. FIELD 
eS Union Labor Life 
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——— = — — = === 
Net Paid Paid 
Prems Losses Losses 
Wis. National Life...... 201,732 86,785 Mutual Boiler .......... 2,834 
Woodmen Accident 379,892 137,900 Ocean Accident ......... 4,394 
ee eTT en ee 68,589 41,197 Phoenix Indemnity ...... 1,223 ...... — 
. — Royal Indemnity ....... 1,586 t d ° I F 
oe CE Me ie $15,220,625 $7,653,273 Security Mut. Cas........ 414 3... L A ] entered service he was manager of the 
EE RSE SPS 15,067,009* 8,437,363* Standard Accident piss Pty ait Jenson Os nge es compensation claim department in the 
_——— ravelers Indemnity .... 17,5 31,6 - 4 
*Includes Assoc. Hosp. Serv., Wis. f ; tee a Philadelphia _ branch office. After 45 
PaxA ; UAE Spcncaccs gcse $ 859,298 $ 188,088 F. & D. Manager months service he returned to General 
SPRINKLER & WATER DAMAGE DED -itewecnndevnke reed $ 495,890 $ 307,966 Accident in February, 1946, as assistant 
Aetna Casualty ......... $ 56,763 $ 2,469 HOSPITALIZATION LOS ANGELES—Leonard D. Jen- manager of the compensation claim de. 
Maryland Casualty ...... 1,411 741 son has been named manager for Fi- partment in the home office. Mr. Plotts 
pee et on ios 2 veers Assoc, Hosp. Serv., Wis..$3,168,948 $ 487,125  delity & Deposit here. Assistant Man- succeeds Mahlon Kline who died April 
enix ee — # aenee --— - - % . . 
teen hesttant .. |. a. Se lai ae ako Soa $3,168,948 ager Robert Hecht is advanced to asso- 2, and who had served as superintendent 
NM Mee coy. ae 1,123 264 > GER TA te epee a: $2,203,204 ciate manager. of the compensation claim department 
ee ees aan omnes Mr. Hecht and Associate Manager since 1944. 
gp Sieaas aarp ape ; pam : a ‘ William C. Fundenberg, under the new saan 
Amer. Credit Indemnity.$ 44,738 $ —1,804 arrangement, will share the duties of Lorenz Leav M 
MACHINERY & STEAM BOILER Empl. Reins. ....+...++. ott eran associate manager and both will assume ae ae ri ar yg 
General Reins. .......... fa OS ‘ Rs aE: . A. W. Lorenz has resign 5 ‘ 
CRG. CROURIEY oiccccees $ 2,095 $ B5S 0 06EemdeN GUA. ..ccccecce 9,734 —12 more responsibilities in the surety field. _ Ohi f M i as north 
awed, Miieh ............ 5 ils eee Mr. Jensen has been with F & D for ern io manager of Maryland Casualty 
Amer. Guar. & Liab...... 2,302 ROG SOD cninvccrcrspant $ 59.363 $ —1,816 more than 20 years. Following comple- to become president of the newly-formed 
oa fae > RR ose Pee FRAPEEAE REE EAS OnD $ 39,392 $ —137 tion of the training course at the home Insurance Underwriters, Inc., Cleveland. 
. ic ef © eee owe ODL + -j j=  eesees > 7 ac =4 f be 
. oeanens 3.75! 33 LIVE STOCK office he first was attached to the Wash- He is a former president of the Cleve- 
Columbia Casualty ...... 13,759 338 4 bs . . e- i - 
Continental Casualty 16,461 18,416 ington, D. C., office, then transferred to land Casualty & Surety Managers Assn. 
Eagle Indemnity ........ | a oe Badger Mut. Live Stock.$ 76 $ 300 “*hicago I or he was assigned to = = a = _ 
Empl. Liability ......... 51,294 10,794 Farm Bur. Mut., Wis.... 4,229 648 eee BS, assistant aaa then i Vie aE eee rcs 
Empl. Mutual Liab....... 22,966 16,334 Hartford Accident ...... Ae a ae : ’ schi >OIS 2 , > > 
Meet TAMER. ; oo icsoc.. 1.443 46.369 Hartford Live Stock..... 30,852 11,252 taken back to the home office, where for the ogee on oF ne eres 
| SE, ETD 2/226 ome re ere six years he was in the agency depart- ‘Strom ol wero ity. it se by ow 
; al Acci ; Otal 2... ccccvcccceces 35,55 2,2 . » . % é 4 
General Accident ....... mn setecke bony oeen! 2 ment. Thereafter he was made manager a county, on aut horization of the board 
General Cas., Wash...... 3,410  ...... Ch $ 31,689 $ 11,208 of supervisors, to meet the 


General Reins. 
Globe Indemnity 


Hartford Steam Boiler... 


London Guar. 
Lumb. Mut. Cas., 
Maryland Casualty 





wer + 1,269 George Peacock, secretary of Agricul- 
85,410 27,756 tural, spoke on the fire insurance course 

ee eas 12,576 1,480 conducted by the Syracuse Insurance 

ee Paes 41,972 7.246 Women’s Assn. on “Reporting Forms of 
45,207 8,037 Property Insurance.” 











A careful analysis of the 
financial statement of the 
GENERAL ACCIDENT will reflect 
a record of sound manage- 


ment through the years. 


Ask the representatives of these companies 








at Kansas City, where he has served for 
five years. 


Jackson Claim Chief 
of Pacific Employers 


LOS ANGELES—George A. Jackson 
has been appointed general superintend- 
ent of claims of Pacific Employers. He 
is well known as an insurance attorney. 
Following his return from service in 
the judge advocate general department 
of the army he reentered the insurance 
field, and most recently was claim man- 
ager in the Los Angeles office of the 
Kemper companies. 

He is succeeded in that post by S. F. 
Scanlon, who has been with the Seattle 
office of the Kemper group. 


General Acc. Promotes Plotts 


General Accident has appointed W. L. 
Plotts superintendent of the compensa- 
tion claim department at headquarters 
of U. head office. He started with 
General Accident in 1932, and when he 


SURETY 


Reduce 3.2% Beer Bond 
Rate in Missouri 


ST. LOUIS—At the request of the 
liquor bond committee of the Surety 
Underwriters Assn. of St. Louis, the 
state supervisor of liquor control recent- 
ly asked the attorney general to rule 
whether the 3.2% (non-intoxicating) 
beer bond is a forfeiture or indemnity 
bond. The attorney general subse- 
quently held it was not a forfeiture bond, 
and because of that finding the rate for 
the 3.2% beer bonds has been reduced 
by companies operating in St. Louis to 
$7.50 per $1,000 or $15 for the $2,000 
bond. 

Since these are not forfeiture bonds 
the companies now can underwrite them 
more liberally than heretofore. Of 
course, they will not throw all caution to 
the wind, because they are indemnity 
bonds which are liable for fines and pen- 
alties imposed against the license holder. 

The companies are willing to write 
such bonds for all 3.2% license holders 
for sale by the drink who operate reput- 
able places and who are recommended 
by agents and brokers, subject, of course, 
to a reasonable further investigation. 
The present bonds are to be renewed 
effective July 1. 

The premiums on bonds for 5% beer 
taverns also have been reduced from $30 
to $20 per $1,000. Premiums on all 
other liquor bonds remain the same. 


Mich. Bond Bill Is Filed 


LANSING, MICH.—A bill designed 
to take the burden of premium payment 
for official bonds off the shoulders of 
county officers has been introduced in 














premium 
cost up to a maximum of 1% of the 
amount of surety provided, of any per- 
formance or fidelity bond required by 
statute, and would require bonds to be 
procured only from licensed surety com- 
panies. 


Milwaukee Group Elects 


New officers of the Surety Underwrit- 
ers Assn. of Milwaukee elected at the 
annual meeting are: T. F. Eader, Amer- 
ican Surety, president; T. F. Graham, 
vice-president; H. M. Bloodgood, U. S. 
F. & G., secretary-treasurer. 


~ COMPENSATION 


Hearing on Virginia 
Compensation Rates 


May 23 has been fixed as the date 
for a hearing before the state corpora- 
tion commission of Virginia on pro- 
posed increases in workmen’s compen- 
sation rates and changes in rules and 
regulations and minimum premiums. 
Workmen’s compensation rates are sub- 
ject to annual revision by the commis- 
sion. The rate proposals involve in- 
creases in 492 cases, decreases in 76 
and no change in 75. Also involved 
would be a 1% overall increase in the 
traumatic injury portion of the rates. 
No changes are proposed in occupa- 
tional disease rates. 


Hear of New Legislation 


ST. LOUIS—John S. Marsalek of 
the law firm of Moser, Marsalek, Dear- 
ing & Carpenter spoke on “Proposed 
Workmen’s Compensation Legislation” 
at a luncheon meeting of the St. Louis 
Insured Members’ Conference of the 
Associated Industries of Missouri. 

Frank A. Wall, 74, of Lansing, Mich., 
who had served in several executive 
capacities with Auto-Owners of Lan- 
sing but retired last year as vice-presi- 
dent, died. He had been in failing 
health for some time and confined to his 
bed for several weeks. 

Mr. Wall was born near Lansing and 
was connected with early automobile 
sales work, including Olds and Reo, 
and also with the Olds Gas Engine 
Works, an enterprise linked with prim- 
itive gasoline engine development. He 
joined Auto-Owners in 1919 and served 
for some years as vice-president in 
charge of adjustments. Later he was 
secretary for several years, then again 
vice-president. 

Among active pallbearers were Vern 
V. Moulton, president of Auto-Owners, 
and Bert LaDu, local agent. Clyde B. 
Smith of Lansing, former N.A.I.A. pres- 
ident, was an honorary bearer. Lazell 
J. Wall, a son, is assistant secretary of 
Auto-Owners. 
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Sessions Honored on 25 
Years With American Auto 


LOS ANGELES—Don R. Sessions, 


vice-president 


American-Associated 
group in charge of 
| Pacific Coast busi- 
was honored 
at a dinner by 
company officials 
and associates on 
his 25th anniver- 
sary with the 
group. President 
Milee Schleyer and 
Executive Vice- 
president 
Patterson from 
the home office in 
St. Louis attended. 





D. R. Sessions Mr. Session was 
given a_ sterling 


silver cigarette humidor. 

Mr. Sessions joined American Auto- 
mobile in 1922 when he assisted in or- 
ganizing the Detroit office. He went 
to Los Angeles in 1930 as manager and 
resident vice-president, becoming vice- 
president of the company in 1939. He 
was elected executive vice-president of 
Associated Indemnity and the Associ- 
ated F. & M. in 1945. 





Prepaid Care Plan Urged 
for Coal Mining Industry 


WASHINGTON—A nation-wide med- 
ical and sanitary survey of the industry 
and coal mining communities recom- 
mended that the soft coal mining in- 
dustry adopt a broad and comprehensive 
system of prepaid medical care and 
hospitalization. The survey was directed 
by Rear Adml. Joel T. Boone. 

At the same time, it was reported 
that the anthracite coal miners health 
and welfare fund amounts to $2,112,000. 
The money represents collections from 
mine operators at the rate of 5 cents 
a ton for coal produced during the first 
eight months of the fund’s existence. 
Trustees of the fund, UMWA sources 
stated, will shortly announce their pro- 
gram. 

Meanwhile the Hartley labor organ- 
ization regulatory bill, which passed the 
house by more than a two-thirds ma- 
jority, would remove the subject of 


Otto} 


union welfare funds from the scope of | 
collective bargaining and outlaw pay- | 


ments by employers into union welfare 
funds. The house committee’s minority 
report severely criticized 


the welfare | 


fund provisions of the bill. It stated that | 
the Hartley measure would “invalidate | 


almost two-thirds of the existing health 
benefit agreements.” And further said 
that it foresaw “increased industrial 
unrest and strife’ as a result of this 
provision. 


N. Y. Pasture Is Opened 
to Full Cover Insurers 


The signing by Gov. Dewey of the bill 
permitting the writing,of full cover auto 
insurance by a single company may very 
well attract a number of insurers to the 
New York pasture that have hereto- 
fore been barred by the Appleton rule, 
which prevents a company from work- 
ing in New York if it is anywhere offer- 





ing a kind of cover that it could not | 


write in New York. 


Two of the most prominent full cover | 
insurers that have not been entered in | 


New York are State Farm Mutual Auto- 
mobile and Ohio Casualty. 


Court Disallows Extra 
Pay: Agreement Reformed 
DES MOINES—The U. S. 


circuit 


court of appeals at Kansas City has set | 


aside a $4,256 judgment obtained 


by | 


Russell F. Lundy, former manager of | 
the Des Moines office of Massachusetts | 
3onding, on a contract he had as com- | 


pany manager for Iowa. 
Lundy began the action against the 


company to recover on a profit-sharing | 


agreement in addition to his stipulated 


salary as office manager. The company 
contended there had been a mistake in 
the manner in which the contract was 
written. It claimed the contract was 
drawn on a form generally used for 
profit-sharing by general agents, 
whereas Lundy was an office manager. 
The court set aside the judgment and 
ordered the contract reformed. 

E. C. Stone, United States manager 
of the Employers Liability group, has 
had a major operation performed and 
is now confined to a hospital in Boston. 
Reports indicate that he is recovering 
nicely. 


Texas Mayor's Proclamation 
Gets Slight Heed in Press 


SAN ANTONIO—In a proclamation 
which received scant attention in the 
local press, Mayor Mauermann of San 
Antonio declared the week of April 14, 
accident, health and hospitalization week. 
The pronouncement was made in an at- 
tempt to correct the impression that the 
mayor was discriminating against hos- 
pital services offered by insurance com- 
panies operating on the principle of free 
enterprise when he previously issued a 
proclamation for Blue Cross Week. 

Governor Jester of Texas had a similar 
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CASUALTY 
experience. He issued a proclamation 
for Blue Cross Week which he later re- 
tracted. 


N. Y. Club Hears Little 


Arthur H. Little, director of produc- 
tion of the Institute of Public Relations, 
New York City, addressed the April 
meeting of the Accident & Health Club 
of New York on “The Functions and 
Aims of Public Relations.” 





Henry C. Hollister, formerly with De- 
troit Insurance Agency, has been made 
manager of the casualty department of 
Michigan Insurance Agency, Detroit. 





It's tough to sell a salesman! 





This, in brief, is the combination that is daily winning new friends for the F&D and 
influencing prospects in the direction of its representatives. 
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Fire Insurance Stressed 
as Price Control Factor 


Insurance is a factor in holding down 


Richard E. 


or bringing down prices, 
Farrer, educational director National 
Assn. of Insurance Agents, told trainees 


in small business management at the 
Midtown Busines&8 Center of the City 
College of New York at a forum session. 
He cited the use of fire insurance on 
lumber as an example. 

“Without fire insurance,” he said, “the 
price of lumber would be much greater. 
Beginning at the sawmill, if the opera- 
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tor were unable to obtain fire insurance, 
he would increase the selling price of 
his lumber at least 10% to allow for the 
ultimate cost of a fire loss which might 
befall him. The lumber yard dealer, in 
paying this increased price, would like- 
wise add at least 10% to his regular 
mark-up of profit and overhead for the 
same reason. 

“Who pays for these charges? The 
consumer, of course, in the form of 
higher prices. "The purchase of fire in- 
surance, then, at a nominal cost elimi- 
nates the necessity for the mark-ups 
for the fire risk.” 

He showed the 


importance of insur- 
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ance to small businesses in 
them to increase the size of 
erations with relatively small 
capital. 


enabling 
their op- 
working 


Executives Association 
Annual Meeting May 13 


The annual meeting of the Assn. of 
Casualty & Surety Executives will be 
a May 13 at the Waldorf-Astoria ho- 
tel, New York. Senator Hickenlooper of 
low a will be the principal speaker. 


Lathrop to United National 


A. L. Lathrop has been appointed 
superintendent of the service department 
of United National Indemnity. He was 
formerly with Travelers and before that 
with Standard of Oklahoma. 


Bromley to Fireman's Fund 


Fireman’s Fund Indemnity and West- 
ern National Indemnity have appointed 
Paul B. Bromley special representative 
for Kentucky and Tennessee. He will 
open offices in the Starks Building, 
Louisville. He has been assistant man- 
ager there for National Surety. 


Downey on Auto Cover 


G. H. Downey, 
the Buckeye 
dressed the 


Indiana manager of 

U nion companies, ad- 
Harrison County (Ind.) 
Agents Assn. at Corydon on “Auto- 
mobile Insurance.” 

In discussing ‘the necessity for the 
raise in automobile rates, he expressed 
approval of the coming division of In- 
diana into three rating territories, as 
there are parts of the state where traf- 
fic congestion is so much greater that 
it is only fair to place the rate charges 
on the basis of traffic hazards. He 
urged the importance of selling higher 
PL and PD limits. 


Knight Management Speaker 


Harland L. Knight, agency vice-presi- 


dent of Union Mutual Life, has been 
added to the list of speakers for the 
agency management session ot! the 


Health & Accident Underwriters Con- 
ference annual meeting at Omaha May 
26-29. He will speak on “Agents Train- 
ing in the Field.” 


Talk on Receivers’ Bonds 


Edward D. McGee, attorney in charge 
of the home office surety claim division 


of Century Indemnity, addressed the 
Boston Surety Claim Assn. on “Lia- 
bility of the Surety on Receivers’ 
Bonds.” 


He discussed the various types of 
receivers’ bonds, distinguishing between 
those required of a receiver appointed 
under statute and those appointed by a 
court of equity. He cited some very 
interesting cases, illustrating the lia- 
bility that the corporate surety assumes 
in executing a bond for a receiver. Mr. 
McGee pointed out that while the cases 
on the subject are not too numerous 
over the country as a whole, there are 


many precedents which can serve as 
guides to the underwriters and claim 
men. 


After the completion of his talk, Mr. 
McGee elaborated on his prepared ad- 
dress in answering several questions put 
to him from the floor. 


Travelers New Power House 
A new power house for the home 
office building of Travelers has been 


completed and is now in full operation. 
Called by engineers the latest in utility 
buildings and equipment, the three-story 
brick structure and its fixtures will 
furnish heat, ventilation and hot water 
and will distribute electrical power for 
eight of the buildings comprising the 
companies’ home office. 


Gustav Johnson, assistant superin- 
tendent of the Travelers building de- 
partment, will be in direct charge of 


power house operations under the gen- 
eral supervision of Vice-president Bart- 
lett T. Bent. 
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Illinois Hearing to Take 
in Four Insurance Bills 


SPRINGFIELD — The insurance 
hearing of the Illinois legislature here 
April 30 will include a bill on workmen’, 
compensation assigned risk rates and 
another on investments and directors oj 
companies, in addition to the all- industry 
fire and casualty rate bills, Director 
Parkinson announced. The hearing will 
be a joint one before the house and sen- 
ate insurance committees and the bills 
before the two houses are identical. 


"Convention Dates 


—— 





April 26, Colorado 
Broadmoor Hotel, 


April 28-30, American Assn. Insurance 
General Agents, annual, Hotel Adolphus 
Dallas. 


May 1-4, North Carolina agents, an- 
nual, Carolina Hotel, Pinehurst. 


May 5-6, American Management Assn, 
_ ‘conference, Hotel New Yorker. 


agents, midyear 
Colorado Springs. 


May 5-6, New York agents, 
Syracuse. 

May 6-8, National Fire Prevention 
Conference, Washington, D. C. 

May 8-9, New Jersey 
Berkely-Carteret Hotel, Asbury Park. 

May 15-17, Insurance Accounting & 
Statistical Assn., annual, Chicago. 


May 15-17, Texas Agents, annual, Gal- 
veston. 


annual, 


agents, midyear, 


May 22-24, Mississippi agents, annual, 
Buena Vista’ Hotel, Biloxi. 


May 25-29, National Fire Protection 
Assn., annual, Chicago. 


May 26-29, H. & A. Underwriters Con- 
ference, annual, Paxton Hotel, Omaha, 


May 29-30, South Carolina Agents, an- 
nual, Ocean Forest Hotel, Myrtle Beach. 
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June 1-4, National Assn. Insurance 
Commissioners, annual, Haddon Hall, 
Atlantic City. 


June 4, Connecticut agents, 
Long Shore Country Club, 


June 10-12, Florida agents, 
Soreno Hotel, St. Petersburg. 


June 17-19, Illinois Fire Underwriters 
Assn., annual, Lake Wawasee, Ind. 


June 18-20, National Assn.. ——— 
Women, annual, Commodore Hotel, 


A. & H. Un- 


midyear, 
Westport. 


annual, 


June 23-25, National Assn. 
derwriters, annual, Boston. 

June 26-27, Maryland Assn. of Insur- 
ance Agents 'midy ear, Atlantic City, New | 
Jersey. 

June 26-28, Virginia Agents, 
Hotel Roanoke, Roanoke. 

Aug. 4-6, Washington Agents, annual, 


annual, 


Davenport Hotel, Spokane. 

Aug. 21-22, Oregon agents, annual, 
Eugene. 

Sept. 1-3, International Federation 


Commercial Travelers, New Ocean House, 
Swampscott, Mass. 


Sept. 1-4, Michigan agents, 
Grand Hotel, Mackinac Island. 


annual, 


Sept. 4-5, C.P.C.U., annual, Los Angeles. | 


Sept. 9-11, Iowa agents, annual Des 
Moines, 

Sept. 11-12, Maine agents, annual, Bel- 
grade Lakes, Belgrade. 

Sept. 11-13, Alabama agents, annual, 
Battle House, Mobile. 


Sept. 15-17, International Claim Assn., 
New Ocean House, Swampscott, Mass. 


Sept. 18-19, Illinois agents, annual, 
Abraham Lincoln Hotel, Springfield. 

Sept. 22, Ohio agents, annual, Toledo. 

Sept. 25-26, Minnesota agents, annual, 
Duluth. 

Sept. 25-27, National Assn. Independent 
Adjusters, annual, Biltmore Hotel, Los 
Angeles. 


Oct. 7-9, Blue Goose, Grand Nest, Roney | 


Plaza Hotel, Miami Beach, Fla. 

Oct. 13, New Jersey agents, 
Hotel Traymore, Atlantic City. 

Oct. 13-17, National Assn. of Insurance 
Agents, annual, Haddon Hall, 
City. 

Oct. 23-25, National Assn. of Mutual 
Agents, annual, Cleveland. 

Oct. 27-28, Wisconsin Agents, annual, 
Hotel Pfister, Milwaukee. 

Oct. 29-30, Massachusetts agents, 
nual, Hotel Kimball, Springfield. 

Nov. 17-18, California Agents, annual, 
San ag 

Nov. 17-18, Connecticut agents, annual, 
ond Hotel, Hartford. 


annual, 


an- 


r 
| 
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Field to Local Agency; 


: department, reported receipt of many 
Expect Big Insurance reservations from members of the : ms 
Turnout at C. of C. Meet chamber’s insurance committee and Hamilton Successor in Ohio 
ey 7 other insurance company executives Chester T. Field of Columbus has re- 
WASHINGTON — At the annual planning to attend the meeting. In _ signed as Ohio state agent of London 


meeting of the U. S. Chamber of Com- 
merce next week the National Board, 
Assn. of Casualty & Surety Executives 
and American Life Convention will 
have headquarters suites at the May- 
fower Hotel. Presentation of plaques 
awarded to six cities in the national fire 
contest will occur at the first 


Assurance and Manhattan F. & M. to 
go into the local agency business in 
Springfield, O. His successor is E. E. 
Hamilton of Columbus. The change is 
effective May 1. Mr. Field is joining his 
brother, Harry M. Turner, who has been 
a local agent for some time. The agency 
represents Manhattan, among others. 
Mr. Field has had 21 years of experi- 
ence in insurance, from map _ clerk 


addition, a number of agents will repre- 
sent their local chambers of commerce. 
For the first time in some years, how- 
ever, the meeting will not be marked by 
an insurance luncheon or other special 
feature. 


waste The George W. McGilliard agency, 
Hamilton, 0., has been purchased by the 
Seward-Taylor agency. 


day’s session, April 28. 


re 


Kirkpatrick, manager insurance 
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1 Des | uous production is only possible when losses are re- 
placed promptly. 
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through underwriter to field work. Be- 
fore joining London several years ago, 
he served the North’British group as a 
field man in Ohio for six years. 

Mr. Hamilton, an Ohioan, started in 
insurance with Ohio Farmers in 1933 
and for the last four years has been an 
engineer with the Ohio Inspection Bu- 
reau. He has two brothers in the busi- 
ness, one a local agent in Cleveland and 
the other an official of Ohio Farmers. 


Buys Detroit Building 

LANSING—Auto Owners pur- 
chased the Shelby building, a nine-story 
bank type office building at Shelby and 
Congress streets, in the heart of De- 
troit’s financial district. 

The building will be used for a per- 
manent branch office as soon leased 
space becomes available to handle busi- 
ness in metropolitan Detroit, eastern 
Michigan, and Ohio. Its in 
that area now runs $4,250,000 a year. 


A.LU. Advances Three Men 
NEW YORK American Interna- 
tional Underwriters has appointed L. C. 
Richardson secretary, Walter E. Brill 
manager of the casualty department and 
F. L. Wilkinson casualty agency man 
ager. Mr. Richardson has been casualty 


has 


as 


business 


department manager for the last three 
years and also served as assistant sec- 
retary. He was with Massachusetts 


3onding 10 years before joining A.L.U. 


Penalize Unauthorized Cover 

A bill to prohibit payments to any 
recipients under state appropriations 
which pay for insurance or annuity con- 
tracts to insurers not legally doing busi- 
ness in Pennsylvania and not subject to 
the jurisdiction of the insurance depart- 


ment, has been passed finally by the 
Pennsylvania senate and sent to the 
house. 
Insurance Loss Is 
- a 

Over $50 Million 

(CONTINUED FROM PAGE 23) 
comes a good deal more apparent than 


heretofore. It is also apparent that in- 
surers, now in the midst of revising and 
adjusting explosion rates on a five-year 
basis, will have to take into account 
Texas City and the Los Angeles 


Although extended coverage is ex- 
pensive in Texas, reports indicate that 
most of the properties in Texas City 
carried it or explosion insurance. 

Hal Boyle, Associated Press writer, 
tells the story of a rescue worker on 
the scene who was probing the ruins of 
the Texas City Terminal Railway prop- 
erties when he came across the com- 
pany safe. He took the papers he found 
in it to a company executive who 
Boyle says identified them as “$7 mil- 
lion in company fire insurance policies.” 
The worker went back for more papers 
and this time they turned out to be 
“$5,000 additional policies on workers 

. and they amounted to over $3 mil- 
lion.” 

Price W. Johnson of Cravens, Dargan 
& Co., Houston, reports that he saw 
a car which was said to have been eight 
miles from Texas City at the time Mon- 
santo blew up. He reports, “the hood 
had specks where paint was eaten off 
and the fenders had large splotches, 20 
to 40 square inches, where paint was 
eaten off by acid thrown by the explo- 
sion.” 

There were wild rumors as to the de- 
struction at Galveston, but Mr. Johnson 
reports damage there as confined to a 
few plate glass windows broken in the 
downtown section and some plaster 
jarred loose in an old school. The town 
was showered by short pieces of sisal 
twine and one seven pound ball of the 
twine was blown 12 miles to land on a 
Galveston roof. A black oil mist cov- 
ered Galveston. 

He reports many dwellings are a to- 
tal loss as to insurance, though not to 
value. 
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Medical Payments for All 


Risks in New Manual 


(CONTINUED FROM PAGE 25) 





ual easier to use, because of appropriate 
headings at the top of each page desig- 
nating the section of the manual and 
showing whether the page deals with 
general rules, classifications or rates. 
The number of different increased lim- 
its tables will be cut down and that 
there will be uniformity between corre- 
sponding tables for the several manual 
sections. In addition, hereafter the in- 
creased limits over and above certain 
high amounts will be individually estab- 


lished for each case. In other words, 
they will be (a) rated. This will insure 
a more adequate charge for the very 


high limits of coverage desired by cer- 
tain risks with a potential catastrophe 
hazard, such’ as theaters, hotels and de- 
partment stores, and in the case of prod- 
uct liability coverage, certain types of 
manufacturing or processing operations. 
This change will improve and enlarge 
the market for placing these risks at 
high limits. 


200 Classification Changes 


About 200 classification changes will 
be made. Of these, 80% occur in the 
M. & C. and O. L. & T. sections. For 


M. & C. contractors’ liability insurance 
many of these changes reflect what has 
been adopted by the National Council 
on Compensation Insurance. Others are 
for clarification and better to express 
the underwriting intent, while still others 
are necessary because of a broadening of 
the coverage. To illustrate the last point, 
some classifications will include cover- 
age for completed operations or for haz- 
ards ordinarily covered by product lia- 
bility insurance. 

Considerable devoted to 


time was 


ways and means for refining and improv- 
the classification system for product 


ing 


Speed Up the Acceptance of Your Bond 
Risks by Keeping Anchor's "Field 
Counsellor” Cabinet at Your Elbow. 


A simplified system for the prepara- 
tion of Bond submissions—organ- 
izes the entire business for the Agent. 


Application supply folders with 
indexed, manual-colored tabs carry- 
ing complete instructions fgr sub- 
mission of risks; in addition, copy- 
righted factual information of an 
educational nature, in condensed 
form. 


Anchorating Assures Smooth Saleing 


Short Form Applications 
Simplified Rate Manual 
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liability coverage, he added. This line 
is fast assuming stature. Many new 
classifications have been erected and will 
be rated in the manual. Other classifi- 
cations have been awarded and clarified. 
For all the product classes the minimum 


premiums will be shown on the rate 
pages. For a number of classifications 
which have required reference to the 


company for rates, since they are today 
(a) rated classes, rates henceforth will 
be shown in the manual. And while cer- 
tain other classes for which rates have 
been in the manual have been made (a) 
rated and will in the future require sub- 
mission to the company, the trend is 
more and more towards placing rates in 
the manual, thereby eliminating the need 
of applying to the company for rates. 

The outstanding change in the protec- 
tive liability insurance section consists of 
a complete rearrangement of the classi- 
cations in order to show them alpha- 
betically by type of operation. 


Explanatory Memorandum 


Much new information will have to be 
absorbed in rapid order by producers 
and companies when the new manual be- 
comes effective. To assist in this, the 
new manual will be accompanied by an 
explanatory memorandum highlighting 
the most important changes. “We hope 
this will prove helpful,” he said. “We 
know that once you have familiarized 
yourself with the new manual and the 
changes which it will introduce, you will 
find it a better tool to work with.” 

This will be the first general revision 

of this manual since 1939. The war 
precluded the possibility of an earlier 
revision, with the result that a large 
number of changes accumulated. These 
changes were reviewed and screened by 
committees in the light of present-day 
conditions, and the bureau is convinced 
that those changes which have with- 
stood this analysis and have found their 
way into the revised manual will add 
much to its usefulness. Hereafter the 
bureau will stagger the revisions of the 
individual sections of the manual, which 
will save producers, companies and the 
bureau the exacting task of absorbing so 
much new material at one time. 
_ Mr. Spottke described the size of the 
job which confronts the National Bu- 
reau when an important manual is re- 
printed. 


Time Is of the Essence 


“From time to time we have found 
ourselves under wraps for the handling 
of reprints from various manuals which 
we publish, reprints which dealt with im- 
portant changes and which, therefore, 
had to be published as expeditiously as 
possible. Time is of the essence in these 
matters. These criticisms have been 
largely the result of the delayed receipt 
of reprints by some on our mailing list, 
although we have also had: some criti- 
cism of the fact that at times we re- 
sorted to the use of postal cards in an- 
nouncing some of the manual changes.” 

During the war the bureau was seri- 
ously handicapped in issuing reprints 
because it was confronted with the same 
shortages in personnel, paper and ma- 
terials, and facilities in general which 
were faced by all. The bureau had to 
resort on one or more occasions to the 
postal card method of issuing reprints, 
which was not too warmly received in 
the field, and which was also distasteful 
to the companies. But it was this or 
nothing. The bureau desires to issue re- 
prints on manual page forms and only 


circumstances cause an exception, he 
said. Criticism of the postal card 
method is a perfectly valid one. The 


method can be justified only as an em- 
ergency measure. 

Describing the magnitude of the job 
in printing and distributing manual re- 
prints, he said the paper required in the 
forthcoming revision of the general lia- 
bility manual will amount to about 55 
tons. There will be approximately 50 
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“| THOUGHT | WAS JUDGMENT PROOF -BUT THE 
VERDICT WAS THAT | PAY $5 A WEEK FOR IS ven 


million elie. 2 pages, which will re- 
quire eight weeks after final proof has 
been read for printing, collating and 
mailing. About 120,000 manuals will be 
printed for distribution over the entire 
United States. 

A job of this size required special fa- 
cilities. These have been set up in the 
central distribution system. Once a re- 
print starts to roll off the presses in final 
form, a battery of specially trained 
clerks takes over and performs the nu- 
merous detail operations required to ad- 
dress thousands upon thousands of envel- 
opes, to insert in each the proper amount 
and the right kind of printed matter in 
accordance with standing orders, to af- 
fix the required postage and to sort and 
forward this mail to the post office in ac- 
cordance with a fixed schedule so that 
the revised manual pages will be re- 
ceived by the same date, the effective 
date, by all manual holders from Maine 
to California and from the Canadian bor- 
der to the Rio Grande. 

It is always a problem to determine 
the method to use to distribute a reprint 
of this size so that it will reach all man- 
ual holders by the effective date. Since 
last summer the bureau has been using 
the first class mail to distribute many of 
its rate reprints. The results have been 
excellent, and the bureau is satisfied that 
the added expense of first class mail is 
justified for important rate changes when 
the reprint is too bulky. But the mailing 
cost of the forthcoming reprint of the 
general liability manual will run into 
five figures. Parcel post would cost 
about $12,000. First class mail would 
cost $33,400. The additional expenditure 
of $20,000 to handle this reprint by first 





class mail selie not cee be justified, 
and, therefore, as a matter of good busi- 
ness parcel post will be used. 

The mail involved in the reprint will 
be sorted right down to the post office 
in each local community. This job alone 
will occupy the time of four or five clerks 
for one full week. The reprint will then 
be sent by parcel post to each post office 
in accordance with a mailing schedule 
that has been supplied the bureau by 
the postoffice department in order that 
every measure will have been taken to 
insure delivery to the addressee by the 
effective date. Everything reasonably 
possible consistent with the importance 
of the reprint will be done to insure de- 
livery by the effective date. It can bea 
real hardship, and it is admittedly a re- 
grettable occurrence for a producer not 
to receive his reprint by the effective 
date. Nevertheless, when thousands of 
pieces of mail are involved it does occa- 
sionally happen that someone does not | 
receive his reprint or receives it late. 
However, it is reassuring to know that 
the bureau batting average in getting 
reprints to agents on time is better than 
.999. Actually it has fewer than 100 
complaints on reprints involving over 
100,000 pieces of mail, or a failure in the 
delivery of the reprints of less than one- 
tenth of 1%. 

To those who bear the brunt of the 
expense of these publications, what is 
involved in all this represents but a part 
of the cost of the manuals, 
does not take into account the tireless 
application to the work of preparing a 
reprint by the committees of company 
and bureau staff members and the count- 
less man-hours which this represents. 














A Consistent Policy 


An insurance company’s service to agents can take no 
more useful form than writing their business, year in and 
year out. Some companies oscillate between extreme under- 
writing liberality and ultra-conservatism. In better times they 
seek new business aggressively; when profit margins dwin- 
dle, they restrict writings severely. Study the record of com- 
pany writings in poor years as well as good ones, and note 
how the New Amsterdam has avoided drastic changes in 
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Some Sexe Misgivings in 
Sponsoring S.E.P. Reprints 


Some of the casualty companies have 
been considering whether to get out re- 
prints of the recent Saturday Evening 
Post article, “When Will You Be 
Sued? ” but have held back because of a 
nice legal question. While the article 
in the main was well regarded and it is 
undoubtedly a potent sales aid, there are 
some passages in which it is believed the 
author overdraws the liability of an in- 
sured and his insurer. That is, when he 
speaks of suits that have been brought, 
the impression that is created is that 
these are as good as won when, as a 
matter of fact, under the conditions out- 
lined, the possibility of collecting at law 
is very remote. 

Some of the insurers feel that they 
might be creating possible embarrassing 
situations for themselves in the future 
by sending out reprints of this article 
under their own sponsorship. 








Ia. Mutual Agents Elect 


DES MOINES—Leo R. Brown of 
Des Moines was reelected president of 
Iowa Assn. of Mutual Insurance Agents 
at the annual meeting here. J. Earl 
Fisher of Spencer was elected vice-presi- 
dent and Wayne Reeves of Des Moines 
reelected secretary. It was voted to en- 
large the board from nine to 12. New 
directors elected are Mr. Fisher, Lloyd 
Bohannon of Algoma, Lee Butler of At- 
lantic and Glen Hurd of Clarksville. 





On General Agents’ Card 


N. S. White, secretary of Home; H. 
G. Zimmerman, vice-president of L. E. 
Ellis & Co., Des Moines, and J. F. Leo- 
pold, manager southern department Na- 
tional —Tax Equality Association, have 
been added to the convention program 
of the American Assn. of Insurance 
General Agents April 28-30 at Dallas. 





Chicago Branch Sales Drive 


The annual spring sales contest of the 
Insurance Exchange branch of Con- 
tinental Casualty, Chicago, is in prog- 
ress, under direction of Henry Lustgar- 
ten, resident vice-president. This is a 
drive that has been conducted for many 
years, with attractive merchandise prizes 
which are awarded to leading producers 
at an all-day outing at a golf club. 

The outing this year will be held June 
4 at Knollwood Country Club, exclusive 
club northwest of Chicago. There will 
be golf all day, luncheon and dinner, 
with Mr. Lustgarten as host and toast- 
master. Many -officers of Continental 
Casualty and allied companies in the 
group attend, including Roy Tuchbreiter, 
president. 


Bureau to Publicize Law 


DENVER—The motor vehicle bureau 
has asked that it be permitted to handle 
the publicity on Colorado’s new financial 
responsibility law, which goes into effect 
Oct. 1. This should zelieve insurance 
agents of any suspicion that they had 
selfish motives in supporting such a 


law. 





Attorney Ferre Watkins to Speak 


Ferre C. Watkins, prominent Chicago 
attorney and former president of the 
Union League Club, will give a taJk at 
the luncheon of the insurance member- 
ship group of that body April 29. His 
subject is “Are We Watching the Twi- 
light of Private Insurance?” 


Sheboygan Falls Mutual of Sheboygan 
Falls, Wis., in its new statement reports 
assets $190,238, premium reserve $47,439 
and surplus $137,135. 








SAFETY ENGINEER 


Wanted by fast-growing. Mid-West stock cas- 
ualty company writing all lines. Will consider 
man with one or two years’ experience. All 
replies strictly confidential. adda L-59, The 
National Underwriter. 175 W. Jackson Blvd., 
Chicago 4, Illinois. 








Crozier Mich. Surety Head: 
Ellsworth, Vice-President 


LANSING—C. R. Crozier, who has 
been connected with Michigan Surety 
here since 1921 and has been vice-presi- 
dent and secretary for some years, was 
elected president. He fills the vacancy 
created by the death a few months ago 
of Edmund C. Shields, Lansing attorney. 
He will combine the president's duties 
with those of treasurer. 

Succeeding Crozier as vice-president 
and secretary is Edward K. Ellsworth, a 
member of the Shields law firm and a 
son of the late Frank H. Ellsworth, 
former Michigan commissioner and a 
founder of the Michigan Surety. The 
younger Mr. Ellsworth has been a di- 
rector of the company for several years. 

One new director was named. He is 
Clayton F. Jennings, also of the Shields 


law firm, to succeed the late E. C. 
Beatty, Detroit theater executive. : 
The new president is a native of 


Grand Rapids and graduated from Mich- 
igan State college. After overseas serv- 
ice in the first war, in which he gained 
the rank of first lieutenant and won the 
silver star, he went with the recently 
formed Michigan Surety as his first full- 
time job. He has been prominent in 
veterans’ circles, active in several or- 
ganizations, and served as captain in the 
wartime state troops. 


Assigned Risk Plan Elects 


DENVER—At the annual meeting of 
the Colorado automobile assigned ‘tisk 
plan, with John A. Miller of Aetna 
Casualty presiding, these members were 
elected to serve on the governing com- 





mittee: W. W. Berry, New Amsterdam 
Casualty, National Bureau; Oscar 
Swanson, Liberty Mutual, National 
Ass’n. of Automotive Mutual Com- 
panies; Rex Kerr, American Automo- 
bile, non-affiliated stock; Barry, 


Manufacturers & Wholesalers Indem- 
nity .Exchange, non-affiliated non-stock. 





Jay D. Smith to Vernon General 


Jay D. Smith has been appointed spe- 
cial agent for the Vernon General. He 
started with Trinity Universal five years 
ago and for the past three years has 
been in charge of Indiana for Auto- 
Owners. 


Pickups at W.U.A. Meeting 


B. C. Vitt and B. A. Jochen, vice-presi- 
dents of American, represented their 
company at the W. U. A. annual meeting. 

U. S. Manager Fred W. Koeckert of 
Commercial Union, vice-president of the 
W.U.A., arrived in Asheville Saturday 
to attend the meeting of its governing 
committee, and returned to New York 
City that evening. 

John R. Cashel, western manager of 
Providence Washington, drove to Ashe- 
ville. C. W. Ohlsen, Sun, and Mrs. Ohlsen 
drove down from their farm near Valpa- 
raiso, Ind. The two ladies took other 
women at the meeting on a number of 
scenic trips. 


G. F. Michelbacher, vice-president of 
Great American Indemnity, has been 
“¥siting agencies in Texas. 








E. L. Lederer, Stewart, Keator, Kessber- 
ger & Lederer, chairman Chicago Assn. 
of Insurance Agents, and Mrs. Lederer 
received a wire at Oklahoma City putting 
them in the grandparent class. Their 
son, Sanford H. Lederer, also with S. K. 
K. & L., and Mrs. Lederer had a daugh- 
ter, Nan Beth, at Chicago Lying In Hos- 
pital Monday. he senior Lederers were 
ae the N. A. I. A. 
ng. 
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U. s. A.LG. arm Eight | 
Changes in Policy Forms 


United States Aviation has made eight 
changes in its aircraft, hull and liability 
policies for all new and renewal business 
effective May 1. 

The various forms of coverage will be 
available under one form instead of six. 
Geographical limits have been broad- 
ened. B.I., P.D., passenger liability and 
single limit liability are now available in 
one policy. The use of other aircraft 
under private pleasure risks will be cov- 
ered by the liability policy. The forms 
will include automatic liability for newly 
acquired aircraft. The omnibus clause 
(definition of insured) has been ex- 
tended. Bail bond costs up to $100 are 
included, and liability will be on an “‘oc- 
currence” instead of an “accident” basis. 








Set Date for Joint Outing | 


The Surety Underwriters Assn. of | 
Chicago has set the date and place for 
the annual joint outing with the Mil- | 
waukee Association at which the Chi- | 
cago contingent will be hosts. The af- | 
fair will be held Aug. 1 at Sky Crest, a | 
golf club northwest of Chicago. The 
annual joint outing at which the Mil- 
waukee club will be host probably will | 
be held in June. Ed Nelson of Standard | 
Accident, Chicago, is chairman of ar- 
rangements for the Sky Crest field day. 





Continue “Motivation” Talks 

SALT LAKE CITY—‘Motivation” 
proved such an interesting subject at | 
the March meeting of the Utah Acci- | 
dent & Health Club that the program 
committee decided to continue the dis- | 
cussion at the April session, participants 
being T. R. Hancock, Mutual Benefit | 
H. & A., and Leo R. Porter, Columbian | 
National Life, both graduates of the 
class recently conducted here by O. J. | 
Breidenbaugh, executive secretary Na- | 
tional Assn. of A. & H. Underwriters. 

The May meeting will be held at Og- 
den. 


Chicago Group Meets May 93 

The Casualty Engineers Assn. of Chi- 
cago will hold a dinner meeting May 9 
in the Y. W. C. A. cafeteria, 29 South 
La Salle street, and then will be guests 
of Donald D. Robert, general manager 
and fire protection engineer, Bell & Boal 
Co., manufacturers of safety and fire 
fighting equipment. There will be a 
demonstration of extinguishing all types 
of fires in which the engineers will be 
invited to participate, and also a talk on 
hotel fire protection. All insurance en- 
gineers are invited and are advised to be 
at the Bell & Boal Co. at 6:30 p. m. 








Associated Fire & Marine Figures 
On page 13 of the new 1947 Argus | 
Fire Chart the correct ten year averages 
for Associated Fire & Marine are as 
follows: 
Dividends paid, $12,772; Losses in- 
curred including adjusting expenses | 
$74,270; underwriting expenses incurred, | 
$135,010; ratio of losses incurred to net | 
premiums written, 32.7%; ratio of un- | 
derwriting expenses incurred to net 
premiums written, 59.5%; ratio of losses 
incurred to premiums earned 43.4% 
These corrected figures should be used 
instead of those shown in the Chart. 





John M. Powell, 
Loyal Protective Life of Boston, has 
been elected president of the Newton- 
Wellesley Hospital, one of the promi- 
nent hospitals in Greater Boston. 
drive for $2,500,000 is now under way 
to enlarge and consolidate the buildings. 


president of the 








Andrew Douglass, state agent in West ' 
Virginia for Corroon & Reynolds and | 
most loyal gander of the West Vir- | 
ginia Blue Goose, has been elected com- 
modore of the Blennerhasset Yacht Club | 

of Parkersburg. 








Let's talk advertising—insur- 
ance advertising. There's a 
great deal of money put 
into advertising every year, 
Much of 


it is invested wisely—much 


in every business. 


of it is merely . . . spent. 


Have you asked yourself "'Is 
this advertising really doing 
me any good? Certainly you 
have. But advertising of the 
right type will help build any 
business. Whether you have 
time to follow up new pros- 
pects or not, it pays to 
"keep in touch" with them 
through advertising because 
there'll come a day when 
you will have time to go 
after new business. 


The Central is known for its 
unique advertising program 
—designed especially for its 
2000 representatives. If you 
want to know more about it, 
write today. 


Mutually, 


The Central 


MANUFACTURERS MUTUAL 


INSURANCE COMPANY 


VAN WERT, OHIO 


“A FRIENDLY MUTUAL” 


COAST TO COAST 
ESTABLISHED 1876 








30 CASUALTY 


WANT ADS 


WORKEMEN’S COMPENSATION 
PRODUCER 


Excellent opportunity, especially if 
familiar with retrospective or partici- 
pating plans. Texas territory only. 
TEXAS INDEMNITY INSURANCE CO. 
P. O. Box 1259 
Galveston, Texas 




















BRANCH MANAGER WANTED 

FOR CHICAGO OFFICE OF 
CASUALTY COMPANY 

Must be familiar with branch office procedure 

and underwriting of all casualty lines. Should 


have wide acquaintance among agents and 
brokers in Illinois. Address L-57, The National 











Underwriter, 175 W. Jack Blvd., Chi 4, 
Nllinois. 

WANTED 
Accounting’ Superintendent for Chi- 


cago Branch Office of long established 
stock casualty and surety company. 
Salary commensurate with experience. 
Position permanent. Address L-60, The 
National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 
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Casualty, surety field man and underwriter 
now employed desires change. Some audit 
and: inspection experience. Prefer southeast. 
Capable and conscientious producer. Address 
P. O. Box 1891, Ft, Myers, Florida. 








WANTED _ 
= accident prevention coun- 
> s compensatio i - 
trial insurance by expanding ot ley ln 
company. Please state full qualifications in 
our first letter. Address L-54, The National 

J B Chi 
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Safety Engineer, 
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UNDERWRITER WANTED 


Aviation Insurance Group desires a 


—_ een experience guclenen . "’ 
— a ses aviation business. Chicago 


Submit complete detai 
—— oe 4 in arg in dest totes aa. 
-53, e National © i 
Jackson Blvd., Chicago 4, — — 
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mnt alty Insurance Co 

has a Position open for a claim man to poten 
either in Bloomington or Decatur,. and whose 
activities would cover the Central Illinois Terri- 
tory. Address L-58, The National Underwrite 
175 W. Jackson Blvd., Chicago 4, Illinois. > 
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_ WANTED 

Secretary, around thirty years of age, to Branch 

Office Manager in St. Louis. Our Employees 

know we are advertising. Address L-50, The 


National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 











FeNATIONAL UNDERWRITER 


Correspondent on 


Texas City Scene 


(CONTINUED FROM PAGE 1) 
ery dwelling has extended coverage. 

Then, comes the most ironic situa- 
tion in the entire picture. Extended cov- 
erage insurance was devised to provide 
windstorm and hail insurance princi- 
pally, and explosion was included as a 
special inducement. This means that be- 
cause the citizens and business men of 
Texas City bought windstorm insur- 
ance, they will now be reimbursed for 
the damage to their properties caused 
by the explosion. Further, the $100 de- 
ductible that was introduced several 
months ago for windstorm insurance, 
will not apply when the explosion claims 
are settled. Considering the huge losses 
in the Texas panhandle a week ago from 
a twister and now the Texas City losses, 
the companies already have a bad year’s 
experience recorded for extended cov- 
erage in Texas and the year is just one 
third gone. 

The National Board already has sent 
Don Sherwood, general adjuster, to the 
scene to set up a catastrophe claim 
clearing house, and he is being ably 
assisted by the Fire Companies Adjust- 
ment Bureau, headed by J. F. Miazza, 
assistant general manager southwestern 
division, numerous independent adjust- 
ers, and the local agents. Coincidentally, 
Mayor Curtis Trahan, who has done an 
outstanding job organizing the relief 
situation, is an insurance agent, and the 
adjusters are being notably assisted by 
Dee Walker, prominent local agent. 

The office building and records of 
Monsanto were destroyed and many of 
its executive personnel were killed in 
the first dual blast. The blast area was 
on the bayshore and the city extends 
westward and northward from the vi- 
cinity. The main business area is about 
one mile from the area, and consists of 
wide streets and numerous one and two 
story buildings, well spread out. 


Every Pane Broken 


Here is what I saw. Every pane of 
plate glass in the city had been broken, 
virtually every window pane within two 
to three miles was broken. Two of the 
three theaters, one a brand new build- 
ing, were destroyed. The city hall was 
seriously damaged, likewise the post- 
office, a new two story building. Store 
fronts were blown out, rears were 
caved in, roofs were bowed and crushed. 
Church buildings suffered a similar fate 
and the handsome new public school 
plant, consisting of several new build- 
ings, was seriously damaged. 

The residential area begins close by 
the Monsanto plant and extends north- 
ward along the bay front, and westward 
around the business area. First come 
the homes of workmen, then the more 
substantial homes, and then the new 
wartime and postwar home construc- 
tion. The buildings close by the plant 
are not habitable. In their midst are 
huge portions of the steamships and of 
the chemical plant, chunks of twisted 


steel and iron that will require huge 
cranes to remove. 
Then came the finer homes, resting 


row on row in a huge area of damage 
and desolation. The exteriors are ob- 
viously damaged, but only by entering 
can the full force of the blast be under- 
stood. I went through a two story 
handsome and newly constructed dwell- 
ing about % mile from and on a direct 
line with the chemical plant. It is close 
by the bay shore. 


The fron door was broken inward, 
the overhead garage door had been 


broken clear and its fitting ruined, the 
frame to the front door was broken, and 
an archway inside the vestibule was 
cracked. Glass was everywhere in min- 
ute particles. Venetian blinds had been 
blown clear across the rooms and de- 
stroyed, the wall paper had been lace- 
rated and ruined by the flying glass. 
The door leading from the front hall to 
the kitchen had been shattered when 
the latch held, while the swinging door 
leading into the kitchen had _ been 
knocked loose from its fittings. The fur- 


More Than One Mile from Explosion 


April 24, 1947 








This is the inside of a furniture store in the Texas City business district with the 
fires burning in the distance. 
bles a mile and a half from the scene of the explosion. 


rear wall blown out and oil 


niture had been lacerated and pock- 
marked by the flying glass. The stair- 
way had been cracked, the wall paper 
was torn loose, particularly around the 
ceilings. The window frames had been 
blown into the house so that the basic 
framework was exposed, and the door 
frames inside of the building were loose 
and askew. The roof had been broken 
in several places by pieces of flying 
debris, and the front lawn appeared to 
have been on the receiving end of an 
artillery barrage. 


Hundreds of Homes Wrecked 


This home was typical of hundreds of 
others in the vicinity, only some were 
worse, because their roofs were bowed 
and the frames were out of plumb. The 
most breathtaking sight of the entire 
inspection, and the one that was most 
revealing of the strength of the blast, 
was a scene about three miles from the 
blast, southwestward. A large open 
field was between a line of new homes 
and the city. In the front yard of one 
of the homes I found that the front 
yard had been cloven in two by a huge 
trench, about 30 feet long and at least 
eight feet deep, by a piece of flying 
metal. The wife of the owner and her 
children were in the front yard, at- 
tracted there by the blast, and she saw 
the metal flying toward them. She 
threw her children to the ground, fell 
on top of them, and the group was 
missed by not more than twenty feet. 
Just 100 yards down the street was an- 
other trench, almost as large, cut in a 
similar way at the same time. 

It is estimated that about 3,000 resi- 
dences in the Texas City area will show 
some. damage. Insurance claims paid 
after the 1943 storm in Texas City 
amounted to more than $900,000. Wind 
driven rain is the principal cause of 
interior damage in a hurricane, while in 


















It is typical of the sham. 


the explosion the principal damage was 
on the interior because of breakage and 
concussion. 

The reason for the Monsanto explo- 
sion was found in the fact that it had 
been erected upon 600 foot piling, and 
that styrene manufacture requires close 
temperature control and pressures of 
1,000 pounds per square inch. The 
Grandcamp explosion set up a ground 
swell that caused the Monsanto plant 
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to dance upon its foundation, which in 
turn broke the fittings carrying the 
pressures from one operating unit to 
another, and that caused the explosion. 


Union Tries to Stop Malone 
Ruling on Group Insurance 
HARRISBURG — Contending __ that 


the state is interfering with collective 
bargaining between eight Pittsburgh ho- 
tels and union members, the Hotel 
Restaurant Employes Alliance (AFL) 
has started suit in Dauphin county court 
here to restrain Commissioner Malone 
from invalidating group insurance activi- 
ties of unions. Mr. Malone had notified 
John Hancock that policies on union- 
controlled group insurance could not be 
approved. Judge Harghest will hear an 
application for a preliminary injunction 
against the commissioner April 30. 


Issues New House Organ 


The first issue of the American Surety | 


group’s new house organ, ‘“Mailroad 
to Profits,” devoted exclusively to sales 
promotion material, has been mailed to 
the company’s 13,000 insurance agents. 
Another publication of the group, the 
“Bulletin,” an employe magazine estab- 
lished in 1908, will continue to cover 
its own field. 
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Potter Detroit Speaker; 
Salzman on Auto Situation 


At a meeting of the Detroit Assn. of 
Insurance Agents, attended by 200 
agents and company men, Francis W. 
Potter, supervisor of agency training of 
Aetna Casualty, recommended wider use 
of survey methods of selling, in which 
the agent actually considers all the haz- 
ards possible in the situation of the as- 
sured and recommends the insurance he 
needs, giving him a choice of whether 
to carry insurance or take his own 
chances, and in which survey the agent 
makes a record of the choice made by 
the prospect. 

Elmer Salzman, association secretary- 
manager, said that since the association 
has sponsored a substantial program of 
towing service for automobile assured 
who carry their insurance with associa- 
tion members, it is the duty of the agent 
to make known this service to the gen- 
eral public. 

He urged especially careful selection 
of automobile risks and said that while 
automobile insurance rates may seem 
high, they are not much out of line when 
the generally inflated cost of almost any- 
thing else is considered. The uninsured 
motorist takes a risk which he can ill 
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} treasurer, Mrs. 
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} received from Cincinnati. 


| on legislation; 


afford to take. 

He urged that agents sell other lines 
of casualty insurance, stressing espe- 
cially the comprehensive personal liabil- 
ity policy. 

President John J. Driscoll reported on 
| Chicago Insurance Day, which he at- 
| tended. 

George M. Zimmerman, chairman of 
fire prevention committee, an- 
nounced that a fire prevention program, 
sponsored by the association, will be 
given at Book- Cadillac Hotel May 14. 


| Ohio Mutual Agents Name 


| E. F. High as New President 


COLUMBUS—With more than 200 
in attendance, the Ohio Assn. of Mutual 
Insurance Agents at its annual meeting 
| here elected these officers: President, 
E. F. High, Columbus; vice-president, 
Robert F. Baldwin, Dayton; secretary- 
Mina Gorsuch, Bucyrus. 

Selection of the meeting place next 
year was deferred. An invitation was 
The associa- 
tion voted to join the Insurance Federa- 
Plans for holding educa- 
tional meetings over the state were con- 
sidered. 

Sessions both days were opened with 
panels, over which W. Howard Pearce, 
Baldwin, Day- 
Superintendent Shield 
Other speakers 
insurance editor 


ton, presided. 
spoke at the luncheon? 
included Roger Kenney, 
of the “U. S. Investor.” M. L. Landis, 
Central Manufacturers, Van Wert; 
Leonard H. Jones, exec- 
utive vice-president Druggists Mutual, 
on “Declining Values” and “Advertis- 
ing”; Richard C. Steinmetz, chief special 
agent Mutual Investigation Bureau, who 
told of the motives for arson, and Philip 
Baldwin, secretary National Assn. of 
Mutual Insurance Agents. 


Ohio 9th District Meeting 


The ninth district of the Ohio Assn. 
of Insurance Agents will hold a meet- 
ing at Youngstown May 15. A district 
trustee will be nominated. 


Township Insurer Change 


A bill has been introduced in the IIli- 
nois senate which would increase from 
$10,000 to $15,000 the amount that may 
be insured by township fire companies. 
The measure was referred to the com- 
mittee on insurance. 


Carlstrom Joins Anchor 
Agency in St. Paul 


Roy Carlstrom of Minneapolis is go- 
ing with the Anchor Insurance Agency 
of St. Paul to specialize in engineering 
and production. He is a native of Chi- 
cago and was graduated from the fire 
protection engineering course at Illinois 
Tech. He entered insurance in 1933 
with the Indiana Inspection Bureau at 
Evansville, and later was assigned to the 
main office at Indianapolis. 

In 1937 he was appointed special agent 
in Wisconsin by American under State 
Agent G. A. Strassen. He was made 
special agent in 1939 for northwest Wis- 
consin and a portion of the Upper Pen- 
insular of Michigan, with headquarters 
at Eau Claire. 


Served Army and Navy 


He took leave of absence in 1942 to 
serve with the army’s office of chief of 
ordinance as a civilian explosives safety 
engineer, and in 1944 enlisted in the 
navy as lieutenant (j.g.). He became 
explosives safety engineer and fire mar- 
shal for four ammunition and explosives 
depots in the Hawaiian Islands, then was 
with the navy bureau of ordnance in 
Washington. He was separated in 1946, 
as a lieutenant. 

Mr. Carlstrom returned to American 
and was named special agent for eastern 
Minnesota at Minneapolis. 


Estimate $2 Million Loss 


in Sioux City Grain Fire 


SIOUX CITY—tThe five-story plant 


of the International Flour Milling Co. 
at Leeds, a suburb, was destroyed by 
fire with loss one of the heaviest in 
the state’s history. 


including the large con- 
tanks, was estimated 
The main plant 


Total value, 
crete grain storage 
at close to $3 million. 
was destroyed but 1% 
wheat stored in the 40 tanks adjacent 
to the wooden milling plant were saved. 
Estimates on damage ran as high at $2 
million. 

Sparks from the blaze threatened 30 








million bushels of 
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gasoline storage tanks of the Great 
Lakes Pipe Line Co. 300 yards away 
but the gasoline was not ignited. The 
wind also prevented the fire from 
spreading to the American Popcorn Co. 
which is adjacent. 

It was believed the fire might have 
started from an electrical short circuit. 


Hail Volume in Minn. 
Is Well Below Normal 


MINNEAPOLIS—April hail _ busi- 
ness in Minnesota is well below nor- 
mal due to a long run of cold, wet 
weather which has hampered seeding 
operations. In fact, very little seeding 
has been done in Minnesota or the 
Dakotas, and until the farmers get 
their crops in they won’t be buying 
hail insurance. A large Minneapolis 
hail office estimates its April business 


only about a quarter of normal. 

Several meetings of hail adjusters are 
booked for this territory in the next 
few weeks. W. J. Cassidy, hail super- 
visor of Home, will conduct a session 
at Sioux Falls, S. D., May 9-10 and 
at Fargo, N. D., May 16-17. 


Limit School Line Placing 


RED WING, MINN.—Only agents 
who have been in business for five 
years or more and deal exclusively in 
insurance hereafter will get school in- 
surance here, the school board has de- 
creed, 





Iowa Boosts Examiners’ Pay 

DES MOINES—The Iowa legisla- 
ture has approved a bill to increase com- 
pensation of examiners in the insurance 
department. The act, which becomes 





effective July 1, increases the pay for 
examiners from $15 to $20 a day and 
assistants from $12.50 to $15. 
NEWS BRIEFS 

The Ohio Inspection Bureau has 


Mingo Junction 
Fort Recovery is 


changed the rating of 
from 8th to 7th class. 
now being rated. 

P. G. and Victor Oakley of Oakley & 
Oakley, Nelsonville, 0., have taken R. M. 
Brown in as a partner. 

C. M. Petersen, for 22 years with Trav- 
elers, 11 years in Cleveland, has opened 
a new agency there. 


EASTERN STATES ACTIVITIES 





Sawyer on N. Y. 
Mutual Agents Card 
at Syracuse 


E. W. Sawyer, New York, general 
counsel National Assn. of Insurance 
3rokers and National Assn. of Casualty 
& Surety Agents, will be on the program 
of the annual meeting of the Mutual 
Agents Assn. of New York at Syracuse 
May 26-27. The sessions will be held at 
the Syracuse Hotel. 

Other speakers will be Carl Typer- 
mass, deputy New York superintendent; 
V. F. Veness, Albany, and Frederic 
Snyder, news analyst. Between 250 and 
300 are expected, C. G. Hunter, Moravia, 
secretary of the association, announced. 


Newark Fire Losses Drop 
NEW ARK—Fire losses here for the 
first three months showed a substantial 
decrease from the same period last year, 
with estimated losses for 1947 of $492,- 
000 against $684,240 last year. The rea- 
son assigned for the sharp decrease in 
losses is that the public is aware of the 
high cost of replacements and show- 
ing a greater interest in fire prevention. 





New England Agents 
Plan Summer Rally 
for June 19-21 


The annual summer convention of the 
New England Assns. of Insurance 
Agents will be at New Ocean House, 
Swampscott, Mass., June 19-21. An in- 
vitation has been extended to the ex- 
ecutive committee of the National asso- 
ciation to hold its regular summer meet- 
ing in conjunction with the New Eng- 
land group, in line with the announced 
policy of the National committee to hold 
meetings in different sections of the 
country. 

Chairmen for convention activities are: 
Hotel and registration, Carrol K. Steele, 
Gloucester; program, Carleton I. Fisher, 
Providence; sports and prizes, Robert 
S. Preston, Providence; publicity, Ed- 
ward S. Pike, Rutland, Vt 

Room reservations may be made only 
through the hotel and registration com- 
mittee and no reservations will be ac- 
cepted until after applications have been 
mailed out. 


Fleming Talks on Fire Parley 
WASHINGTON — President 


Tru- 





man’s fire prevention conference will be 
the subject of a luncheon talk at the 
National Press Club April 24, by Maj. 
Gen. P. B. Fleming, general chairman. 
\. Bruce Bielaski, executive director of 
the conference, will give a five-minute 
talk on the subject. 


Hartford Insurance Men 
Fete 75-Year Old Agency 


HARTFORD—Many of this city’s 
leading insurance men attended a din- 


ner in honor of the 75th anniversary of 
the George B. Fisher Co. The Fisher 
agency, which started out in 1872 rep- 
resenting two companies, now repre- 
sents 16. 

Among the speakers were Clarence T. 


Hubbard, secretary of Automobile; 
Harold Junker, U. S. Fire; Connecticut 
Commissioner Allyn; T. W. Brown, 


vice-president of the Fisher office, and 


G. Burgess Fisher III, its president. 
John A. North, vice-president of Phoe- 
nix, was toastmaster. 


Bowersock Is on Vermont 
Agents’ Program 


Donald C. Bowersock, president of 
Boston and Old Colony, will be the 
main speaker at the spring meeting of 
the Vermont Assn. of Insurance Agents 
May 26, at Hotel Vermont, Burlington. 
The meeting will follow the customary 
pattern of Vermont association meet- 
ings with an afternoon session devoted 
to instructional talks. The evening ses- 
sion will start off with a banquet which 
will be followed by a short program 
of speeches, topped off with entertain- 
ment by a humorist. 

In announcing plans for the meeting 
President Preston Hadley of Bellows 
Falls urged all persons planning to stay 
overnight to make hotel reservations 
early as not many accommodations are 
available. 


Insurance Women of Pittsburgh heard 
reports of committees and installed newly 
elected officers: Gertrude Lorish, presi- 
dent; Gladys Martin, vice-president: La- 
verne Zattler, recording secretary; Min- 
nie Burroughs, corresponding secretary; 
Dorothy Hopkins, treasurer. 


SOUTH 


Va. Agents to Hear Farrer, 
Roanoke Meet June 26-28 





Richard E. Farrer, director of the 
division of education of the National 
Assn. of Insurance Agents, will be a 


speaker at the annual convention of the 
Virginia association at the Hotel Roa- 
noke, Roanoke, June 26-28. Theme ol 
the meeting will center around educa- 
tion. 

A feature of the banquet will be the 
presentation of a certificate to each 
living past president in recognition of 
services rendered. Another will be the 
award of the B. P. Carter cup to the 
local association rendering the most 
outstanding service during the year. 

A team of agents will be pitted 
against company men in a golf tourna- 
ment the afternoon of the first day with 
the prize, a silver trophy, presented by 
the Stock Fire Insurance Field Club of 
Virginia. A committee comprising 
Mrs. W. G. Stephenson, Mrs. Robert 
Cochrane and Mrs. Harvey Gray will 
arrange a bridge party for the ladies 
the same afternoon. 

Col. J. Earle Dunford, manager 
the association, stated that advance reg- 
istrations and hotel reservations indi 
cate the attendance will exceed 400. 
The lobby display will consist of con- 
vention group pictures as far back as 
1915 and maps showing division of the 


of 














38 


association into districts and location of 
members; also, pictures of all past 
presidents. Caleb D. West, Jr., past 
president, Newport News, is chairman 
of the education committee, which will 
be in charge of the displays. An inno- 
vation will be that members will nomi- 
nate directors for their respective dis- 
tricts. Revision of the constitution is 
one of the important items on the 
agenda. 


Lownsberry in New Post 


William K. Lownsberry, vice-presi- 
dent of the Green-Keyes-Vanderpool 
agency, Miami, Fla., has been appointed 


general manager of that firm, succeeding 
Frank G. Myers, who has resigned as 
president and general manager to form 
another company. 

Kenneth S. Keyes, 
new president. 

Mr. Lownsberry began in insurance 
in 1923 with Fidelity & Casualty. He 
joined Green-Keyes-Vanderpool in 1945. 


Knoxville, Tenn., Bond Issue 

KNOXVILLE, TENN.—The city 
council has approved a bond issue of 
$125,000 with which new fire equipment 
will be purchased in compliance with 
recommendation of the National Board, 
following a recent investigation by in- 
spectors. Improvements will be under 
way by May 1, the deadline set by in- 
spectors for Knoxville to retain its class 
4 rating, 


chairmain, is the 


Fire Marshal Turned Down 

OKLAHOMA CITY—The appoint- 
ment of Roy Templeton as Oklahoma 
state fire marshal was not approved by 
the senate, and T. J. Ellis, incumbent, is 
continuing in office pending a perma- 
nent appointment. 


New Greenville Officers 

James M. Gilfillin is the new president 
of the Greenville (S. C.) Assn. of Insur- 
ance Agents, succeeding Goode Bryan. 
Henry Brown is vice-president, and 
Miss Lois P. Todd, secretary. 


Virginians to N. C. Meeting 


Theo W. Kelley, Richmond, president 
Virginia Assn. of Insurance Agents, 
J. Earle Dunford, manager, and T. Nel- 
son Parker, attorney for the association, 
will attend the 50th anniversary conven- 
tion of the North Carolina association 
at Pinehurst May 2-4. 


Kenneth J. Holley, associated with 
his father in the George H. Holley 
agency, Memphis, was married to Miss 
Carol Mae McCary of Baldwyn, Miss. 

Clifford Love, Jr., who was with Fire 
Companies Adjustment Bureau at Nash- 
ville, Tenn., prior to enlistment as an in- 
telligence officer in the army, recently 
was discharged and has joined the Mark 
Bradford Insurance agency there. He is 
the son of Clifford Love, Sr., prominent 
local agent, who died recently. 


Anniversary Copies 

Extra copies of the 50th anniversary 
number of THH NatTiIoNAL UNDERWRITER 
are now available at $1 per copy. There 
is no special price for quantity orders. 
Send orders to 175 West Jackson boule- 
vard, Chicago 4. 
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L. A. Group May 
Jettison Rules 


Members of Los Angeles Assn. of In- 
surance Agents are presently balloting 
on a proposal to do away with all the 
rules that could be challenged in any 
way as restrictive, such as the in-or-out 
regulations, the strictly Pacific Board 
tie-up, the 12-agency rule and others. 


Montana Agents Set Annual 
for Aug. 18-19 at Missoula 


The Montana Assn. of Insurance 
Agents has scheduled its annual con- 
ference for Aug. 18-19 at the Hotel 


Florence, Missoula. The executive com- 
mittee held a regional ‘meeting last week 
to discuss Montana’s unprotected dwell- 
ing rates and the photograph rating of 
certain farm risks. 


Closing Seattle Office 


Ray M. Heles, Pacific Coast manager 
of Dubuque Fire & Marine, was in 
Seattle arranging for the closing of 
the company’s northwest service office. 
The office, which had supervision over 
Washington and Oregon, will be kept 
open for about two months to wind up 
affairs in the two states. Dubuque 
withdrew from Washington and Ore- 
gon as of March 31, reinsuring its out- 
standing liability in Firemen’s. John F. 
Solon, formerly state agent, has joined 
Cravens, Dargan & Co., at Seattle. 


Kayser Opens at Phoenix 


A. J. Kayser, veteran claims super- 
visor for Northwestern Mutual Fire and 
Northwest Casualty, is opening a new 
claims office for the companies in Phoe- 
nix, Ariz. Mr. Kayser, who was in 
charge of the Fresno office for the past 
few years, has been replaced there by 
Howard Noyd, formerly of Northwest- 
ern’s Seattle claims department. 


a. . 

Object to E. C. Rate Raise 

DENVER—The extended 
committee of the Denver Assn. of In- 
surance Agents is questioning the re- 
cent 3344% increase in extended cover- 
age rates on dwellings and dwelling con- 
tents. Even if experience justifies it 
on dwellings, they believe there is no 
ground for the contents increase, and it 
is also felt there was no justification for 
making the increase without warning 
or explanation to agents. Some agents 
have said that the fire companies have 
a 1943 fire policy, but are still using an 
1886 public relations policy. 


Insured Loss Is $135,000 


LOS ANGELES—Insurance losses 
on the All State Wrecking & Salvage 
Co. and Lawrence warehouse fire, which 
destroyed 5 million feet of lumber and 
reconditioned materials, totaled $75,000 
on All State, carried by Imperial As- 
surance, Alliance, Northwestern F. & 
M. and National Union. On the Law- 
rence warehouse, loss was_ reported 
$60,000 on a provisional reporting pol- 
icy of $90,000 in Utah Home Fire. 


coverage 


Egle Joins Gulf Group 


E. W. Egle, for 10 years an adjuster 
for American-Associated, has been made 
automobile claims manager for the Gulf 
group in Los Angeles. 


Honor Heissner at L. A. 

LOS ANGELES—G. H. Heissner, 
Jr., of Aetna Fire was guest of honor 
at a dinner given by 25 of his friends in 
the business, preceding his departure 
for San Francisco, where he has been 
promoted to a managerial position. He 
was presented a desk set. «Mr. Heiss- 
ner has been one of the two special 


agents in charge of Southern California 
for a number of years. 


NEWS BRIEFS 

Passage of Washington’s new insur- 
ance code was discussed by Represen- 
tative Arthur H. Bassett at the lunch- 
eon meeting of the Pierce County Assn. 
of Insurance Agents at Tacoma. He also 
discussed the new auto wreckers’ li- 
censing law. 

Insurance Women of Los Angeles have 

nominated these officers to be voted on 
at the May meeting: President, Adelaide 
Stone, Fireman’s Fund group; vice-pres- 
ident, Ruby L. Frankenbery, Scott & Co.; 
secretaries, Bessie Heryford, Munn & 
McLaren, and Prudence Skanderberg, 
General of Seattle; treasurer, Mildred 
Dockins, Fidelity & Casualty. 
_ The Insurance Women of Denver held 
its regular monthly dinner meeting Mon- 
day. Miss A. Dorothy Palm, president, 
presided. 


New Company in Canada 

A new insurer, Southern Canada In- 
surance Co., is being formed in Canada 
with head office for the time being at 
Toronto. Application has been made to 
the Ontario government by Andrew W. 
Hunter, lawyer; John I. Mills, company 
manager, and Douglas G. Milne, lawyer, 
for a charter for the company, with cap- 
ital of $500,000, divided into 5,000 shares 
of $100 par. It, would write all lines of 
insurance except life. 


Seattle Outing July 25 


The annual golf tournament and ban- 
quet of the Board of Marine Under- 
writers of Seattle will be held at Sand 
Point Golf Club July 25. Bruno Her- 
mann, Swett & Crawford, has been 
named chairman of the executive com- 
mittee. 


Insurance Society Awards 


Students who have completed the re- 
cent courses in aviation and property 
loss adjusting of the Insurance Society 

ft New York, will receive their certifi- 
cates in the penthouse recreation room 
of the America Fore group at 80 Maiden 
Lane, next Monday. P. M. Winchester, 
general manager eastern department of 
Fire Companies Adjustment Bureau, 
will award the adjusting certificates and 
C. V. Fisher, vice-president U.S.A.I.G., 
the aviation certificates. 

Certificates will be received by 14 
men for the aviation course. Eight stu- 
dents passed in both fire and inland 
marine adjusting, giving them property 
loss adjusting certificates; seven in in- 
land marine adjusting alone, and 16 in 
fire adjusting. 


Goble and Closser Named 


Thomas S. Goble and Robin L. Clos- 
ser have joined the staff of the Atlantic 
Mutual and Centennial at Detroit. Mr. 
Goble will be state agent in western 
Michigan. He formerly was in charge 
of fire and inland marine business there 
for Potomac, and prior to that spent 16 
years with Liverpool & London & Globe 
as Wayne county special agent at De- 
troit. 

Mr. Closser, who later will be assigned 
to a territory as a field man, goes to At- 
lantic from Detroit F. & M. after serv- 
ing four years in the army. 


Johnson Is Ladies Man 


O. Shaw Johnson of Clarksdale, Miss., 
will be one of the speakers at the annual 
convention of National Assn. of Insur- 
ance Women at New York in June. He 
will be the official representative of Na- 
tional Assn. of Insurance Agents, he be- 
ing a member of its executive com- 
mittee. 


About 120 attended the bosses’ night 
dinner of the Insurance Women of Har- 
risburg, Pa. Commissioner Malone was 
a speaker. 
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agencies 
when he 


excessive loss expense; (4) assignment made W 
of losses by agents; (5) independent ad- through 
justers and (6) lack of unanimity on the gence. 


part of company loss departments jp 








culean t 


the interpretation of new forms and pol.) able, 
icy contract. training 
The committee found that excessiye} were 1 
loss expense usually resulted from as. ments 4 
signment of claims to bureaus or inde. were lc 
pendent adjusters where no _ liability} talk to 
exists. tial wa} 
Criticizing independent adjusters, the 
ast : nies f ‘| Had Pl 
adjusters, the report said: “Men from all 
branches of our business, including) Mr. 
some from the ranks of the bares | ophy o 
have entered the independent adjusting mapped 
field. There is only one reason for this} should 
and that is that these men want to get} trade « 
on the ‘ gravy train.’ They are primarily high id 
interested in, first, in settling the loss} determi 
satisfactorily. to the agent and second} each o 
the proof to the company together with | what tl 
their bill for expense.” membe: 
On the matter of unanimity of inter-} do for t 
pretation, the committee said it was] train o 
charged that some companies welcome W.U.A 
disagreement on loss matters. “It is Anot 
said ‘they feel it gives them an advan-| produc 
tage to pay when other companies deny | writers 
liability’.” Often | 
Competition Is Deplored arte 
Commenting on this phase, the report} jjcten ¢ 
said, “Provided our information is cor-| their p 
rect, it is astounding to conceive how) to pre: 
we may expect to thus conduct our busi- | 4 curp 
ness in an orderly and honorable man-| ,yow | 
ner in the public interest. | pany v 
“Competition created through loose; pot in 
adjustment practices has no part in our} pe cor 
business. Indulgence in this kind of | heartec 
competition will profit no company for} gjce in 
long and any participant, knowingly or} fret e: 
unknowingly, is destroying the honor] jation 
and tradition of our business.” cisions 
In a hopeful vein, the committee said} yes jy 
the personnel problem is much im-| ¢jted a 
proved today through the return of war} 4 cour 
veterans, many of whom have taken up} What 
insurance as their career. This condi-}  gition. 
tion also exists in adjusting offices, and! je wa 
it is hoped that with the intensive train- | accord 
ing of these younger men, they would! co my 
soon be in a position to mate rially assist | He w: 
in an over-all improvement of service to} way. 
agents as well as to the public. This}  pefiey, 
improvement should result in a curtail- | of ¢he 
ment of loose practices and the recovery ? 
of proper control over loss assignments | Lined 
and adjustments. Asc 
ian to brit 
Multiple Line Bill Filed — 
LANSING, MICH.—Writing of mul- and c 
tiple lines by larger fire and casualty | which 
companies would be legalized by a bill Het 
introduced in the legislature by Rep. headq 
Gage of Grosse Point, a house insurance | hody. 
committee member. It resembles the | who 
New York statute on the subject, per- | By tl 
mitting both reinsurance and direct | get in 
writing of all lines but life by fire and | tions 
casualty companies with paid-in capital Mr. 
of at least $1 million or combined capi- W.U. 
tal and surplus of the amount. Standard quart 
Accident is reputed to sponsor the bill. the r 
eT fore, 
° wi 
Turkey Brooder Loss High toed 
ST. PAUL—Turkey brooder losses them 
this spring are the heaviest in many this 
years, W. J. McGladrey, president earn 
Farm Owners Mutual, reports. Also, to de 
he said, the early crop of turkeys is gave 
25 to 40% below last year’s and he | ig © 
estimated for the entire country the readj 
turkey crop this year will not exceed | harm 
30,000,000 compared to 41,000,000 last prove 
year. Much breeding stock has been | OPen! 
slaughtered, he declared, and commer- relati 
cial growers who count on a late crop in W 
are going to be disappointed. been 
Farm Owners Mutual, one of the sss 
large turkey insurers, is writing more cpr 
birds this year than last, which was nega 
its biggest year to date. its ¢ 
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ment as to what should and could be 
done. He did not push anyone around. 
He did not insist that they clear their 
immediately. He set a time 
when he thought the clearance could be 
made without great difficulty. He went 
through this process with keen intelli- 
gence. It was, in many ways, a Her- 
culean task. However, Mr. Thomas was 
able, in the long run, to give such 
training to the new members that they 
were familiar with the new  require- 
ments and came to the point where they 
were loyal. They did not hesitate to 
talk to Mr. Thomas in a very confiden- 
tial way. He never betrayed anyone. 


agencies 


Had Philosophy of Organization 


Mr. Thomas believed in the philos- 
ophy of an organization. That is, he 
mapped out in his own mind what 
should be the governing principles for 
trade association, what should be its 
high ideals, its wishes, its hopes, and 
determination. He wanted to know how 
each one could serve the other best, 
what the organization could do for its 
members, and what the members could 
do for the organization. This philosophic 
train of mind ran through the whole 
W.U.A. and it was accepted. 

Another feature that Mr. Thomas 
produced was that the Western Under- 
writers Assn. was a company Office. 
Often he would receive calls from local 
agents, field men and even managers in 
regard to some subject, and he would 
listen carefully and when all had spoken 
their piece he would say, “Now I want 
to present the company side.” It was 
a surprise. He had the experience to 
know just how a right kind of a com- 
pany would decide a question. He was 
not in the employ of any company so 
he could look at the problems whole 
heartedly without any feeling or preju- 
dice in any way. Mr. Thomas, when he 
first entered the employ of the organ- 
ization, was not impressed with the de- 
cisions that were made when certain 
rules in the by-laws or constitution ~were 
cited as an authority. He felt that was 
a course that was not understandable. 
What he wanted was a very clear expo- 
sition. He stated time after time that 
he wanted the W.U.A. to be operated 
according to the golden rule and not 
so much according to technical rules. 
He wanted everything decided in a fair 
way. In other words, he said that he 
believed in a business man’s judgment 
of the question that had arisen. 


Lined Up Field Organization 


Another step Mr. Thomas took was 
to bring the field organizations in closer 


relation with his office. At that time 
state organizations were independent 
and operated pretty much along lines 


which they planned for their activities. 

Hence, he arranged to rent field 
headquarters in the name of the parent 
body. He had a secretary employed 
who was the employe of the W.U.A. 
3y this method the organization could 
get in direct touch with field associa- 
tions and secure early action. 

Mr. Thomas concluded that the 
W.U.A. should have its own state head- 
quarters. It should equip the office, pay 
the rent, and have a secretary. There- 
fore, when it desired to get in touch 
with the field men it could go to its 
headquarters and get in touch with 
them in a way that was desired. In 
this manner the field organizations 
learned what the W.U.A. was trying 
to do and how it was working. This 
gave them an insight into what was go- 
ing on, and the field organizations could 


readjust their operations and be _ in 
harmony with the parent body. This 
proved to be very successful, and has 


opened the way for an extensive public 
relations program. There are 15 states 
in W.U.A. territory and each one has 
been instructed as to how it can best 
serve the people and what the field or- 
ganizations can do to enlighten the pre- 
mium payers about fire insurance and 
its connections. 


Another work Mr. Thomas had to do 
was to liquidate the old Uniform Print- 
ing & Supply Co. which was owned by 
the companies. It was originally in- 
tended that Uniform should print poli- 
cies, forms, etc., but should not do any 
general printing. However, the man- 
agement broke away from this idea and 
began to accept commercial printing of 
all kinds. This brought the animosity 
of the commercial printers. They threat- 
ened to organize an insurance company 
of their own. Therefore, the old com- 
pany had to be liquidated and it was 
sold to the present Uniform Printing 
& Supply Co. which has followed the 
rules without difficulty. 

Another perplexing and very irritat- 
ing situation, Mr. Thomas successfully 
adjusted, was the relations between the 
organization and newspaper men, espe- 
cially insurance newspaper men. Insur- 
ance newspaper men would go to the 
convention cities of the organization 
and would find themselves in a very 
embarrassing position if they attempted 
to approach any member in the hotel 
lobby or elsewhere he would slink away 
because the member feared that some- 
one else would accuse him of giving 
information. The newspaper men were 
left to their own ingenuity to try to get 
any news regarding the meeting. They, 
therefore, used many devices in order 
to secure sufficient material to justify 
their being present in the eyes of their 
periodicals. 


Press Committee Named 


Then it was found that stories were 
printed that were causing much dissat- 
isfaction, and some were entirely wrong, 
so it was decided to have the president 
appoint a press committee of three 
members. It so happened that the 
presidents would appoint men on the 
committees who did not recognize news, 
if they saw it, and if they saw it, they 
would immediately suppress it. They 
were noted for not giving out any in- 
formation in their own offices. The 
time of the press committee and news 
gatherers was consumed in squabbles 
over whether some harmless bit of in- 


formation could be _ published. The 
committee finally decided it could not 
be. This situation grew worse, both 
sides saw that it was intolerable and 
unwise, but there seemed to be no re- 
course. 


Shortly after Mr. Thomas took charge 
as secretary of the Union, T. R. Wed- 
dell and I talked to him about this con- 
dition. We asked him if there was not 
some way that could be devised that 
would be fair to both sides. He told 
us that he would give it attention and 
advise us later. Then he called us in 
and told us that hereafter we would 
deal only with him so far as informa- 
tion to be given out was concerned. Mr. 
Hatch had told the newspaper men that 
he would prefer that they would not 
call at his office because some members 


-would accuse him of giving out confi- 


dential information. 


Thomas for “Open Door” 


Mr. Thomas told us that we were 
welcome at any time to visit his office 
and talk with him.. Then he said we 
would be welcome to go to the places 
where the annual and semi-annual meet- 
ings were held, and the members would 
not try to drift away when we ap- 
proached them. He said to us that he 
would give out such information as he 
could in advance, then after the ad- 
journment of each session, we would 
at once go to his desk and he would 
discuss with us the matter to be pub- 
lished. He said that he would tell us 
all that happened, but some of it seemed 
unwise to be made public. Therefore, 
if we heard from some member of any- 
thing done in the meeting that he had 
not told us, he asked us to take it up 
with him and we agreed to. That set- 
tled the unseeming controversy and Mr. 
Thomas had no more trouble with the 
press. Newspaper men were perfectly 


satisfied with his position. They recog- 
nized that we was eminently fair and 
honest, and they tried to be of the same 
frame of mind toward him. Today the 
relationship between the Western Un- 
derwriters Assn. and the insurance 
newspapers is very harmonious. 

Mr. Thomas wanted to bring the 
Western Underwriters Assn. up to the 
highest peak of a trade office. He 
made investigations of offices of other 
organizations to see whether there was 
any point that could be applied to his 
own. He wished above all that the 
W.U.A. be conducted in a way that 
would increase the fealty of its mem- 
bership and secure the confidence of 
the general public. 

fr. Thomas is a 
writer, especially when he sends out 
epistles of congratulations, sympathy, 
good cheer, etc. He has a finished taste 
and is a very capable hand in putting 
in written form the fine concepts of his 
mind, People who receive letters from 
him often show them to callers because 
they are proud of having received them, 
a}so they feel that it adds to their pres- 
tige to show what a master thinks of 
them. 

A small office is being fitted up for 
Mr. Thomas down the line from the 
general office. It will have desks, tele- 
phone, etc. There Mr. Thomas can do 
any work he desires. This gives him 
a ‘downtown headquarters. He is ar- 
ranging to attend the meetings of the 
National Board and the Eastern Un- 
derwriters Assn. Then he and Mrs. 
Thomas will go to Binghamton, N. Y., 
to visit relatives. This will give him 
a pleasant trip and enable him to get 
away from his work entirely. Mr. 
Thomas has always had an idea of re- 
turning to Texas, where he was a giant 


renowned letter 


in his field days, and where he made 
numerous warm friends. He enjoys 
Texas to its full. He has been unable 


to secure an apartment in a residential 
hotel which he desires and what will 
come out of his Texas plans remains to 
be seen. It seems likely that he may 
be able to live in Texas during the cold 
season and be in Chicago during the 
summer. At any rate, he will not lose 
sight of his W.U.A. friends. 

In responding to the sentiment which 
was spoken in tribute to him at the 
last meeting, Mr. Thomas again re- 
vealed his sense of humor when fe 
facetously remarked that he wanted 
to assure the fraternity that he would 
not become an independent adjuster. 


Cc. F. THOMAS HAS HAD 
LONG AND COLORFUL CAREER 


Mr. born at Oxford, 
Ind., but went to Topeka, Kan., when 
he was 21 years of age because his 
brother John was at that time connected 
with the Bailey General Agency and 
had Kansas, Oklahoma and Indian Ter- 
ritory for the sub-agency department 
of Phenix of Brooklyn, reporting to the 
western branch at Chicago. John M. 
Thomas was traveling, appointing agen- 
cies, looking after balances, and doing 
general field work. His main attention 
was given to issues. Earl Thomas, an- 
other brother, was in school at Bloom- 
ington, Ill., and later started his insur- 
ance career in the western department 
of Phenix in Chicago. He was sent 
to Denver to establish a sub-agency de- 
partment there. 


When C. F. 


Thomas was 


To- 


Thomas arrived in 


39 


a 


peka, he concluded that he would start 
a secretarial stenographic service. He 
had cards printed giving the informa- 
tion that he would be available Satur- 
days, Sundays, evenings, and holidays. 
He had one of the old time Yost type- 
writers which was very heavy. He dis- 
tributed these cards in the business 
district and soon built up quite a trade 
in this direction, then he was offered 
a job with the Bailey General Agency 
at $20 a month. He started as a clerk, 
doing all kinds of work, and later began 
traveling as a field man. His brother 
John was transferred to Texas and 
Arkansas for the sub-agency depart- 
ment of Phenix. He was later made 
state agent. 


Successful in Field Work 


C. F. Thomas was successful in his 
field operations. He was later appointed 
state agent of Phenix in Kansas, Okla- 
homa and Indian Territory. In 1909 he 
was made state agent in Texas and 
Arkansas. John M. Thomas had _ be- 
come a partner in a general agency. 

In a short time Henry Evans, presi- 
dént of Continental, made a deal 
whereby the Continental got control of 
Phenix. This disturbed the Thomas 
peathore very much. Thev had to deal 
with George E. Kline of Chicago, west- 
ern manager of Continental. C. 
Thomas had done some excellent field 
work in, Texas and had been successful 
in appointing a number of new agents. 
He transferred his allegiance in 1911 
to Royal, being made Texas state agent. 
It was in this category that he became 
famous. He worked hard and studied 
condtions all over his territory by coun- 
ties and cities and got acquainted with 
agents everywhere. He was soon re- 
garded as the “King of Texas” so far 
as insurance was concerned, He was 
popular with the other field men even 
after he left the state and went to 
Chicago, nobody from Texas would 
be in Chicago very long without get- 
ting in contact with him. In due sea- 
son Mr. Thomas was sent by the Royal 
group to Chicago to become assistant 
western manager of Queen, in 1922. 
In 1926 he became assistant western 
manager of Aetna Fire, his _ brother. 
John M.., being manager. He left Aetna 
to join Western Union in 1928, 


John M. Thomas’ Career 


_When John M. Thomas left America 
Fore as state agent in Texas, he entered 
into partnership with J. M. Cochrane, 
forming the Cochrane-Thomas general 
agency. Mr. Cochrane went to Chicago, 
becoming western manager of Fire As 
sociation. Mr. Thomas sold the general 
agency and succeeded Mr. Cochrane in 
Chicago when he went to the head 
office of Fire Association as president. 
C. P. Helliwell was the other as- 
sistant manager of Queen. W. E. Me 
Cullough was manager. Later Queen 
sent F. P. Hamilton, vice-president to 
Chicago to become head of the western 


department, retaining his title. John M. 
Thomas sold his general agency and 
went to Chicago to become secretary 


of Fidelity-Phenix. He later became 
western manager of Aetna Fire. C. F. 
Thomas resigned from Queen and_be- 
came assistant manager of Actna Fire. 
joke M. Thomas shortly after that be- 
came president of National Union Fire 


and C. F. Thomas then went with the 
Western Union. 

Mrs. Whitfield King announced that 
the local agency of her husband, who 
died recently, will be continued as Whit- 
field King & Co... Memphis, Tenn. She 
will take charge as head of the agency. 
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Personal Glimpses from Okla. City 
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Oklahoma City. It wasn’t so many years 
ago that there was only one headquar- 
ters man at the conventions, he being 
Walter H. Bennett and as recently as 
the Milwaukee convention there were 
but three. 

At Oklahoma City there were 14 men 
from the New York and Washington 
offices and Miss Mary Mobberly, the offi- 
cial secretary. The group included Frank 
Colridge, secretary; George Fairleigh, 
assistant secretary-treasurer; Jack Bald- 
win and Jack Mayer, assistant secre- 


taries; Walter Bennett, counsel, and John 
Neville, assistant counsel; Oscar West, 
Washington manager, and Maurice Hern- 
don, assistant manager there; Richard 
Farrer, educational director, and Clar- 
ence Rauter, his assistant; Robert L. 
Bliss, public relations director, Robert 
Eckhouse, editor of American Agency 
Bulletin, and F. Stuart Brown, actuary. 

Jack Mayer, the headquarters man who 
gives much attention to fire and accident 
prevention activities, is urging agents to 
induce their local newspapers to print 





and property destruction by fire. 
Fidelity & Deposit maintained head- 
quarters in charge of Herbert L. Dunn, 
vice-president, and D. L. Buckler, asso- 
ciate manager of the agency department. 
Eugene Battles of Los Angeles, former 
N. A. I. A. president, was piloted to 
Oklahoma City by his son, Robert Battles, 
in the four place Navion plane belonging 
to Rowan & Co., of which Eugene Bat- 
tles is vice-president and general man- 
ager and Robert Battles is insurance 
department manager. They made it in 
two hops, breaking the trip at Tucson. 
Robert Battles is vice-president of Los 
Angeles Assn. of Insurance Agents. 
Lorren W. Garlichs of St. Joseph, Mo., 
and MeCullough Winters of Quincy, Illi- 
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INSURANCE ADJUSTERS, Inc. 
Formerly Beck, Leizure & Prince, Inc. 
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nois state national director, were joip; 
hosts throughout the week at their suit. 
They circulated printed invitations 1, 
their many friends and this was a pop. 
ular rendezvous. 

Howard A. Allen of Burlington, y; 
made the trip with his doctor’s grudg. 
ing consent. He suffered a broken no 
recently and then contracted the gripp, 
and the combination laid him low. 

Roy Wessendorf, superintendent 4 
agents for Springfield F. & M., Chicag, 
Was carrying an arm in a sling as a re. 
sult of a break sustained a _ week ago j; 
the yard of his home at Wilmette, I) 
Springfield maintained headquarters at} 
the convention. M. E. Peterson, vice. 
president, was also on hand from Chit 
cago. L. E. Mooney, state agent at Kanga) 
City, and Henry F. Collins, state agent q 
Denver, were there, together with th 
Oklahoma field_ force headed by Stat 
Agent Herbert K. Lininger. . 

Hartford Fire’s hospitality dispense; 
included W. S. Vanderbilt, secretary g; 
the home office; L. E. Grigsby and Wile 
Burden, assistant western managers, an 
Dr. Timmons, manager of Hartford Liy 
Stock. 

Meserole group headquarters were j; 
charge of Vice-president Grif Amerman/, 
Seymour Braman, marine manager, anj 
F. J. Pocquette, western field manager, 

P, J. Leen, assistant western manager 
of Fireman’s Fund, one of the conven. 
tion speakers, was escorted by two fel. 
low assistant managers—Paul Britton 
and John T. Even. 

Merle Read of Circle R ranch, Plain-| 
field, who is chairman of Illinois Assn, cl 
Insurance Agents, Mrs. Read and Lillian 
L. Herring, secretary Illinois agents as-| 
sociation, motored to Oklahoma City 
They took in a walking horse auction ai 
Springfield, Mo., but Mr. Read refrained 
from adding to his collection, | 

) 


Hardware Mutual Group 
Advances Several Men 


MINNEAPOLIS—Three veteran ex| 
ecutives of the Hardware Mutual and 
Hardware Indemnity have been pro 
moted to vice-presidents. They are D 
F. Raihle, who has been with the com-) 
penies 27 years and secretary for 10 
years; F. D. Coventry, sales director.) 
who has been with the companies since 
1934, and R. S. Hanson, underwriting 
manager for Hardware Mutual, who 
joined the company in 1936. 

J. E. Hanson was reelected executive 
vice-president and treasurer of botit 
companies. Ralph F. Fenske, under 
writing manager Hardware Indemnity| 
since 1941, was elected secretary, ané! 
Robert A. Manke, office manager for 
several years, was advanced to assistant 
secretary. 

President H. R. Caley reported vol- 
ume of direct premium business in 1946 
amounted to $9,730,123. 








STOCKS 


By H. W. Cornelius, Bacon, Whipple 4 
Co., 135 8S. La Salle St., Chicago 
April 21, 1947 





Par. Div. Bid Aske@ 
Aetna Casualty ...... 3.0 79 











THOMAS D. GEMERCHAK 
INDEPENDENT ADJUSTER 
FIRE, WINDSTORM, INLAND MARINE 
CARGO AND AUTOMOBILE LOSSES 
305-6 Great Lakes Life Bldg., Cleveland 14, O. 
Phones: Off. Su. 2666 — Res. Fa. 9442 





26 years experience 








OKLAHOMA 





James J. Hermann Company 


Adjusters All Lines 
175 W. Jackson Blvd. Tel. Wabash 6574 











WAGNER AND GLIDDEN, INC. 
TOPLIS AND HARDING, INC. 


INSURANCE ADJUSTMENTS 








Branch Office a Investigation — Adjustment — Subrogation 
State Bank Bldg. Tel. 688 Effingham, Ill. Lee Angeles “Seeen Phone |, All Insurance Lines = Night 


WOODWARD CLAIM SERVICE 
Insurance Adjusters 


403 Tradesmens Bank Building 
Oklahoma City, Oklahoma 











DOUG TIES cs cessew cess 1.80* 53 544y 
ER. TARO ccccsccnce 1.60* 40 42 
American Alliance ... 1.00* 18 19%) 
American Auto ...... .80 3014 32 
American Casualty .. .60 10% 11% 
American (N. J.)..... -70* 19 20 : 
American Surety .... 2.50 53 55 
Baltimore American... .30* 5 34 6% 
RE tedes ca acwsess 2.20 62 66 | 
Camden Fire ........ 1.00 211%6 23 | 
Continental Casualty. 2.00* 51 5219 
Fire Association .... 2.50 48 52 


Firemen’s (N. J.) 


PORE Fire .ccccccs 1.00 19% 21] 
GSiems POU ..scccvces 1.85* 44% 46%) 
Globe & Republic .... .50 7% 84 
Great Amer. Fire..... 1.20* 27%6 29 | 
Hanover Fire ........ 1.20 25 26 | 
Hartford Fire .....;.: 2.50* 99 102 
es ee ee 1.20 25% 26% 
Ss se eee 3.00* 8914 904 
Maryland Casualty ... ... 10 11 | 
Mass. Bonding ..... 4.00 74% 78% 
National Casualty ... 1.25* 29 3 
National Fire ........ 2.00 47% «649 
National Lib. ........ 30* 5% 64 
National Un. Fire.... 5.00% 155 158 
New Amsterdam Cas.. 1.00 26 27% 
New Hampshire ..... 1.00* 45% 48 
North River ....... . 1.00% 22 23 | 
Ohio Casualty ........ .80 35 37 | 
Phoenix, Conn. ...... 2.00* 83 86 
Preferred Accident 5 5% 
BEOe, WORE kscdcsess 1.40* 35 36% 
St. Paul F. & M....... 2.00 69 72 
Security, Conn. ...... 1.40 28 30 
Springfield F. & M.... 4.75* 110 114 
Standard Accident ... 1.45 27% 29 
toe rrr 18.00 540 560 | 
a 2: reer 2.00* 44 5 
OD. Bie 5... 555: 200 49% 51 


*Includes extras. 
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30% 32 
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21% 23 
51 52 
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12 3 
19% 21 
44% 464) 
7% 81 
27% 29 
2 60s é6 
99 102 
25% 26% 
8915 90% 
10 11 | 
74% 78! 
29 31 
47% 449 | 
5% 64 
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45% 48 
22 23 | 
35 37 | 
83 86 
5 5% 
35 36% 
69 72 
28 30 
10 114 } 
27% 29 
40 560 
44 45 
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ING MANOR, located at Jamaica, 
Long Island, just a few minutes 
distant from the heart of Manhattan, was 
purchased as a country estate by Rufus 
King, statesman and diplomat, in 1805. 
The sprawling gambrel-roofed mansion, 
which was built in 1750, had passed 
through several hands and had been used 
as a country jnn prior to Senator King’s 
ownership. Before taking possession, Mr. 
King completely restored the residence 
and surrounded it with an imposing park 
of rare trees and shrubs. It is believed that 
the New Hampshire pine and fir trees, 
which were set out by the Senator, were 
the first of their kind to be planted in this 
section of Long Island. A gigantic oak 
tree standing near the-house grew from an 
acorn also planted by the owner in 1805. 
Though Rufus King’s brilliant career 
on the American political scene is chiefly 
identified with the State of New York, he 
9 
was born in Scarborough, Maine; was 






















graduated from Harvard Uni- 
versity in 1777; and served as 
aide-de-camp to General Glover 
during General Sullivan’s expe- 
dition to Rhode Island. He was 
admitted to the bar in 1780. In 
1786 he became a resident of 
New York City and soon be- 
came one of his state’s leading 
political figures. With Philip Schuyler he 
was elected to the U. S. Senate by the 
Federalist Party in 1789 and was con- 
sidered one of the most outstanding 
members of that august body. President 
Washington appointed him minister pleni- 
potentiary to the Court of St. James in 
1796 which post he filled ad- 
mirably during a very difficult 
period until 1803 when he asked 
to be relieved of his duties. For 
the next ten years he retired to 
private life, purchased King 
Manor, and became a country 





: 





Rufus King, from an original 
portrait by Gilbert Stuart. 


gentleman. He was again elected to the 
Senate in 1813, and served yet a fourth 
term in 1820. John Quincy Adams per- 
suaded him to become our Minister to 
Great Britain a second time in 1825, but 
his term lasted only one year because of 
failing health. 

The Rufus King home is now owned by 
the City of New York and is operated as 
a museum of local antiquities under the 
auspices of The King Manor Association. 
This imposing mansion stands today as a 
silent tribute to the builders of Colonial 
America and to an illustrious statesman 
and his equally notable descendants. 


The Library, with bust of Rufus King 
over the mantelpiece. 


The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


«THE HOME ~ 
SPrsurance 


Company 


NEW YORK 


FIRE © AUTOMOBILE ® MARINE INSURANCE 











HAUNTED HOUSE ¢ 


It may surprise you, but that happy home of yours is haunted. 
Dozens of fierce little fire hazards are lurking from cellar to 
attic .’. . waiting to burst into flame when you least expect it! 
Scared? You'd better be... last year fire snatched away 10,000 
lives, devoured over one-half billion dollars worth of property! 


Better check your house now...and clean out these and 
other hazards that threaten your life and your home! 


Keep chimneys and flues clean 
and repaired—hot gases and 
sparks escape from cracks! 


Don't smoke in bed—your life \g 
and home may be at stake! %, 
iv 


Avoid makeshift wiring—re- 
place frayed cords—short cir- 
cuits cause many fires. 


Handle matches carefully— 
keep them covered, out o 
children’s reach! 


Don't leave iron on—when you 
leave, detach plug! 


7) 


cal 


8 Beware of inflammable clean- 
ing fluids—some vapors can 
be exploded by tiniest spark! 


4 


Keep furnace and heating pipes 
cleaned and repaired—watch 
for sagging, holes or cracks! 


Curtains burn fast—don't let 
drapes, curtains touch lamps 
or heaters or blow over stove! 


Don’t leave oily rags or mops 
around—spontaneous ignition 
causes many fires! 


Use proper fuses — they're 
“safety valves”; never use 
coins or other metal! 


/ 

\V \ Don’t store gasoline—a spark 
Clean out cellar—never store can 4- ‘roy garage and car! 
rubbish near furnace! 
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Ny. Prevent spark damage—use 

5 fireplace screen to save wood- 
work, rugs, furniture and per- 
haps your home! 


Hartford Fire Insurance Company ¢ Hartford Accident and Indemnity Company 








Hartford Live Stock Insurance Company 


Writing practically all forms of insurance except personal life insurance + Hartford 15, Connecticut 





